
BellSouth Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

July 12, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-150

Dear Ms. Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

In response to a request from staff reviewing the pending BellSouth 271 applications,
BellSouth provided Aaron Goldberger and Daniel Shiman of the Commission's
Wireline Competition Bureau with the attached Monthly State Summary Report for
North Carolina for May 2002. Copies of this document were sent to the requesting
staff electronically.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the record of
the proceeding identified above. Thank you.

Attachments

cc: Aaron Goldberger (w/o attachment)
Daniel Shiman (w/o attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

Dlaana

~
~
~
~
II!lIllilimll!I

7.32% Dia nostic
21.85% Dia nostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

22.57% 1,883
39.86% 148

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% Rejected Service Requests - Partially Mechanized

0-7 Residence/NC(%)
0-7 Business/NC(%)
0-7 Desian (Soecials)/NC(%)
0-7 PBXlNC(%)
0-7 CentrexINC(%
0-7 ISDNINC(%)

0-7 Residence/NC(%)
0-7 Business/NC(%)
0-7 Desian (Saecials)/NC(%)
0-7 PBXlNC %)
0-7 CentrexlNC(%)
0-7 ISDN/NC(%)

IResale - Ordering I
% Rejected Service Requests. Mechanized

A12.1
A122
A12.3
A1.2.4
A.1.2.5
A12.6

A1.1.1
A1.1.2
A1.1.3
A1.1.4
A.1.1.5
A1.1.6

A1.3.1
A132
A13.3
A13.4
A135
A1.3.6

% Rejected Service Requests - Non-Mechanized
0-7 ResidenceINC(%)
0-7 Buslness/NC(%)
0-7 Desian (Soecials)/NC(%)
0-7 PBXlNC(%)
0-7 CentrexlNC(%)
0-7 ISDN/NC(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

47.57%
54.71%
27.45%
37.50%
53.57%
12.50%

185
170
51
8

28
8

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

A1.4.1
A1.42
A1.4.3
A 1.4.4
A1.4.5
A1.4.6

Reject Interval· Mechanized
0-8 Residence/NC %)
0-8 Business/NC(%)
0-8 Desian (Soecials)/NC(%)
0-8 PBXlNC(%
0-8 CentrexINC %)
0-8 ISDN/NC(%)

>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%win1 hr
>= 97%w in 1 hr
>:;; 97% w in 1 hr

.:~I ~~' - :g I
A1.7.1
A1.72
A.17.3
A17.4
A1.7.5
A.17.6

Reject Interval- Partially Mechanized - 10 hours
0-8 Residence/NC(%)
0-8 Business/NC(%)
0-8 Design (Specials)INC(%)
0-8 PBXlNC(%)
0-8 CentrexlNC(%)
0-8 ISDN/NC(%)

>; 85% w in 10 hrs
>; 85% w in 10 hrs
>= 85% w in 10 hrs
>; 85% win 10 hrs
>; 85% w in 10 hrs
>= 85% w in 10 hrs

88.79%
81.97%

428
61

YES
NO

Reject Interval- Non-Mechanized
A.1.8.1
A182
A1.83
A.18.4
A185
A1.8.8

A1A1
A1a2
A1~~

A1A4
A1A5

0-8 ResidencelNC(%)
0-8 Business/NC(%)
0-8 Desian Specials)/NC(%)
0-8 PBXINC(%)
0-8 CentrexlNC(%)
0-8 ISDN/NC(%)

FOC Timeliness - Mechanized
0-9 ResidenceINC(%)
0-9 Business/NC(%)
0-9 Design (Specials)/NC(%)
0-9 PBXlNC(%)
0-9 CentrexlNC(%)

>; 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>; 85% w in 24 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

100.00% 89
98.95% 95
86.67% 15
100.00% 3
100.00% 15
100.00% 1

99.70%
100.00%
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I -.A.1.9.6

A. 1.12.1
A.1.12.2
A. 112.3
A.1.12.4
A1.12.5
A.1.12.6

BellSouth Monthly State Summary
North Carolina, May 2002

[0-9 !ISDN/NC(%) I
FOC Timeliness· Partially Mechanized· 10 hours
0-9 Residence/NC(%)
0-9 Business/NC(%)
0-9 Desion (Specials)/NC(%)
0-9 PBXlNC('Io)
0-9 CentrexlNC('Io)
0-9 ISDN/NC(%)

FOC Timeliness· Non-Mechanized

Benchmark I

Analog

>= 95% w in 3 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>; 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

BST
Measure

BST
Volume

CLEC

Measure

86.07%
92.38%

CLEC

Volume

1,637
105

Standard

Deviation

Standard

Error ZScore EqUity

YES
YES

A.1.13.1
A.1.13.2
A.1.13.3
A.1.13.4
A.1.13.5
A.1.13.6

A.1.14.1.1
A.1.141.2
A. 114.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.41
A.1.14.4.2
A.1.14.5.1
A.1.14.5.2
A.1.14.6.1
A.1.14.6.2

0-9 Residence/NC(%)
0-9 Business/NC(%)
0-9 Desian Specials)/NC(%)
0-9 PBXlNC('Io)
0-9 CentrexlNC('Io)
0-9 ISDNINC(%)

FOC & Reject Response Completeness. Mechanized
0-11 Residence/EDIINC(%)
0-11 ResidencefTAG/NC(%)
0-11 BusinessIEDIINC(%)
0-11 BusinessfTAG/NC(%)
0-11 Desion (Specials)/EDIINC(%)
0-11 Design (Specials)fTAG/NC(%)
0-11 PBXlEDIINC(%)
0-11 PBXITAGINC('Io)
0-11 CentrexiEDIINC(%)
0-11 CentrexfTAG/NC(%)
0-11 ISDN/EDIINC(%)
0-11 ISDNfTAGlNC(%)

>::: 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%
>=95%
>= 95%
>= 95%
>= 95%

>=95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>;:; 95%

100.00% 94
98.44% 64
97.06% 34
100.00% 4
100.00% 14
100.00% 7

95.63% 846
99.37% 10,176
84.62% 13
96.54% 289

A.1.15.1.1
A.1.15.1.2
A.1.1521
A.1.15.2.2
A.1.15.3.1
A.1.15.3.2
A.115.4.1
A.1.15.4.2
A. 1.15.5.1
A.1.15.5.2
A.1.15.6.1
A.115.6.2

A. 1.16.1
A.1.16.2
A.1.16.3
A.1.16.4
A.1.165
A.1.16.6

A.1.17.1.1
A.1.17.1.2
A.1.17.2.1

07/1012002
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FOC & Reject Response Completeness. Partially Mechanized
0-11 Residence/EDIINC(%
0-11 ResidencefTAG/NC(%)
0-11 Business/EDIINC(%)
0-11 BusinessfTAG/NC(%)
0-11 Desion (Specials)/EDI/NC(%)
0-11 Desion Specials)fTAG/NC(%)
0-11 PBXlEDIINC(%)
0-11 PBXlTAG/NC(%
0-11 CentrexiEDIINC(%)
0-11 CentrexfTAG/NC(%)
0-11 ISDN/EDIINC(%)
0-11 ISDN AG/NC(%)

FOC & Reject Response Completeness. Non·Mechanized
0-11 Residence/NC(%)
0-11 Business/NC(%)
0-11 Design (Specials)/NC(%)
0-11 PBXlNC('Io)
0-11 CenlrexINC('Io)
0-11 ISDN/NC(%)

FOC & Reject Response Completeness (Multiple Responses) • Mechanized
0-11 IResidence/EDIINC(%)
0-11 IResidencefTAG/NC(%)
0-11 IBusiness/EDI/NC(%)

>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>; 95%

>= 95%
>= 95%
>=95%
>;;; 95%
>= 95%
>=95%

>= 95%
>=95%
>= 95%

93.85%
99.94%
100.00%
100.00%

96.76%
92.94%
92.16%
87.50%
96.43%
100.00%

130
1,753

5
143

185
170
51

28
8

NO
YES
YES
YES

YES
NO
NO
NO
YES
YES
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Benchmark I BST BST CLEC CLEC Standard standard
Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

>=95% 97.13% I 279 YES
>= 95%
>= 95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%

>= 95% 92.62% 122
>=95% 91.15% 1,752
>=95% 100.00% 5
>=95% 91.61% 143
>= 95%
>= 95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>=95%

>= 95% 92.18% 179
>= 95% 90.51% 158
>=95% 9149% 47
>=95% 7143% 7
>=95% 88.89% 27
>= 95% 100.00% 8

BellSouth Monthly State Summary
North Carolina, May 2002

FOC & Reject Response Completeness (Multiple Responses) • Partially Mechanized

FOC & Reject Response Completeness (Multiple Responses) • Non-NIechanized

0-11 BusinessITAGINC(%
0-11 DesiQn (Soecials IEDIINC(%
0-11 DesiQn (Soecials ITAG/NC(%
0-11 PBXlEDIINC(%)
0-11 PBXITAGINC(%)
0-11 CenlrexlEDIINC(%
0-11 CentrexITAGINC %
0-11 ISDNIEDIINC(%)
0-11 ISDNITAG/NC(%)

0-11 ResidencelEDllNC %)
0-11 ResidencelTAGINC %)
0-11 BusinesslEDIINC(%
0-11 BusinesslTAGINC %
0-11 Desian (Soecials IEDIINC(%)
0-11 Desian Soecials}lTAG/NC(%
0-11 PBXlEDIINC %)
0-11 PBXlTAGINC %)
0-11 CentrexlEDIINC(%
0-11 CenlrexITAGINC %}
0-11 ISDNIEDIINC %
0-11 ISDNITAGlNC(%)

0-11 Residence/NC(%)
0-11 BusinesslNC %
0-11 Desian Soecials)/NC(%
0-11 PBXlNC(%)
0-11 CenlrexINC(%)
0-11 ISDNINC(%)

A.1.17.2.2
A.1.173.1
A.1.17.3.2
A.1.17.4.1
A.1.174.2
A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2

A.1.18.1.1
A.1.18.1.2
A.1.18.21
A.1.18.2.2
A.118.3.1
A.1.18.3.2
A.1.184.1
A.1.184.2
A.1.185.1
A.1.18.5.2
A.1.18.6.1
A.1.18.6.2

A.1.19.1
A.1.19.2
A.1.193
A.1.194
A.119.5
A.1.196

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.21
A.2.1.1.2.2
A.2.1.21.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1321
A.2.13.2.2
A.2.1,41.1
A.2.1.4.1.2
A.2.14.2.1
A.214.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1

_. --- -_...'-._--......-. -_.
P-4 Residence/<10 circuils/DispatchlNC(days)
P-4 Residence/<10 circuilsiNon-DispatchlNC(days)
P-4 Residence/>=10 circuilsIDispalch/NC(days)
P-4 Residence/>=10 circuitsiNon-DispalchlNC(days)
P-4 Businessl<10 circuitsIDispatchINC(days)
P-4 Businessl<10 circuitsINon-DispalchINC(days)
P-4 Businessl>=10 circuitsIDispalchlNC(days)
P-4 Businessl>=10 circuilsINon-DispatchlNC(days)
P-4 Design (Specials)/<10 circuitsIDispalchINC(days)
P-4 Design (Specials)/<10 circuitsINon-DispatchlNC(days)
P-4 Design (Specials)/>=10 circuitsIDispatchlNC(daysl
P-4 Design (Specials)/>=10 circuilsiNon-DispatchlNC(days)
P-4 PBXI<10 circuilsIDispalchlNC(days)
P-4 PBXI<10 circuitsINon-DispatchINC(daysl
P-4 PBXI>=10 circuitsIDispatchINC(days)
P-4 PBXI>=10 circuilslNon-DispatchlNC(days)
P-4 Cenlrex/<10 circuitsiDispalchlNC(days)
P-4 Centrex/<10 circuitsINon-DispatchINC(days)
P-4 Cenlrex/>=10 circuitsIDispatchlNC(days)
P-4 Cenlrex/> 10 circuitsiNon-DispalchlNC(days)
P-4 ISDN/<10 circuits/DispalchlNC(days)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Cenlrex
Cenlrex
Centrex
Cenlrex

ISDN

5.36 9,195 4.72 415 3.300 0.16559 3.8705 YES
0.86 251,131 0.60 6,795 1.086 0.01335 19.2294 YES
5.13 23 0.626
0.33 1 0.000
3.82 7,403 7.54 124 7.784 0.70481 -5.2725 NO
1.29 12,067 0.72 219 5.904 0.40259 1.4089 YES
9.48 60 8.522
0.75 8 1.00 1 0.939 0.99553 -0.2511 YES

20.08 906 12.00 10 15.955 5.07309 1.5933 YES
10.37 160 4.00 2 8.904 6.33112 1.0065 YES
16.86 7 15.126

17.68 28 2.00 1 23.991 24.41547 0.8422 YES
4.85 99 0.33 2 8.964 6.40217 0.7047 YES

25.00 1 0.000
371 15 10.900
8.02 788 167 3 10786 6.23896 1.0180 YES
3.69 1,025 2.50 4 5.865 2.93798 0.4047 YES
10.99 30 10.486
7.88 147 4.586

22.05 214 12.00 2 24.357 1730315 0.5807 YES

07/1012002
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I ~.~ I 21~9 I I I 1~~0 I I I I
A2.1.6.12
A2.1.6.2.1
A21.6.2.2

P-4
P-4
P-4

ISDNI<10 circuiIsINon-DispalchJNC(davs
ISDN/>=10 circuitsJDispalchJNCCdavs
ISDN/>=10 circuilsINon-DispalchJNC(days)

Benchmark I

Analog

ISDN
ISDN
ISDN

SST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard
Deviation

Standard

Error ZScore Equity

A2.2.11.1
A.2.2.1.12
A2.21.13
A2.2.12.1
A2.2.1.2.2
A22.1.2.3
A22.2.1.1
A2.221.2
A2.2.21.3
A.2.2.2.21
A2.2.2.22
A2.2.2.2.3
A2.2.3.1.1
A2.2.3.1.2
A2.2.3.1.3
A2.2.321
A2.2.322
A.2.2.3.2.3
A.2.2.4.1.1
A2.2.412
A2.2.4.1.3
A2.2.4.2.1
A22.4.2.2
A22A.2.3
A2.2.5.1.1
A2.2.5.1.2
A2.2.5.1.3
A2.2.5.2.1
A2.2.5.22
A.2.2.5.2.3
A.2.2.6.1.1
A2.2.6.12
A2.2.6.1.3
A2.2.6.2.1
A2.2.6.2.2
A.226.2.3

A2.4.1
A2.4.2
A24.3
A.2.4.4
A.2.4.5
A.2.4.6

A2.5.1
A2.5.2
A2.5.3
A.2.5.4
A2.5.5
A2.5.6

0711012002
NC050203

He/dOrders
P-1 Residencel<10 circuilsJFacility/NC days
P-1 Residence/<10 circuitsIEquipmenVNC(days)
P-1 ResidenceJ<10 circuilsJOlherINC(days)
P-1 Residencel>=10 circuilslFacililyINC(days)
P-1 Residencel>-10 circuitslEquipmenVNC(days)
P-1 Residence/>=10 circuitsiOlherlNC(days)
P-1 Businassl<10 circuilslFacililvlNC(days)
P-1 BusinessJ<10 circuilsJEquipmenVNC(days)
P-1 BusinessJ<10 circuitsJOlher/NC(days)
P-1 BusinessJ>=10 circuilsJFacilitvINC(days)
P-1 Businessl>=10 circuilslEouipmenVNC(days)
P-1 BusinessJ>=10 circuilslOlherlNC days)
P-1 Desi n S ecials 1<10 circuilsJFacilitvINC(davs)
P-1 Desi n S ecials)/<10 circuilsJEouipmenVNC days)
P-1 Desi n S ecials 1<10 circuilslOlherlNC days)
P-1 Desi n S cials 1>=10 circuitsJFacilityINC(days)
P-1 Desi n (S ecials 1>=10 circuitsJEquipmenVNC days)
P-1 Desi n (S ecials >=10 circuilsJOlherINC(days)
P-1 PBXI<10 circuilsJFacilitvlNC days)
P-1 PBXI<10 circuitsJEquipmenVNC(days)
P-1 PBXI<10 circuitslOlherINC(days)
P-1 PBXI>=10 circuitsJFacility/NC(days)
P-1 PBXI>-10 circuilsJEquipmenVNC(days)
P-1 PBXI>=10 circuilsJOlherINC(days)
P-1 CentrexJ<10 circuitsJFacility/NC(days)
P-1 CenlrexJ<10 circuitsJEquipmenVNC(days)
P-1 CenlrexJ<10 circuilsJOlherlNC(days)
P-1 CentrexJ>-10 circuilsJFacilityINC(days)
P-1 CentrexJ>=10 circuilsJEquipmenVNC(days)
P-1 CentrexJ>=10 circuilsJOlherlNC(days)
P-1 ISDN/<10 circuilsJFacilitylNC(days)
P-1 ISDN/<10 circuilslEquipmenVNC(days)
P-1 ISDNI<10 circuitsIOlherlNC(days)
P-1 ISDNI>=10 circuitsJFacility/NC(days)
P-1 ISDNI>-10 circuitsIEquipmenVNC(days)
P-1 ISDN/>=10 circuitslOlherINC(days)

" Jeopardies - Mechanized
P-2 ResidencelNC %)
P-2 BusinesslNC %)
P-2 Desion Seecials INC %
P-2 PBXlNC %)
P-2 CentrexJNC(%)
P-2 ISDNINC(%)

" Jeopardies - Non-Mechanized
P-2 ResidenceINCCO/;)
P-2 BusinessINCC%)
P-2 Desion 7Specials)INC(%)
P-2 PBXlNCI%)
P-2 CentrexJNC(%)
P-2 ISDNINC(%)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Cenlrex
Cenlrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnoslic

4.78 63 0.00 0 5.368 YES
0.00 0 0.00 0 YES
11.43 14 0.00 0 19.417 YES
0.00 0
000 0
0.00 0
2.29 14 0.00 0 1.939 YES
0.00 0 0.00 0 YES
4.89 9 17.00 1 6.900 7.27332 -1.6651 NO
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
4.00 3 0.00 0 3.464 YES
0.00 0
0.00 0
2.00 1 0.000
0.00 0 0.00 0 YES
000 0 0.00 0 YES
000 0 000 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
3.00 1 0.00 0 0000 YES
0.00 0 0.00 0 YES
1.00 1 000 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

0.31% 280,716 0.18% 7,896 0.00063 2.0820 YES
1.99% 20,118 0.60% 333 0.00771 1.7991 YES

11.98% 1,327
8.50% 153 0.00% 3 0.16255 0.5227 YES
2.51% 2,029
11.26% 444 0.00% 2 0.22403 0.5027 YES

1.32% 151
0.00% 125
15.63% 32
0.00% 8
9.09% 11
20.00% 5
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.:::~I ~ _:~I
A2.7.1
A2.7.2
A2.7.3
A2.7.4
A2.7.5
A2.7.6
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Average Jeopardy Notice Interval - Mechanized
P-2 ResidencelNC hours)
P-2 BusinesslNClhours)
P-2 DesTcln (SDecialslINC(hours)
P-2 PBXlNC(hours)
P-2 CentrexINC(hours\
P-2 ISDNINC(hours)

Benchmark I

Analog

-~~

-~~
-~~
-~~
-~~
-~~

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume
Standard
DevlatJon

Standard
Error ZScore Equity

A.2.8.1
A2.8.2
A2.8.3
A2.8.4
A2.8.5
A2.86

Avefllge Jeopardy Notice Interval - Non-Mechanized
P-2 ResidencelNC hours)
P-2 BusinessINC hours)
P-2 Desilln (Specials)/NC(hours
P-2 PBXlNC(hours
P-2 CentrexiNC hours
P-2 II::;DNINC(hours)

% Jeopardy Notice >= 48 hours - Mechanized

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic

32.08

207.89

83.85
322.28

5

.'0000%1 12

-
YES

I
2 YES10000%

0.00%

100.00% I 5

100:00%
100.00%

3.26% 11,919 YES
0.02% 269,112 NO
5.41% 37
0.00% 1
1.93% 7,674 0.00% 180 0.01037 1.8597 YES
0.06% 12,199 0.37% 271 0.00147 -2.1187 NO
4.~% 67
0.00% 10 0.00% 1 0.00000 YES
5.48% 949 25.00% 24 0.04704 -4.1499 NO
0.00% 181 0.00% 5 oo0סס0 YES
0.00% 10

3.45% 29 0.00% 2 0.13340 0.2585 YES
0.00% 99 0.00% 5 OO0סס.0 YES
0.00% 1
0.00% 16 0.00% 4 OOסס0.0 YES
1.37% 804 0.00% 4 0.05823 0.2350 YES
0.00% 1,050 0.00% 5 OO0סס.0 YES
3.13% 32
0.66% 151 0.00% 2 0.05773 0.1147 YES
0.00% 224 0.00% 2 ooסס0.0 YES
0.47% 211 0.00% 1 0.06884 0.0688 YES
0.00% 1
0.00% 11 0.00% 4 ooסס00 YES

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Cenlrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic

95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs

% Jeopardy Notice >= 4B hours - Non-Mechanized

% Missed Installation Appointments

P-2 ResidenceINC(%)
P-2 BusinessINC %)
P-2 Desilln Specials INC(%
P-2 PBXlNC(%)
P-2 CentrexlNC(%)
P-2 ISDNlNC(%)

P-2 ResidencelNC(%)
P-2 BusinessINC(%)
P-2 Design (Specials)/NC(%)
P-2 PBXlNC(%)
P-2 CenlrexlNC(%)
P-2 ISDNINC{%)

P-3 Residence/<10 circuilsIDispalchlNC(%)
P-3 Residence/<10 circuilsINon-DispatchlNC(%)
P-3 Residence/>=10 circuils/DispatchlNC{%)
P-3 Residence/>=10 circuitsINon-DispatchlNC{%)
P-3 Business/<10 circuitsIDispelchINC(%)
P-3 Businessl<10 circuitsINon-DispalchlNC(%)
P-3 Businessl>-10 circuitsIDispalchlNC(%)
P-3 Businessl>-10 circuilsINon-DispatchlNC(%)
P-3 Desi n (S ecials /<10 circuitsIDispatchlNC(%)
P-3 Desi n (S >ecials /<10 circuitsINon-DispatchlNC(%)
P-3 Desi n S ecials />=10 circuilsIDispatchINC(%
P-3 Desi n (S ecials />-10 circuilsINon-DispatchlNC(%)
P-3 PBXI<10 circuitsIDispatchlNC(%)
P-3 PBXI<10 circuilslNon-DispalchINC(%)
P-3 PBXI>=10 circuitslDispatchINC(%)
P-3 PBXI>-10 circuitsINon-DispatchlNC(%)
P-3 Cenlrexl<10 circuitsiDispalchlNC(%)
P-3 Centrexl<10 circuitsINon-DispatchlNC(%)
P-3 Centrexl>=10 circuilsIDispatchlNC{%)
P-3 Cenlrexl>-10 circuilsINon-DispatchlNC(%)
P-3 ISDN/<10 circuitsiDispatchlNC{%)
P-3 ISDN/<10 circuitsINon-DispatchlNC(%)
P-3 ISDN/>=10 circuitsiDispalchlNC(%)
P-3 ISDN/>=10 circuitsiNon-DispalchlNC(%)

A2.10.1
A2.10.2
A2.10.3
A2.10A
A210.5
A2.10.6

A2.11.1.1.1
A2.1111.2
A.2.11.1.2.1
A2.11.1.2.2
A2.11.2.1.1
A2.112.12
A2.1122.1
A.2.11.22.2
A2.11.3.1.1
A2.11.3.12
A2.1132.1
A2.11.32.2
A2.11.4.1.1
A2.11.4.1.2
A2.11A.2.1
A2.11.4.22
A2.11.51.1
A2.11.5.12
A.2.11.5.21
A2.11.5.22
A2.11.6.1.1
A2.11.61.2
A2.11.6.21
A2.11.6.2.2

A2.9.1
A.2.9.2
A2.9.3
A2.9.4
A29.5
A.2.9.6
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A.2.121.1.1
A.2.12.1.1.2
A.2.12.121
A.2.121.22
A.2.12.21.1
A.2.12.212
A21222.1
A.2.122.2.2
A.2.12.31.1
A.2.12.3.1.2
A.2.123.2.1
A.2.12.3.2.2
A.212.4.1.1
A.2.124.12
A.2.12.4.2.1
A.2.124.2.2
A.212.5.1.1
A.2.12.5.12
A.2.125.2.1
A.2.1252.2
A.2.12.6.1.1
A.212.6.12
A.2.12.6.2.1
A.2.12.6.2.2

A2.14.1.1.1
A.2.14.1.1.2
A.2.14.12.1
A.214.1.22
A.2.14.2.1.1
A.2.14.2.1.2
A.2.142.2.1
A.2.14.222
A.2.14.3.11
A.2.143.1.2
A.2.1432.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.144.1.2
A.2.14.4.2.1
A.2.14.42.2
A.2.14.51.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14611
A.2.14.612
A.2.14.6.2.1
A.2.146.2.2

BellSouth Monthly State Summary
North Carolina, May 2002

% Provisioning Troubles within 30 Days
P-9 Residence/<10 circuitslDisoatchlNC(%)
P-9 Residence/<10 circuits/Non-DisoatchlNC %
P-9 Residence/>=10 circuitslDisoatchINC(%)
P-9 Residence/>=10 circuitsINon-DisoatchlNC(%)
P-9 Businessl<10 circuitslDisoatchlNC(%)
P-9 Business/<10 circuitsINon-DisoatchlNC(%)
P-9 Businessl>=10 circuitsIDisoatchlNC(%)
P-9 Businessl>=10 circuitsINon-Disoatch/NC(%)
P-9 Desi n (S ecials /<10 circuitsIDisoatchlNC(%)
P-9 Desi n (S ecials)/<10 circuitsINon-DisoatchlNC %
P-9 Desi n (S ecials)/>=10 circuitslDisoatchlNC(%)
P-9 Desi n S ecials />-10 circuits/Non-DisoatchlNC(%
P-9 PBX!<10 circuitsIDisoatchlNC %
P-9 PBX!<10 circuitsINon-DisoatchlNC %
P-9 PBX!>=10 circuitslDispatchlNC %
P-9 PBX!>=10 circuitslNon-DisoatchlNC %
P-9 Centrex!<10 circuitsIDispatchlNC(%)
P-9 Centrex!<10 circuitslNon-DisoatchlNC %
P-9 Centrex!>-10 circuitslDisoatchlNC(%
P-9 Centrex/>=10 circuits/Non-DisoatchlNC %)
P-9 ISDN/<10 circuitsIDispatchlNC %
P-9 ISDN/<10 circuitslNon-DisoatchlNC(%
P-9 ISDN/>=10 circuitslDisoatchlNC(%)
P-9 I::iDN/>=10 circuitsINon-DispatchINC(%)

Average Completion Notice Interval· Mechanized
P-5 Residencel<10 circuitsIDispalchlNC(hours)
P-5 Residence/<10 circuitsINon-DispatchINC(hours)
P-5 ResidenceJ>-10 circuitslDispatchlNC(hours)
P-5 Residence/>=10 circuitsINon-DispatchlNC(hours)
P-5 Businessl<10 circuitsIDispatchlNC(hours)
P-5 Business/<10 circuitslNon-DispatchlNC(hours)
P-5 Businessl>=10 circuitsIDispatchlNC(hours)
P-5 Businessl>-10 circuitslNon-DispatchlNC(hours)
P-5 Desi n (S >ecials /<10 circuitsIDispatchlNC(hours)
P-5 Desi n (S ecials /<10 circuitsINon-DispatchlNC(hours)
P-5 Desi n (S ecials)/>=10 circuitslDispatchlNC(hours)
P-5 Desi n (S ecials)/>-10 circuitslNon-DispalchlNC(hours)
P-5 PBX!<10 circuits/DispatchlNC(hours)
P-5 PBX!<10 circuitslNon-DispatchlNC(hours)
P-5 PBX!>=10 circuitslDispatch/NC(hours)
P-5 PBX!>=10 circuitsINon-DispatchlNC(hours)
P-5 Centrexl<10 circurtsIDispalchlNC(hours)
P-5 Centrex!<10 circuitslNon-DispatchINC(hours)
P-5 Centrex!> 10 circuitsIDispatchlNC(hours)
P-5 Centrex!>-10 circuitsINon-DispatchlNC(hours)
P-5 ISDN/<10 circuitslDispatchlNC(hours)
P-5 ISDN/<10 circuitsINon-DispatchlNC{hours)
P-5 ISDN/>-10 circuitslDispatchlNC(hours)
P-5 ISDN/>=10 circuitslNon-DispatchINC(hours)

Benchmark/

Analog

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

9.75% 11,601 5.31% 471 0.01394 3.1854 YES
2.25% 267,816 3.23% 7,950 0.00169 -58274 NO
19.44% 36 0.00% 1 0.40123 04846 YES

9.64% 10,167 8.59% 128 0.02625 0.3982 YES
5.39% 11,953 3.56% 421 0.01120 1.6299 YES

24.66% 73 0.00% 2 0.30892 0.7982 YES
0.00% 13
5.88% 969 14.81% 27 0.04591 -1.9457 NO
5.38% 130 0.00% 2 0.16083 0.3348 YES
0.00% 6

4.88% 41
5.38% 93 0.00% 10 0.07506 0.7163 YES

0.00% 18
2.35% 2,806 0.00% 1 0.15158 0.1552 YES
5.70% 824 0.00% 5 0.10403 0.5483 YES
18.75% 32
10.26% 39 0.00% 1 0.30725 0.3338 YES
4.89% 266 33.33% 3 0.12518 -2.2725 NO
0.00% 195 0.00% 8 0.00000 YES

0.00% 28 0.00% 1 OO0סס.0 YES

1.60 11,916 0.07 459 11.985 0.57010 2.6764 YES
0.69 268,577 0.83 7,442 2.270 0.02667 -5.3609 NO
2.03 37 8.536
090 1 0.000
1.73 7,609 0.14 115 14.508 1.36305 1.1660 YES
2.13 12,007 0.70 218 15.169 1.03663 1.3847 YES
0.40 65 2.653
0.71 9 0.274

258.22 905 394.979
6.90 181 35.069

24.66 10 42.614

99.62 29 0.02 1 209403 212.98321 0.4677 YES
35.97 99 0.02 1 151897 152.66227 0.2355 YES
008 1 0.000
3.40 16 0.47 1 10.683 11.01198 0.2662 YES
3.35 787 24.251
3.70 1,048 18.838
4.95 32 19.572
184 151 10.117

250.61 223 681.686
8.49 211 62.127
18.17 1 0.000
0.69 11 0.02 2 0570 0.43766 1.5329 YES

A.2.15.11.1
A.2.15.1.12
A.2.151.2.1
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Diagnostic
Diagnostic
Diagnostic

1011
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25
128

Diagnostic
Diagnostic
Diagnostic
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Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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~
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~
~
~
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Dia nostic
Diagnostic 24.65 65 Dia nostic
Diagnostic 14.17 52 Dia nestie
Diagnostic Dia nostic
Diagnostic 1400 1 Dia nostic

Diagnostic 214.22 24 Dia nostic
Diagnostic 2732 5 Dia nestle
Diagnostic Dia nostle
Diagnostic Dia nostic

Diagnostic 21.07 1 Dia nostic
Diagnostic 3.75 4 Dia nostic
Diagnostic Dia nostle
Diagnostic 0.58 3 Dia nostic
Diagnostic 23.60 4 Dia nostic
Diagnostic 14.00 5 Dia nostic
Diagnostic Dia nostic
Diagnostic 14.00 2 Dia nostic
Diagnostic 174.73 2 Dia nestle
Diagnostic 20.78 1 Dia nostic
Diagnostic Dia nostie
Diagnostic 2083 2 Diagnostic

Diagnostic 278
Diagnostic 5,526
Diagnostic
Diagnostic
Diagnostic 15

Diagnostic 92
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 34
Diagnostic 969
Diagnostic
Diagnostic
Diagnostic 11
Diagnostic 72
Diagnostic

BellSouth Monthly State Summary
North Carolina, May 2002

Tota/ Setvice Order Cycle Time - Partially Mechanized

Total Setvice Order Cycle Time - Mechanized

P-5 Residence/>=10 circuits/Non-Dispatch/NG(hours)
P-5 Business/< 10 circuitslDispatch/NC(hours)
P-5 Business/<10 circuitslNon-Dispatch/NC(hours)
P-5 Business/>=10 circuitslDispatchlNC(hours)
P-5 Business/>=10 circuits/Non-DispatchlNG(hours)
P-5 Design (Specials)/<10 circuits/Dispatch/NC(hours)
P-5 Design (Specials)/<10 circuits/Non-Dispatch/NC(hours)
P-5 Design (Specials)/>=10 circuitslDispatch/NG(hours)
P-5 Design (Specials)/>-10 circuits/Non-Dispatch/NC(hours)
P-5 PBX!<10 circuits/DispatchINC(hours)
P-5 PBX!<10 circuits/Non-Dispatch/NC(hours)
P-5 PBX!>-10 circuits/DispatchlNG(hours)
P-5 PBX!>=10 circuits/Non-Dispatch/NC(hours)
P-5 Centrex!<10 circuits/Dispatch/NG(hours)
P-5 Centrex!<10 circuits/Non-Dispatch/NG(hours)
P-5 Centrex!>=10 circuits/DispatchlNC(hours)
P-5 Centrex!>=10 circuits/Non-DispatchINC(hours)
P-5 ISDN/<10 circuitslDispatch/NC(hours)
P-5 ISDN/<10 circuits/Non-DispatchlNG(hours)
P-5 ISDN/>-10 circuits/DispatchINC(hours)
P-5 ISDN/>=10 circuits/Non-DispatchINC(hours)

P-10 Residence/<10 circuits/Dispatch/NG(days)
P-10 Residence/<10 circuits/Non-Dispatch/NC(davs)
P-10 Residence/>=10 circuits/Dispatch/NC(daVs)
P-10 Residence/>=10 circuits/Non-Dispatch/NC(davs
P-10 Business/<10 circuits/Dispatch/NC(davs)
P-10 Business/<10 circuits/Non-Dispatch/NC(davs)
P-10 Business/>=10 circuits/DispatchING(davs)

P-10 Residence/<10 circuits/DispatchlNG(davs)
P-10 Residence/< 10 circuits/Non-Dispatch/NC(davs)
P-10 Residence/>=10 circuits/Dispatch/NG(days)
P-10 Residence/>=10 circuits/Non-Dispatch/NC(days)
P-10 Business/<10 circuits/Dispatch/NC(davs)
P-10 Business/<10 circuitS/Non-DispatchiNG(days)
P-10 Business/>=10 circuits/DispatchlNG(days)
P-10 Business/>=10 circuitsINon-DispatchINC(davs)
P-10 Desi n (Specials)/<10 circuits/Dispatch/NG(days)
P-10 Desi n (Specials)/<10 circuits/Non-Dispatch/NG(davs)
P-10 Desi n (Specials)/>=10 circuits/Dispatch/NG(davs)
P-10 Desi n (Specials)/>=10 circuits/Non-Dispatch/NC(davS)
P-10 PBX!<10 circuits/Dispatch/NC(days)
P-10 PBX!<10 circuits/Non-Dispatch/NC(davs)
P-10 PBX!>=10 circuits/Dispatch/NC(davs)
P-10 PBX!>=10 circuits/Non-Dispatch/NC(davs)
P-10 Centrex!<10 circuitsJDispatchlNC(davs
P-10 Centrex!<10 circuitsINon-DispatchlNC(davs)
P-10 Centrex!>=10 circuits/Dispatch/NC(davs)
P-10 Centrex!>=10 circuits/Non-Dispatch/NG(davs)
P-10 ISDN/<10 circuitslDispatch/NC(davs)
P-10 ISDN/<10 circuits/Non-Dispatch/NC(davs)
P-10 ISDN/>=10 circuits/DispatchlNC(days)
P-10 ISDN/>=10 circuits/Non-Dispatch/NC(days)

A2.17.1.1.1
A2.17.1.1.2
A2.17.1.2.1
A2.17.1.2.2
A2.17.2.1.1
A2.17.2.1.2
A2.17.2.2.1
A2.17.2.2.2
A.2.17.3.1.1
A2.17.3.1.2
A2.17.3.2.1
A2.17.3.2.2
A217.4.1.1
A2.17.4.1.2
A2.17.4.2.1
A2.17.4.2.2
A217511
A.21751.2
A.2.175.21
A2.17.5.2.2
A2.17.6.1.1
A2.17.6.1.2
A2.17.6.2.1
A2176.2.2

A2.18.1.1.1
A2.18.1.1.2
A2.18121
A2.18122
A2.18.2.1.1
A2.18.2.1.2
A.218.2.21

A215.1.2.2
A2.15.2.1.1
A2.15.2.1.2
A2.15.2.2.1
A2.15.2.2.2
A2.15.3.1.1
A2.15.3.1.2
A2.153.21
A2.15.3.2.2
A2.15.4.1.1
A2.15.4.1.2
A2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A2.15.6.1.2
A2.15.6.2.1
A215.6.2.2
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Dlagnos
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostle
Dia nostic
Dia nostic
Dia nasue
Dia nostic
Dia nostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 4.78 Diagnostic
Diagnostic 0.83 Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nastie
Diagnostic 2.97 14 Dia nostic
Diagnostic 1.05 74 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Diagnostic
Diagnostic Diaanostic

BellSouth Monthly State Summary
North Carolina, May 2002

Total SelVice OrrJer Cycle Time (offered) • Mechanized

Total SelVice OrrJer Cycle Time· Non-Mechanized

P-10 Residence/<10 circuits/Dispatch/NG(days)
P-10 Residence/<10 circuits/Non-Dispatch/NC(days)
P-10 Residence/> 10 circuits/DispatchINC(days)
P-10 Residence/>-10 circuits/Non-DispatchlNG(days)
P-10 Business/<10 circuits/Dispatch/NC(days)
P-10 Business/<10 circuits/Non-Dispatch/NC(days)
P-10 Business/>-10 circuits/DispatchINC(days)
P-10 Business/>=10 circuitsINon-Dispatch/NC(days)
P-10 Desion (Speciais)/<10 circuits/Dispatch/NC(days)
P-10 Desion (Specials )/<10 circuitslNon-Dispatch/NC(days)
P-10 Desion (Specials)/>=10 circuitsJDispatchlNC(days)

P-10 Residence/<10 circuits/Dispatch/NC(days)
P-10 Residence/<10 circuits/Non-Dispatch/NC(days)
P-10 Residence/>-10 circuitsJDispatch/NC(days)
P-10 Residence/>=10 circuits/Non-Dispatch/NC(days)
P-10 Business/<10 circuits/Dispatch/NC(days)
P-10 Business/<10 circuitsINon-DispatchlNG(days)
P-10 Business/>=10 circuits/Dispatch/NC(days)
P-10 Business/>=10 circuits/Non-Dispatch/NC(days)
P-10 Design (Specials)/<10 circuits/Dispatch/NC(davs)
P-10 Design (Specials)/<10 circuitslNon-Dispatch/NG(davs)
P-10 Design (Specials)l>=10 circuits/DispatchlNC(days)
P-10 Design (Specials)/>=10 circuits/Non-Dispatch/NC(days)
P-10 PB)(J<10 circuits/Dispatch/NC(days
P-10 PB)(J<10 circuits/Non-Dispatch/NC(days)
P-10 PB)(J>=10 circuitsJDispatchINC(days)
P-10 PB)(J>=10 circuitsiNon-DispatchINC(days)
P-10 Centrex/<10 circuitsJDispatch/NC(days)
P-10 Centrex/<10 circuitsINon-Dispatch/NG(days)
P-10 Centrex/>=10 circuits/Dispatch/NC(days)
P-10 Centrex/>=10 circuits/Non-Dispatch/NC(days)
P-10 ISDN/<10 circuits/Disaatch/NC(days)
P-10 ISDN/<10 circuitslNon-Dispatch/NC(days)
P-10 ISDN/>=10 circuitsJDispatchlNG(days)
P-10 ISDN/>-1Q circuits/Non-Dispatch/NG(days)

P-10 Business/>=10 circuits/Non-Dispatch/NC(days)
P-10 Desion (Specials)/<10 circuitsiDispatch/NC(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/NC(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/NG(days)
P-10 Design (Specials)/>=10 circuits/Non-Dispatch/NG(days)
P-10 PB)(J<10 circuits/Dispatch/NG(days)
P-10 PB)(J<10 circuits/Non-Dispatch/NC(days)
P-10 PB)(J>-10 circuitsJDispatchINC(days)
P-10 PB)(J>=10 circuits/Non-DispatchlNG(days)
P-10 Centrex/<10 circuitsiDispatch/NC(days)
P-10 Centrex/<10 circuits/Non-Dispatch/NG(days)
P-10 Centrex/>=10 circuitsiDispatch/NC(days)
P-10 Centrex/>=10 circuits/Non-Dispatch/NC(days)
P-10 ISDN/<10 circuits/Disaatch/NC(days)
P-10 ISDN/<10 circuits/Non-DisaatchINC(days)
P-10 ISDN/>=10 circuitsJDisaatchINC(days)
P-10 ISDN/>-1Q circuitsiNon-DispatchlNG(days)

A.2.21.1.1.1
A.22111.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.221.21.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.12
A.2.21.3.2.1

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.212
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.19.3.2.1
A.2.19.3.2.2
A.219.4.1.1
A.2.19.4.1.2
A219.4.2.1
A.2.19.4.2.2
A.2.1951.1
A.2.19.5.1.2
A.2.195.21
A.2.19.5.2.2
A.2.19.6.11
A.2.1961.2
A.2.196.2.1
A.2.196.22

A.2.18.2.2.2
A.2.18.3.1.1
A21831.2
A.2.18.3.2.1
A.2183.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.1851.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.61.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.96 32 Dia nostic

Diagnostic 1.22 863 Dia nostic
Diagnostic Dia nestie
Diagnostic Dia nostie
Diagnostic 3.69 10 Dia nostic
Diagnostic 2.42 66 Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nosue
Diagnostic Dia nostic
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nestle
Diagnostic Dia nestie
Diagnostic Dia nostic

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diagnostic

Diagnostic 11
Diagnostic 12
Diagnostic
Diagnostic
Diagnostic 8
Diagnostic 24
Diagnostic
Diagnostic
Diagnostic
~Diagnostic 5.10

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
North Carolina, May 2002

Total Service Order Cycle Time (offered) • Non-Mechanized

Total Service Order Cycle Time (offered) • Partially Mechanized

P-10 Residence/<10 circuits/DispatchlNC(days)
P-10 Residence/<10 circuits/Non-DisoatchlNC(days)
P-10 Residence/>-10 circuitsJDispatch/NC(davs)
P-10 Residence/>-10 circuits/Non-Dispatch/NC(days
P-10 Business/<10 circuits/Dispatch/NCrdavs)
P-10 Business/<10 circuits/Non-Dispatch/NC(days)
P-10 Business/>=10 circuits/Dispatch/NCrdavs)
P-10 Business/>=10 circuits/Non-Dispatch/NC(days)
P-10 Design (Specials)/<10 circuits/DispatchiNG(days)
P-10 DesiQn (Specials)/<10 circuitslNon-Dispatch/NC(davs)
P-10 DesiQn SpeClals)/>=10 circuits/Disoatch/NC(davs)
P-10 DesiQn (Specials)/>=10 circuits/Non-Dispatch/NC(days)
P-10 PBXI<10 circuits/DispatchlNG(days)
P-10 PBXI<10 circuits/Non-Dispatch/NC(days)
P-10 PBXI>=10 circuits/Dispatch/NC(davs)

P-10 Design (Specials)/>=10 circuits/Non-Dispatch/NG(days)
P-10 PBXI<10 circuits/DispatchlNC(days)
P-10 PBXI<10 circuits/Non-Dispatch/NC(days)
P-10 PBXI>=10 circuits/Dispatch/NCrdays)
P-10 PBXI>=10 circuits/Non-Dispatch/NC(days)
P-10 Centrex/<10 circuits/Disoatch/NC days)
P-10 Centrex/<10 circuits/Non-DispatchlNC(days)
P-10 Centrex/>=10 circuitsJDispatch/NC(days)
P-10 Centrex/>-10 circuits/Non-DispatchiNG(days)
P-10 ISDN/<10 circuits/DispatchlNC(days)
P-10 ISDN/<10 circuits/Non-DispatchlNG(davs)
P-10 ISDN/>=10 circuits/Disoatch/NC(davs
P-10 ISDN/>=10 circuits/Non-Dispatch/NC(days)

P-10 Residence/<10 circuits/DispatchiNG(days)
P-10 Residence/<10 circuits/Non-DispatchINC(days)
P-10 Residence/>=10 circuits/Dispatch/NC(days)
P-10 Residence/>-10 circuits/Non-Dispatch/NC(days)
P-10 Business/<10 circuits/Dispatch/NCrdays)
P-10 Business/<10 circuits/Non-Dispatch/NC(days)
P-10 Business/>-10 circuits/DispatchiNG(days)
P-10 Business/>=10 circuits/Non-DispatchlNG(days)
P-10 Design (Specials)/<10 circuits/DispatchlNG(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/NC(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/NC(days)
P-10 Design (Specials)/>=10 circuits/Non-Dispatch/NC(days)
P-10 PBXI<10 circuits/Dispatch/NC(days)
P-10 PBXI<10 circuits/Non-Dispatch/NC(days)
P-10 PBXI>=10 circuils/Dispatch/NC(days)
P-10 PBXI>=10 circuits/Non-DisoatchlNC(days)
P-10 Centrex/<10 circuits/DispatchiNG(days)
P-10 Centrex/<10 circuits/Non-Dispatch/NC(days)
P-10 Centrex/>=10 circuits/Dispatch/NCrdays)
P-10 Centrex/>=10 circuits/Non-Dispatch/NC(days)
P-10 ISDN/<10 circuilsJDispatchlNC(days)
P-10 ISDN/<10 circuilslNon-Dispatch/NC(days)
P-10 ISDN/>=10 circuits/Dispatch/NC(days)
P-10 iSDN/>=10 circuits/Non-DispatchlNG(days)

A2.23.1.1.1
A2.23.1.1.2
A.2.23. 1.2.1
A.2.23122
A2.23.2.1.1
A2.23.21.2
A.2.23.221
A.2.23.2.22
A2.23.3.1.1
A2.2331.2
A.2.233.2.1
A.2.23322
A2.23.4.1.1
A2.23.4.1.2
A.2.23.4.2.1

A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A2.21.4.2.2
A2.21.5.1.1
A2.21.5.1.2
A2.21.5.2.1
A221.5.2.2
A2.21.6.1.1
A2.21.6.1.2
A2.21.6.2.1
A.2.21.6.2.2

A2.22.1.1.1
A2.22.1.1.2
A2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A2.22.2.1.2
A2.22.2.2.1
A2.22.2.2.2
A2.22.3.1.1
A2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A2.22.4.1.1
A2.22.4.1.2
A.2.22.4.2.1
A.2.22.4.2.2
A2.22.5.1.1
A2.22.5.1.2
A2.22.5.2.1
A.2.225.2.2
A.2.2261.1
A2.22.6.1.2
A2.22.6.2.1
A2.226.22
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Dianne

Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia noslic
Dia nostic
Dia nostic
Die nostic
Diagnostic

~
~
~
~
~
~
~
~
~
~
~

Res 3.60% 33,048 0.50% 598 0.00769 4.0338 YES
Res 0.51% 14,391 0.00% 125 0.00643 0.8003 YES
Bus 5.27% 5,164 1.28% 156 0.01815 2.1954 YES
Bus 1.71% 2,802 1.52% 66 0.01616 0.1225 YES

Design 0.29% 700 2.78% 36 0.00912 -2.7320 NO
Design 0.32% 1,237 0.00% 17 0.01386 0.2332 YES

PBX 4.40% 159 0.00% 3 0.11958 0.3682 YES
PBX 6.63% 166 0.00% 2 0.17695 0.3745 YES

Cenlrex 9.07% 959 0.00% 6 0.11762 0.7713 YES
Cenlrex 1.00% 601 0.00% 6 0.04079 0.2448 YES

ISDN 0.00% 87 0.00% 2 0.00000 YES
ISDN 0.00% 174 0.00% 1 OO0סס.0 YES

Res 1,613,318 1.83% 32,679 0.00080 2.7326 YES
Res 1,613,318 0.38% 32,679 0.00053 9.6548 YES

page 10 0152

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnoslic
Diagnostic 1
Diagnostic 3
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.06% 425
Diagnostic 5.06% 6,855
Diagnostic 3.94% 127
Diagnostic 10.53% 228
Diagnostic 0.00% 9
Diagnostic 33.33% 3
Diagnostic 0.00% 1
Diagnostic 33.33% 3
Diagnoslic 0.00% 3
Diagnostic 0.00% 4
Diagnostic 0.00% 2
Diagnostic

>=95% 90.77% 195
>=95% 98.82% 170
>= 95% 100.00% 14
>=95%
>=95% 88.82% 170
>=95% 96.11% 180
>=95% 77.78% 18
>=95% 92.59% 27
>::95% 80.49% 41
>=95% 91.43% 140
>=95% 100.00% 2
>=95% 92.31% 13

BellSouth Monthly State Summary
North Carolina, May 2002

M&R-2 IResidencelDisoalch/NCI%

Customer Trouble Report Rate

% Completions wlo Notice or < 24 hours

M&R-2 IResidence/Non-DispatchINC(%)

Service Order Accuracy

.••.---- . --,,_•• '~r"'''''-'''-''-''-

M&R-1 ResidencelDispatchlNC{%)
M&R-1 ResidencelNon-DispatchlNC(%)
M&R-1 BusinesS/DispalchINC(%)
M&R-1 Business/Non-DispatchINC(%)
M&R-1 Design (Specials IDispatchINC(%)
M&R-1 Design (Specials)/Non-DispatchlNC(%)
M&R-1 PBXlDispalchlNC(%)
M&R-1 PBXlNon-DispatchINC(%)
M&R-1 CentrexIDispatchlNC(%)
M&R-1 CentrexINon-DispalchlNC(%
M&R-1 ISDNlDispalchlNC %)
M&R-1 ISDNlNon-DispalchINC(%)

P-11 Residence/<10 circuilsIDispatch/NC %
P-11 Residence/<10 circuilslNon-Dispalch/NC(%)
P-11 Residence/>=10 circuitsIDispalchlNC(%)
P-11 Residence/>=10 circuitsINon-DispatchlNC(%)
P-11 Business/<10 circuitsIDispatchINC(%}
P-11 Business/<10 circuitsINon-DispatchINC(%)
P-11 Business/>=10 circuitsIDispalchlNC(%)
P-11 Business/>-10 circuits/Non-DispalchlNC(%)
P-11 Design (Specials)/<10 circuitslDispatchINC(%)
P-11 Design (Specials)/<10 circuitslNon-DispatchINC(%)
P-11 Design (Specials}/>=10 circuilslDispalchlNC(%)
P-11 Design (Specials}/>=10 circuitslNon-DispatchlNC(%)

P-6 ResidencelDisoatchlNC %
P-6 ResidencelNon-DisoalchINC(%)
P-6 BusinesS/DisoalchlNC(%
P-6 Business/Non-Dis alchlNC(%
P-6 Desion Soecials IDisoatchlNC %)
P-6 Desion (Soecials lNon-Disoalch/NC(%
P-6 PBXIDisoalchlNC %
P-6 PBXlNon-DisoatchlNC(%)
P-6 CentrexIDisoatchlNC(%)
P-6 CentrexINon-Disoatch/NC %}
P-6 ISDNlDisoalchlNC %
P-6 ISDN/Non-DispatchlNC(%)

P-10 PBXI>=10 circuitsINon-DispatchlNC(days
P-10 Centrex/<10 circuitsIDispatchlNC{days)
P-10 Centrex/<10 circuitslNon-DispatchlNC days)
P-10 Cenlrex/>-10 circuilsIDispalchlNC(days
P-10 Cenlrex/>=10 circuils/Non-DispatchINC days)
P-10 ISDN/<10 circuitslDispalch/NC(days)
P-10 ISDN/<10 circuils/Non-DispalchlNC days
P-10 ISDN/>=10 circuitslDispatchlNC(days)
P-10 ISDN/> 10 circuits/Non-DispatchlNC(days)

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.31
A.2.243.2
A2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.246.2

A.3.1.1.1
A.3.1.1.2
A.31.2.1
A.3.1.2.2
A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.31.4.2
A.3.1.5.1
A.3.15.2
A.31.6.1
A.3.1.6.2

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.223.62.2

A.3.21.1
A.3.2.12
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A3.22.1
A3.222
A3.2.3.1
A3.2.3.2
A3.2.4.1
A32.4.2
A32.5.1
A3.25.2
A.3.2.6.1
A3.2.62

A3.3.1.1
A3.3.1.2
A3.32.1
A3.322
A3.331
A3.3.3.2
A3.3.4.1
A3.3.4.2
A3.3.5.1
A3.3.52
A3.36.1
A.3.3.6.2

A3.411
A3.4.12
A3.4.2.1
A3.4.2.2
A3.4.3.1
A3.4.3.2
A.3.4.4.1
A3.4.4.2
A3.4.5.1
A3.452
A3.4.6.1
A3.4.6.2

A3.5.1.1
A3.5.1.2
A3.5.2.1
A3.5.2.2
A3.5.3.1
A3.5.32
A3.5.4.1
A35.4.2
A35.5.1
A3.5.5.2
A3.5.6.1
A356.2

A.4.1

07/1012002
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BellSouth Monthly State Summary
North Carolina, May 2002

M&R-2 Business/DispatchlNC(%)
M&R-2 BusinessINon-DispatchINC %
M&R-2 Design Specials)lDispatchlNC(%
M&R-2 Design Specials INon-Dispatch/NC %)
M&R-2 PBXJDispatchINC(%)
M&R-2 PBXlNon-DispatchINC(%)
M&R-2 CentrexIDispatchlNC(%)
M&R-2 CentrexlNon-DispatchINC(%)
M&R-2 ISDNlDispatchlNC(%)
M&R-2 ISDNlNon-DispalchINC(%)

Maintenance Average Duration
M&R-3 ResidencelDisoatchlNC(hours
M&R-3 Residence/Non-DisoatchlNC(hours)
M&R-3 Business/DisoatchlNC hours)
M&R-3 Business/Non-DisoatchlNC(hours)
M&R-3 Desion Seecials lDisoatchlNC hours)
M&R-3 Desion (Soecials INon-Disoatch/NC hours)
M&R-3 PBXJDisoatchlNC hours)
M&R'3 PBXlNon-DisoatchINC(hours
M&R-3 CentrexIDisoatchlNC hours)
M&R-3 CentrexlNon-DisoatchlNC(hours
M&R-3 ISDN/DisoatchlNC hours
M&R-3 ISDNlNon-DispatchlNC(hours)

" Repeat Troubles within 30 Days
M&R-4 ResidencelDisoatchlNC(%)
M&R-4 ResidencelNon-DisoatchlNC(%)
M&R-4 Business/DisoatchlNC %
M&R-4 Business/Non-Disoatch/NC(%)
M&R-4 Desion (Soecials)lDisoatchINC(%)
M&R-4 Desian Soecials)lNon-Dispatch/NC(%)
M&R-4 PBXJDispatchINC(%)
M&R-4 PBXlNon-Dispatch/NC(%)
M&R-4 CentrexIDispatchlNC(%)
M&R-4 CentrexINon-DispatchlNC(%)
M&R-4 ISDN/DispatchlNC(%)
M&R-4 ISDN/Non-Dispatch/NC(%)

Out ofService> 24 hours
M&R-5 ResidencelDispatch/NC %
M&R-5 ResidencelNon-Dispatch/NC(%)
M&R-5 BusinessIDispatchlNC %
M&R-5 Business/Non-DispatchlNC(%)
M&R-5 Design (Specials IDispatchlNC(%)
M&R-5 Design (Specials)/Non-DispatchlNC(%)
M&R-5 PBXJDispatch/NC(%)
M&R-5 PBXlNon-DispatchlNC(%)
M&R-5 CentrexIDispatchlNC(%)
M&R-5 CentrexINon-DispatchlNC(%)
M&R-5 ISDN/DispatchINC(%
M&R-5 ISDNlNon-DispatchlNC(%)

Benchmark I

Analog

Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design
PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

BST - State

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore EqUity

1.22% 424,115 1.07% 14,639 0.00093 1.6381 YES
0.66% 424,115 0.45% 14,639 0.00068 3.0707 YES
0.90% 77,712 2.48% 1,452 0.00251 -e.2795 NO
1.59% 77,712 1.17% 1,452 0.00334 1.2597 YES
0.20% 77,938 0.46% 653 000177 -1.4390 YES
0.21% 77,938 0.31% 653 0.00181 ~.5144 YES
0.49% 195,722 0.65% 920 0.00231 ~.7012 YES
0.31% 195,722 0.65% 920 0.00183 -1.8846 NO
0.05% 166,759 0.21% 938 0.00075 -2.1534 NO
0.10% 166,759 0.11% 938 0.00106 -0.0214 YES

17.46 33,048 11.11 598 20.633 0.85135 7.4564 YES
6.25 14,391 2.78 125 16.352 1.46890 2.3595 YES
11.36 5,164 8.76 156 14.550 1.18237 2.1958 YES
3.34 2,802 167 66 20.256 2.52251 0.6635 YES
4.37 700 4.33 36 3.740 0.63922 0.0715 YES
2.12 1,237 3.00 17 4.380 1.06969 ~.8317 YES
10.82 159 4.50 3 16.919 9.66009 0.6410 YES
4.85 166 293 2 7.037 5.00594 0.3837 YES
13.08 959 12.33 6 17.292 7.08138 0.1051 YES
352 601 2.00 6 6.755 277139 0.5497 YES
4.19 87 2.80 2 2.972 2.12539 0.6526 YES
1.42 174 035 1 1.733 1.73769 0.6179 YES

15.50% 33,048 9.53% 598 001493 3.9960 YES
13.68% 14,391 12.80% 125 0.03087 0.2858 YES
13.52% 5,164 14.74% 156 0.02778 ~.4416 YES
11.56% 2,802 15.15% 66 0.03982 -0.9011 YES
20.71% 700 33.33% 36 0.06926 -1.8220 NO
16.81% 1,237 29.41% 17 0.09133 -1.3793 YES
15.72% 159 0.00% 3 0.21214 0.7412 YES
7.23% 166 0.00% 2 0.18422 0.3924 YES
10.43% 959 0.00% 6 0.12516 0.8332 YES
10.15% 601 16.67% 6 012390 ~.5260 YES
17.24% 87 0.00% 2 0.27015 0.6382 YES
13.22% 174 0.00% 1 0.33966 0.3892 YES

7.03% 23,116 2.97% 471 001190 3.4072 YES
2.70% 4,664 0.00% 52 0.02261 1.1949 YES
5.33% 3,190 3.48% 115 0.02132 0.8682 YES
1.67% 1,081 0.00% 46 0.01926 0.8644 YES
0.29% 700 2.78% 36 0.00912 -2.7320 NO
0.32% 1,237 0.00% 17 0.01386 0.2332 YES
2.42% 124 0.00% 3 008978 02695 YES
0.00% 131 0.00% 2 ooסס0.0 YES
11.36% 572 0.00% 2 0.22481 0.5055 YES
0.74% 269 0.00% 5 0.03877 0.1918 YES
0.00% 87 0.00% 2 ooסס0.0 YES
0.00% 172 0.00% 1 ooסס0.0 YES

I 98.73% I $189,629,2551 99.47% I $2,257,863 0.00007 I -98.2069 I YES I
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark I

Analog
BST

Meaaure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
DevlaUon

Standard
Error ZScore Equity

A.4.2

07/1012002
NC050203

Mean Time to Deliver Invoices· CRIS
[B:!::JReQloil(6Usiil8sS cays) ---- I SST - Region I 3.47 I 1 I 316 I 1,855 YES-I
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

IUnbundled Network Elements - Ordering I
% Rejected SelVice Requests. Mechanized

Diagnostic Dia nostic

Diagnostic Dia nostic
Diagnostic 14.21% 3,216 Diagnostic

Diagnostic Dia nostle
Diagnostic 17.83% 230 Dia nostic
Diagnostic 7.69% 13 Dia nostic
Diagnostic 37.04% 27 Dia nostic
Diagnostic 25.57% 481 Dia nostic
Diagnostic 0.00% 9 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 19.61% 51 Dia nostic
Diagnostic Dia nostle
Diagnostic 8.97% 234 Dia nasbe
Diagnostic 9.81% 316 Dia nostic
Diagnostic Dia nostic
Diagnostic 9.40% 117 Diagnostic

Diagnostic
Diagnostic
Diagnostic 29.36% 1,478
Diagnostic
Diagnostic 6.67% 15
Diagnostic 10.11% 89
Diagnostic 41.30% 46
Diagnostic 25.37% 134
Diagnostic 0.00% 1
Diagnostic
Diagnostic
Diagnostic 29.15% 319
Diagnostic
Diagnostic 25.66% 113
Diagnostic 27.48% 131
Diagnostic
Diagnostic 36.45% 203

Diagnostic 0.00% 2 Dia nosbe
Diagnostic 16.67% 6 Dia nasbe
Diagnostic 52.45% 204 Dia nasbe
Diagnostic 0.00% 2 Dia nasbe
Diagnostic 28.13% 32 Dia nostie
Diagnostic 19.51% 123 Dia nostic
Diagnostic 36.36% 11 Dia nastie
Diagnostic 30.58% 242 Dia nostie
Diagnostic 41.09% 129 Dia nostie
Diagnostic 0.00% 5 Dia nostic
Diagnostic 100.00% 5 Dia nostic
Diagnostic 32.35% 170 Dia nostic
Diagnostic 33.33% 3 Diaqnostic

% Rejected SelVice Requests· Non·Mechanized

% Rejected SelVice Requests. Partially Mechanized

0-7 Switch PortsINC(%)
0-7 Local Interoffice TransportlNC(%)
0-7 Loop + Port Combinations/NC(%)
0-7 Combo Other/NC(%)
0-7 xDSL (ADSL, HDSL and UCL)INC('Io)
0-7 ISDN Loop (UDN, UDC)/NC(%)
0-7 Une SharinglNC('Io)
0-7 2W Analog Loop DesignlNC('Io)
0-7 2W Analog Loop Non-DesignlNC(%)
0-7 2W Analog Loop wnNP DesignlNC('Io)
0-7 2W Analog Loop w/lNP Non-Design/NC(%)
0-13 2W Analog Loop wlLNP Design/NC(%)
0-13 2W Analog Loop w/LNP Non-Design/NC(%)

0-7 Switch Ports/NC(%)
0-7 Local Interoffice TransportlNC(%)
0-7 Loop + Port CombinationslNC(%)
0-7 Combo Other/NC(%)
0-7 xDSL (ADSL, HDSL and UCL)/NC(%)
0-7 ISDN Loop (UDN, UDC INC(%
0-7 Line Sharing/NC %)
0-7 2WAnalo Loop Design/NC(%)
0-7 2WAnalo Loop Non-Design/NC(%)
0-7 2WAnalo Loop w/lNP DesignINC('Io)
0-7 2WAnalo Loop w/lNP Non-Design/NC(%)
0-13 2WAnalo Loop w/LNP DesignlNC('Io)
0-13 2WAnalo Loop w/LNP Non-Design/NC(%)
0-7 Other Desi n/NC(%)
0-7 Other Non-Design/NC(%)
0-7 INP Standalone/NC(%)
0-13 LNP Standalone/NC(%)

0-7 Switch Ports/NC(%)
0-7 Local Interoffice TransportlNC(%)
0-7 Loop + Port CombinationsINC(%)
0-7 Combo Other/NC(%)
0-7 xDSL (ADSL, HDSL and UCL)/NC(%)
0-7 ISDN Loop (UDN, UDC)/NC(%)
0-7 Line Sharing/NC(%)
0-7 2W Analog Loop Design/NC(%)
0-7 2W Analog Loop Non-Design/NC(%)
0-7 2W Analog Loop w/lNP Design/NC(%)
0-7 2W Analog Loop w/lNP Non-DesignINC(%)
0-13 2W Analog Loop wlLNP Design/NC(%)
0-13 2W Analog Loop wlLNP Non-Design/NC(%)
0-7 Other DesignlNC('Io)
0-7 Other Non-Design/NC(%)
0-7 INP Standalone/NC(%
0-13 LNP StandaloneINC(%)

8.1.11
8.1.1.2
811.3
8.1.1.4
8.1.1.5
8.1.1.6
811.7
8.1.1.8
8.1.19
8.11.10
8.1.1.11
81112
81.113
8.1.1.14
81.1.15
8.1.1.16
8.1.1.17

8.1.2.1
8.1.2.2
8.1.2.3
81.2.4
81.2.5
8126
81.27
81.2.8
81.2.9
81.210
81.2.11
81.2.12
81.2.13
8.1.2.14
8.1.2.15
81.216
8.1.2.17

8.13.1
8.13.2
8.1.3.3
8.1.3.4
81.3.5
8.1.3.6
8.13.7
8.1.3.8
8.1.3.9
8.1.3.10
8.1.3.11
81312
8.13.13
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation ElTOr ZScore EqUity

Diagnostic 134

Diagnostic 737

Diagnostic 23
Diagnostic 295

>= 97% w in 1 hr
>= 97%w in 1 hr
>= 97% w in 1 hr 92.56% 457
>:; 97% w in 1 hr

>= 97% w in 1 hr 97.62% 42

>= 97% w in 1 hr 100.00% 1

>= 97% w in 1 hr 80.00% 10

>= 97% w in 1 hr 86.18% 123

>= 97% w in 1 hr
>= 97%w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr 80.00% 10

>= 97% w in 1 hr
>:: 97%w in 1 hr 47.62% 21

>= 97% w in 1 hr 67.74% 31
>; 97% w in 1 hr
>= 97%w in 1 hr 100.00% 11

>: 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs 95.96% 445
>; 85% w in 10 hrs
>; 85% w in 10 hrs 100.00% 1

>= 85% w in 10 hrs 81.82% 11

>= 85% w in 10 hrs 78.95% 19

>= 85% w in 10 hrs 88.24% 34
>; 85% w in 10 hrs
>; 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs 99
>= 85% w in 10 hrs
>= 85% w in 10 hrs 29
>= 85% w in 10 hrs 38

>= 85% w in 10 hrs
>= 85% w in 10 hrs 76

>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 2
>= 85% w in 24 hrs 99.12% 113
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 9
>= 85% w in 24 hrs 100.00% 24
>= 85% w in 24 hrs 100.00% 4

>= 85% w in 24 hrs 100.00% 75
>= 85% w in 24 hrs 100.00% 53
>= 85% w in 24 hrs
>= 85% w in 24 hrs 60.00% 5
>= 85% w in 24 hrs 98.21% 56
>= 85% w in 24 hrs 100.00% 1

BellSouth Monthly State Summary
North Carolina, May 2002

Reject Interval· Non-Mechanized

Reject Interval· Partially Mechanized· 10 hours

Reject Interval· Mechanized

0-8 Switch PortslNC(%)
0-8 Local Interoffice Transport/NC(%
0-8 Loop + Port CombinationsINC(%
0-8 Combo OtherINC(%)
0-8 xDSL (ADSL, HDSL and UCL)INC(%)
0-8 ISDN Loop (UDN, UDC)INC(%)
0-8 Line SharingINC(%)
0-8 2WAnalo Loop DesignINC(%)
0-8 2WAnalo Loop Non-DesignINC(%)
0-8 2WAnalo Loop wllNP DesignlNC('Io)
0-8 2WAnalo Loop wllNP Non-DesianINC(%)
0-14 2WAnalo Loop wlLNP DesignINC(%)
0-14 2WAnalo Loop wlLNP Non-DesianINC(%)
0-8 Other Desi nINC(%)

0-8 Other Non-DesignINC(%)
0-8 INP StandaloneINC(%)
0-14 LNP StandaloneINC(%)

0-7 Other DesignINC(%)
0-7 Other Non-DesignINC(%)
0-7 INP SlandaloneINC(%)
0-13 LNP StandaloneINC(%)

0-8 Switch PortsINC(%)
0-8 Local Interoffice Transport/NC(%)
0-8 Loop + Port CombinationsINC(%)
0-8 Combo OtherINC(%)

0-8 xDSL (ADSL, HDSL and UCL)INC(%)
0-8 ISDN Loop (UDN, UDC)INC(%)
0-8 Line SharingINC(%)
0-8 2W Analog Loop DesignINC(%)
0-8 2W Analog Loop Non-DesignINC(%)
0-8 2W Analog Loop wllNP DesignINC(%)
0-8 2W Analog Loop wllNP Non-DesignINC(%)
0-14 2W Analog Loop wlLNP DesignINC(%)
0-14 2W Analog Loop wlLNP Non-DesignlNC(%)

0-8 Switch PortslNC(%
0-8 Local Interoffice TransoortlNC(%)
0-8 Loop + Port CombinationsINC(%)
0-8 Combo OtherINC(%)
0-8 xDSL (ADSL, HDSL and UCL)INC(%)
0-8 ISDN Loop (UDN, UDC)INC(%)
0-8 Line SharinaINC(';,)

0-8 2W Analoa Loop DesicinlNC(%)
0-8 2W Analoa Loop Non-DesianlNC(%)
0-8 2W Analoa Loop wllNP DesignINC(%)
0-8 2W Analoa Loop wllNP Non-DesianINC(%)
0-14 2WAnaloa Loop wlLNP DesionINC(%)
0-14 2W Analoa Loop wlLNP Non-DeslclnINC(%)
0-8 Other DesianINC(%)
0-8 Other Non-DesianINC(%)
0-8 INP StandaloneINC(%)
0-14 LNP StandaloneINC(%)

8.1.3.14
8.1.3.15
8.1.3.16
8.1.3.17

8.1.8.1
8.1.8.2
8.1.8.3
8.1.8.4
8.1.8.5
8.1.8.6
8.187
8188
8189
8.1.8.10
8.1.8.11
81812
81813

8.1.7.1
8.1.7.2
8.1.7.3
8.1.7.4
8.1.7.5

8.1.7.6
8.1.7.7
8.1.7.8
8.1.7.9
8.1.7.10
8.1.7.11
8.1.7.12
81713
8.1.7.14
8.1.7.15
8.1.7.16
81.717

8.1.4.1
8.1.4.2
8.1.4.3
8.1.4.4
8.1.4.5
8.1.4.6
8.1.4.7
8.1.4.8
8.1.4.9
8.1.4.10
8.1.4.11
8.1.4.12
8.1.4.13
8.1.4.14
8.1.4.15
8.1.4.16
8.1.4.17
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>: 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>; 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 9749% 2,712
>= 95% w in 3 hrs
>= 95% w in 3 hrs 96.70% 182
>= 95% w in 3 hrs 100.00% 6
>= 95% w in 3 hrs 100.00% 16
>= 95% w in 3 hrs 98.59% 354
>; 95% w in 3 hrs 100.00% 8
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 97.22% 36
>= 95% w in 3 hrs
>= 95% w in 3 hrs 98.04% 204
>= 95% w in 3 hrs 47.86% 234
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 102

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 87.96% 1,254
>= 85% w in 10 hrs
>= 85% w in 10 hrs 84.62% 13
>= 85% w in 10 hrs 91.86% 86
>= 85% w in 10 hrs 100.00% 29
>= 85% w in 10 hrs 9346% 107
>: 85% w in 10 hrs 100.00% 1
>= 85% w in 10 hrs
>; 85% w in 10 hrs
>== 85% w in 10 hrs 91.70% 229
>; 85% w in 10 hrs
>; 85% w in 10 hrs 90.43% 94
>; 85% w in 10 hrs 81.93% 83
>; 85% w in 10 hrs
>; 85% w in 10 hrs 88.15% 135

>; 85% w in 36 hrs 100.00% 2
>; 85% w in 36 hrs 100.00% 5
>; 85% w in 36 hrs 98.81% 84
>; 85% w in 36 hrs 100.00% 2
>; 85% w in 36 hrs 100.00% 22
>; 85% w in 36 hrs 100.00% 97
>= 85% w in 36 hrs 100.00% 7
>= 85% w in 36 hrs 99.40% 166
>= 85% w in 36 hrs 100.00% 66
>; 85% w in 36 hrs 100.00% 3
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 124
>= 85% w in 36 hrs 100.00% 1

BellSouth Monthly State Summary
North Carolina, May 2002

Foe Timeliness - Mechanized

Foe Timeliness - Partially Mechanized - 10 hours

Foe Timeliness - Non-Mechanized

0-8 Other Des,gnINC(%)
0-8 Other Non-Design/NC(%)
0-8 INP Standalone/NC(%)
0-14 LNP Standalone/NC(%)

0-9 Switch PortslNC(%)
0-9 Local Interoffice TransportlNC(%)
0-9 Loop + Port Combinations/NC(%)
0-9 Combo Other/NC(%)
0-9 xDSL (ADSL, HDSL and UCL)/NC(%)
0-9 ISDN Loop (UDN, UDC)/NC(%)
0-9 Line SharinglNC('Io)
0-9 2W Analog Loop Design/NC(%)
0-9 2W Analog Loop Non-Design/NC(%)
0-9 2W Analog Loop w/lNP Design/NC(%)
0-9 2W Analoa Loop wnNP Non-DesignlNC(%)
0-15 2W Analog Loop w/LNP Desian/NC(%)
0-15 2W Analoa LoaD w/LNP Non-Desian/NC(%)

0-9 Switch PortslNC(%)
0-9 Local Interoffice TransportlNC(%)
0-9 Loop + Port Combinations/NC(%)
0-9 Combo OtherINC(%)
0-9 xDSL (ADSL, HDSL and UCL)/NC(%)
0-9 ISDN Loop (UDN, UDC)/NC(%)
0-9 Line SharinglNC('Io)
0-9 2W Analog Loop Desi n/NC(%)

0-9 2W Analog Loop Non-Design/NC(%)
0-9 2W Analog Loop w/lNP Design/NC(%)
0-9 2W Analog Loop w/lNP Non-Design/NC(%)
0-15 2W Analog Loop w/LNP Design/NC(%)
0-15 2W Analog Loop w/LNP Non-DesignlNC(%)
0-9 Other Design/NC(%)
0-9 Other Non-Design/NC(%)
0-9 INP Standalone/NC(%)
0-15 LNP Standalone/NC(%)

0-9 Switch PortslNC(%)
0-9 Local Interoffice TransportlNC(%)
0-9 LoaD + Port Combinations/NC(%)
0-9 Combo Other/NC(%)
0-9 xDSL (ADSL, HDSL and UCL)/NC(%)
0-9 ISDN LoaD (UDN, UDC)/NC(%)
0-9 Line Sharin INC 0/0
0-9 2WAnaloo LoaD Desi n/NC(%)
0-9 2WAnaloa LoaD Non-Desian/NC(%)
0-9 2W Analoo Loop w/lNP Desion/NC(%)
0-9 2W Analoo Loop w/lNP Non-Desian/NC(%)
0-15 2W Analoa Loop w/LNP Desian/NC %)
0-15 2W Analoa Loop w/LNP Non-Desian/NC(%)
0-9 Other DesianlNC(%'l
0-9 Other Non-DesianlNC(%)
0-9 INP Standalone/NC(%)
0'15 LNP Standalone/NC(%)

8.1.12.1
8.1.12.2
8.1.12.3
8.1.124
8.1.12.5
8.1.12.6
8.1.12.7
8.1.128
81.12.9
8.1.12.10
8.1.12.11
8.1.12.12
8112.13
8.1.12.14
8.1.12.15
811216
8.1.12.17

8.1.13.1
8.113.2
8.1.13.3
8.1.134
8.113.5
8.1.13.6
8.1.13.7
8.1.13.8
8.1.13.9
8113.10
8.1.13.11
8.1.13.12
8.1.13.13

818.14
81.8.15
81.8.16
8.1.8.17

819.1
819.2
8.1.9.3
8194
8.1.9.5
8.1.9.6
8.1.9.7
8.1.9.8
8.1.9.9
8.1.9.10
8.1.9.11
8.1.9.12
8.1.9.13
8.1.9.14
81.9.15
819.16
8.1.9.17
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8enchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 95%
>= 95%
>= 95%
>=95%
>=95% - 91.28%

I
218

~>=95% 98.43% 2,998 YES
>=95%
>=95%
>= 95% 98.05% 205
>; 95% 84.00% 25
>; 95% 0.00% 1
>= 95% 58.33% 12
>= 95% 100.00% 19
>= 95% 87.50% 8
>= 95% 96.92% 390
>=95% 94.51% 91
>=95% 100.00% 5
>=95% 75.00% 4
>=95%
>= 95%
>= 95%
>= 95%
>= 95% - 88.00% I 50

~>= 95% 100.00% 1 YES
>= 95%
>= 95%
>= 95% 93.12% 189
>=95% 100.00% 45
>=95% 87.50% 40
>=95% 77.90% 276
>=95%
>= 95%
>= 95% - 9630% I 108

~>: 95% 100.00% 9 YES

>= 95%
>= 95%
>= 95%
>= 95%
>=95% - 100.00% I 102

~>=95% 99.20% 1,376 YES
>=95%
>=95%
>=95% 10
>;;95% 5
>= 95% 21
>= 95% 68
>= 95% 28
>= 95% 18

BellSouth Monthly State Summary
North Carolina, May 2002

FOC & Reject Response Completeness. Partially Mechanized

FOC & Reject Response Completeness. Mechanized

0-9 Other Deslgn/NC(%)
0-9 Other Non-DeslgnlNC(%)
0-9 INP StandalonelNC(%)
0-15 LNP StandaloneINC(%)

0-11 Switch PortsIEDIINC(%)
0-11 Switch PortsITAG/NC(%)
0-11 Local Interoffice TransportlEDI/NC(%)
0-11 Local Interoffice TransportlTAG/NC(%)
0-11 Loop + Port Combinations/EDI/NC(%)
0-11 Loop + Port CombinationsfTAG/NC(%)
0-11 Combo Other/EDIINC(%)
0-11 Combo OtherfTAGINC(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/NC(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/NC(%)
0-11 ISDN Loop (UDN, UDC)/EDI/NC(%)
0-11 ISDN Loop (UDN, UDC)fTAG/NC(%)
0-11 Line Sharing/EDI/NC(%)
0-11 Line SharingfTAG/NC(%)

0-11 Switch PortsJEDI/NC(%)
0-11 Switch PortsfTAG/NC(%)
0-11 Local Interoffice TransDortlEDI/NC(%)
0-11 Local Interoffice TransDortlTAG/NC(%)
0-11 LOaD + Port ComblnatlonsJEDI/NC(%)
0-11 Loop + Port CombinationsfTAG/NC(%)
0-11 Combo Other/EDI/NC(%)
0-11 Combo OtherfTAG/NC(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/NC(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAGINC('Io)
0-11 ISDN LOaD (UDN, UDC)IEDI/NC(%)
0-11 ISDN Loop (UDN, UDC)fTAG/NC(%)
0-11 Line Sharing/EDIINC(%)
0-11 Line SharingfTAG/NC(%)
0-11 2WAnalo Loa Design/EDIINC(%)
0-11 2WAnalo Loa DesignfTAG/NC(%)
0-11 2WAnalo Loa Non-Design/EDIINC(%)
0-11 2WAnalo Loa Non-DesignfTAG/NC(%
0-11 2WAnalo Loop wllNP Design/EDIINC(%)
0-11 2WAnalo Loop wllNP DeslgnfTAG/NC(%)
0-11 2WAnalo Loop wllNP Non-DesignlEDIINC(%)
0-11 2WAnalo Loop wllNP Non-DesignfTAG/NC(%)
0-11 2WAnalo LOaD w/LNP Design/EDI/NC(%)
0-11 2WAnalo LOaD w/LNP DesignfTAGINC('Io)
0-11 2WAnalo Loop wlLNP Non-DesignlEDI/NC(%)
0-11 2WAnalo Loop w/LNP Non-DesignfTAG/NC(%)
0-11 Other DesI n/EDIINC(%)
0-11 Other DesI nfTAG/NC(%)
0-11 Other Non-DesignIEDI/NC(%)
0-11 Other Non-DesignfTAG/NC(%)
0-11 INP Standalone/EDIINC(%)
0-11 INP StandalonefTAG/NC(%)
0-11 LNP Standalone/EDIINC(%)
0-11 LNP StandalonefTAG/NC(%)

8.1.15.1.1
8.1.15.12
8.1.15.2.1
8.1.15.2.2
8.115.31
8.1.15.3.2
8.1.15.4.1
8.1.15.4.2
8.1.15.5.1
8.1.15.5.2
8.1.15.6.1
8.11562
8.1.15.7.1
8.1.15.7.2

8.1.13.14
8.1.13.15
8.1.13.16
8.1.13.17

8.1.14.1.1
8.1.14.1.2
8.1.14.2.1
8.1.14.2.2
8.1.14.3.1
8.1.14.3.2
8.1.14.4.1
8.1.14.4.2
8.1.14.5.1
8.1.14.5.2
8.1.14.6.1
8.1.14.6.2
8.1.14.7.1
8.1.14.7.2
8.1.14.8.1
81.148.2
8.1.14.9.1
81.149.2
8.1.14.10.1
8.1.14.10.2
8.1.14.11.1
81.14.11.2
8.1.14.12.1
8.1.14.12.2
8.1.14.13.1
8.1.14.13.2
8.1.14.14.1
8.1.14.14.2
8.1.14.15.1
8.1.1415.2
8.1.14.16.1
8.1.14.16.2
8.1.14.17.1
8.1.14.17.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>;;;95%

>= 95%
>= 95%

>= 95%

>= 95%

>= 95%
>= 95%
>=95% - 100.00% I 297

~>=95% 100.00% 22 YES
>=95%
>=95%
>= 95% 68
>= 95% 45
>= 95% 40
>= 95% 91
>=95%
>=95%
>=95% - 100.00% I 181

~>=95% 100.00% 22 YES

>= 95% 100.00% 2
>= 95% 100.00% 6
>= 95% 94.61% 204
>= 95% 100.00% 2
>= 95% 96.88% 32
>=95% 97.56% 123
>=95% 100.00% 11
>=95% 9628% 242
>= 95% 89.92% 129
>= 95% 40.00% 5
>= 95% 100.00% 5
>= 95% 96.47% 170
>= 95% 66.67% 3
>=95% 98.51% 134
>=95% 96.47% 737
>=95% 82.61% 23
>=95% 94.58% 295

>= 95%
>= 95%
>= 95%
>= 95%
>: 95% - 98.99% I 199 -=m>= 95% 99.70% 2,951 YES
>= 95%
>=95%
>=95% 98.01% 201
>;;95% 9524% 21
>=95%
>=95% 100.00% 7
>; 95% 100.00% 19
>=95% 100.00% 7
>= 95% 96.56% 378

BellSouth Monthly State Summary
North Carolina, May 2002

FOC & Reject Response Completeness (Multiple Responses) • Mechanized

FOC & Reject Response Completeness. Non·Mechanized
0-11 Switch Ports/NC(%)
0-11 Local Interoffice TransDorVNC(%)
0-11 LOaD + Port Combinations/NC(%)
0-11 Combo Other/NC(%)
0-11 xDSL (ADSL, HDSL and UCL)/NC(%)
0-11 ISDN Loop (UDN, UDC)/NC(%)
0-11 Line Sharlng/NC(%)
0-11 2W Analog Loop Design/NC(%)
0-11 2W Analog Loop Non-Design/NC(%)
0-11 2W Analog Loop w/lNP Design/NC(%)
0-11 2W Analog Loop w/lNP Non-Design/NC(%)
0-11 2W Analog Loop w/LNP Design/NC(%)
0-11 2W Analog Loop w/LNP Non-Design/NC(%)
0-11 Other Design/NC(%)
0-11 Other Non-Design/NC(%)
0-11 INP Standalone/NC(%)
0-11 LNP Standalone/NC(%)

0-11 Switch Ports/EDI/NC(%)
0-11 Switch PortsfTAG/NC(%)
0-11 Local Interoffice TransporVEDI/NC(%)
0-11 Local Interoffice TransporVTAG/NC(%)
0-11 Loop + Port Combinations/EDI/NC(%)
0-11 Loop + Port CombinationsfTAG/NC(%)
0-11 Combo Other/EDI/NC %)
0-11 Combo OtherfTAG/NC(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/NC(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/NC(%)
0-11 ISDN Loop (UDN, UDC)/EDIINC(%)
0-11 ISDN Loop (UDN, UDC)fTAG/NC(%)
0-11 Line Sharina/EDI/NC(%)
0-11 Line SharinafTAG/NC(%
0-11 2W Analoo Loop Desian/EDI/NC(%)

0-11 2W Analoo LOOD Desion/EDI/NC(%)
0-11 2W Analoa LOOD DesianfTAG/NC(%)
0-11 2W Analoa LOOD Non-DesianIEDI/NC(%)
0-11 2WAnaloa Loop Non-DesianfTAG/NC(%)
0-11 2W Analoa Loop w/lNP Desian/EDI/NC(%)
0-11 2W Analo LOOD w~NP DesianfTAG/NC(%)
0-11 2WAnalo Loop w~NP Non-Desian/EDI/NC(%)
0-11 2WAnalo Loop w/lNP Non-DesignfTAG/NC(%)
0-11 2WAnalo Loop w/LNP Desian/EDI/NC(%)
0-11 2WAnalo Loop w/LNP DesianfTAG/NC(%)
0-11 2WAnalo Loop w/LNP Non-Desian/EDI/NC(%)
0-11 2WAnalo Loop w/LNP Non-DesianfTAG/NC %)
0-11 Other Desi n/EDIINC(%)
0-11 Other Desi nfTAG/NC %)
0-11 Other Non-DesianIEDI/NC(%)
0-11 Other Non-DeslanfTAGINC %)
0-11 INP Standalone/EDIINC(%)
0-11 INP StandalonefTAG/NC(%)
0-11 LNP StandaloneIEDI/NC(%)
0-11 LNP StandalonefTAG/NC(%)

8.1.17.1.1
B.117.12
8.1.172.1
B1.17.2.2
B.1.17.3.1
8.1.17.32
B.1.17.41
B.1.17.42
B 1.1751
B.1.17.5.2
B.1.17.6.1
B.1.17.6.2
8.1.17.7.1
B11772
8.1.17.8.1

8.1.16.1
8.1.162
B.1.16.3
B.1.16.4
B.1.16.5
B.1.16.6
8.116.7
B.1.16.8
B.1.16.9
B11610
B.1.16.11
B.1.16.12
B.1.16.13
B.1.16.14
B.1.16.15
B.1.16.16
B.1.16.17

B.1.15.8.1
8.1.15.82
8.1.15.9.1
B.1.1592
B.1.15.10.1
B.1.15.10.2
B.1.15.11.1
B.1.15.112
B.1.15.12.1
B.1.15.122
B.1.15.13.1
B1.15.132
B.1.15.14.1
B.1.15.14.2
8.1.15.15.1
B115.152
B.1.15.16.1
B1.15.16.2
B1.15.17.1
B.1.15.172
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95%
>= 95%
>=95%
>= 95%

>= 95%
>= 95%
>=95%

>= 95%

>= 95%

>= 95%
>; 95%
>=95% 176

>= 95% 45

>= 95% 35

>= 95% 215

>= 95%
>=95%
>= 95% - 69.23% I 104

~>= 95% 100.00% 9

>=95%
>= 95%

>= 95%
>=95%
>= 95% - 87.25% I 102

~>= 95% 88.79% 1,365

>= 95%
>= 95%
>=95% 85.71% 7

>= 95% 100.00% 5

>= 95% 100.00% 19

>= 95% 92.65% 68

>=95% 100.00% 26

>=95% 77.78% 18
>:= 95% 94.81% 77
>; 95% 94.12% 51

>= 95% 100.00% 1

>=95%
>= 95%

>= 95%

>= 95%
>=95%
>=95% - 62.29% I 297

~>= 95% 72.73% 22

>= 95%

>= 95%
>=95% 86.89% 61

>=95% 88.89% 45

>= 95% 97.30% 37

>= 95% 96.05% 76

>= 95%
>= 95%
>=95%
>=95%

BellSouth Monthly State Summary
North Carolina, May 2002

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized
0-11 Switch Ports/EDIINC(%

0-11 Switch PortsfTAG/NC(%)

0-11 Local Interoffice TransportlEDIINC(%)

0-11 Locai Interoffice TransportlTAG/NC(%)

0-11 Loop + Port Combinations/EDIINC(%)

0-11 Loop + Port CombinationsfTAG/NC(%)

0-11 Combo OtherIEDlnNC(%)

0-11 Combo OtherfTAG/NC(%)

0-11 xDSL (ADSL, HDSL and UCL)/EDI/NC(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/NC(%)

0-11 ISDN Loop (UDN, UDC)/EDi/NC(%)

0-11 ISDN Loop (UDN, UDC)fTAG/NC(%)

0-11 Line SharinglEDIINC(%}

0-11 Line SharingITAGnNC('Io)

0-11 2W Analog Loop Design/EDI/NC(%)

0-11 2W Analog Loop DesignfTAG/NC(%)

0-11 2W Analog Loop Non-Design/EDIINC(%)

0-11 2W Analog Loop Non-DesignfTAG/NC(%)

0-11 2W Analog Loop wllNP Design/EDIINC(%)

0-11 2WAnalog Loop wllNP DesignfTAG/NC(%)

0-11 2W Analog Loop wllNP Non-Design/EDI/NC(%)

0-11 2W Analog Loop w/lNP Non-DesignfTAG/NC(%)

0-11 2W Analog Loop w/LNP Design/EDl/NC %)

0-11 2W Anaiog Loop w/LNP DesignfTAGnNC(%

0-11 2W Analog Loop w/LNP Non-DesignlEDI/NC(%)

0-11 2W Analog Loop w/LNP Non-DesigrtlTAG/NC(%)

0-11 Other Design/EDIINC(%)

0-11 Other DesignfTAG/NC(%)

0-11 Other Non-DesignlEDIINC(%)

0-11 Other Non-DesignfTAG/NC(%)

0-11 INP Standalone/EDIINC(%)

0-11 INP StandalonefTAG/NC(%)

0-11 LNP Standalone/EDi/NC(%)
0-11 LNP StandalonefTAG/NC(%)

0-11 2W Analog Loop DesignfTAG/NC(%)

0-11 2W Analog Loop Non-Design/EDI/NC(%)

0-11 2W Analog Loop Non-DesignfTAG/NC(%)

0-11 2W Analog Loop wflNP Design/EDI/NC(%)

0-11 2WAnalog Loop w/lNP DesignfTAG/NC(%)

0-11 2W Analog Loop w/lNP Non-Design/EDI/NC(%)

0-11 2WAnalog Loop wflNP Non-DesignfTAG/NC(%)

0-11 2W Analog Loop wlLNP Design/EDI/NC(%)

0-11 2W Analog Loop w/LNP DesignfTAG/NC(%)

0-11 2W Analog Loop w/LNP Non-Design/EDI/NC(%)

0-11 2WAnalog Loop w/LNP Non-DesignfTAG/NC(%)

0-11 Other Design/EDIINC(%)
0-11 Other DesignfTAGnNC(%)

0-11 Other Non-DesignIEDlnNC(%)

0-11 Other Non-DesianfTAGnNC(%)

0-11 INP Slandalone/EDIINC(%)

0-11 iNP StandalonefTAG/NC(%)

0-11 LNP Standalone/EDIINC(%)
0-1 LNP StandalonefTAG/NC(%)

8.1.181.1

8.1.18.1.2

81182.1

8.11822

8.1.18.3.1

8.1.18.3.2

8.1.18.4.1

8.1.18.4.2

8.1.18.5.1

8.1.18.5.2

8.1.18.6.1

8118.6.2

8.1.18.7.1

8.1187.2

8.1.18.8.1

8.1.18.82

8.1.18.9.1

8.1189.2

81.18101

81.18.102

8118111

8.1.18112

8.1.18121

81.18.122

8.1.1813.1

8.1.18.13.2

8.1.18.14.1

8.11814.2

8.1.18.15.1

8118152

8.1.18.16.1

8.118162

8.1.18.17.1
811817.2

8.1.17.8.2

8.1.17.9.1

8.11792

8.1.17.10.1

8.1.17.102

8.1.17.11.1

8.1.17.11.2

8.1.17.12.1

8.1.17.122

8.1.17.13.1

8.1.17.132
8.1.17.14.1

8.1.17.14.2

8.1.17.15.1

8.1.17.15.2

8.1.17.16.1

81.17.16.2

811717.1
8.1.17.17.2
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8.119.1
8.1.19.2
81.19.3
8.1.19.4
8.1195
8.1196
8.1.19.7
8.1.19.8
8.1.19.9
8.1.1910
8.1.19.11
8.1.19.12
8.1.19.13
8.1.19.14
8.1.1915
8.1.19.16
8.1.19.17

BellSouth Monthly State Summary
North Carolina, May 2002

FOC & Reject Response Completeness (Multiple Responses) - Non-Mechanized
0-11 Switch PortslNC %
0-11 Local Interoffice TransoortlNC %)
0-11 Looo + Port CombinationsINC %)
0-11 Combo OtherlNC %)
0-11 xDSL (ADSL, HDSL and UCL)INC(%)
0-11 ISDN Looo UDN, UDC INC(%)
0-11 Line Sharin INC(%)
0-11 2WAnalo Loo Desian/NC(%)
0-11 2WAnalo Leo Non-DesignINC %)
0-11 2WAnalo Loo wliNP DesignINC(%)
0-11 2WAnalo Loo wliNP Non-DesignINC %
0-11 2WAnalo Leo w/LNP DesignINC(%)
0-11 2WAnalo Loo w/LNP Non-Design/NC %
0-11 Other Desi n/NC%)
0-11 Other Non-Desi nlNC(%
0-11 INP Standalone/NC(%)
0-11 LNP StandaloneINC(%)

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 100.00% 2
>= 95% 66.67% 6
>=95% 90.67% 193
>=95% 50.00% 2
>= 95% 100.00% 31
>=95% 93.33% 120
>= 95% 100.00% 11
>: 95% 90.13% 233
>=95% 98.28% 116
>=95% 100.00% 2
>=95% 100.00% 5
>= 95% 92.07% 164
>:95% 100.00% 2
>=95% 93.18% 132
>=95% 95.08% 711
>=95% 100.00% 19
>=95% 95.34% 279

8.2.1.1.1.1
8.2.1.1.12
8.2.1.1.2.1
82.1.1.22
8.2.1.2.1.1
8.2.1.2.1.2
82.1.2.2.1
821.2.2.2
8.2.1.3.1.1
82.1.3.1.2
82.1.3.1.3
8.2.1.3.1.4
8.2.1.3.2.1
8.2.132.2
8.2.1.3.23
8.2.1.3.2.4
8.2.1.4.1.1
8.2.1.4.1.4
8.2.1.4.2.1
82.1.4.2.4
8.21.6.3.1
8.2.1.6.3.2
8.2.16.4.1
8.2.1.6.42
8.2.16.5.1
8.2.1.65.2
8.2.1.73.1
8.2.1.7.3.2
8.21.7.4.1
8.2.1.7.4.2
8.2.17.5.1
8.2.17.5.2
8.2.1.8.1.1

07/1012002
NC050203

_. -_. --...,................._......
P-4 Switch Portsl<10 circuitslDisoatch/NC days)
P-4 Switch Portsl<10 circuitsiNon-DisoatchlNC(davs
P-4 Switch Portsl>:10 clrcuitsIDisoatch/NC(davs)
P-4 Switch Ports/>-10 circuitsiNon-DisoatchlNC(davs)
P-4 Local Interoffice Trans ortl<10 circuits/DisoatchlNC(days)
P-4 Local Interoffice Trans ortl<10 clrcuitsINon-DisoatchlNC(days)
P-4 Local Interoffice Trans ortl>:10 circuitsIDispatchINC(days)
P-4 Local Interoffice Trans ortl>:10 circuitsiNon-DisoatchlNC(days)
P-4 Loo + Port Combinationsl<10 circuitslDisoatchlNC(days)
P-4 Loo + Port Combinationsl<10 clrcuitsINon-DisoatchINC(days)
P-4 Lo + Port Combinationsl<10 circuitslSwitch 8ased OrderslNC(days)
P-4 Loo + Port Combinationsl<10 circuitslDisoatch InINC(davs)
P-4 Loo + Port Combinationsl>:10 clrcuitsIDisoatchlNC(davs
P-4 Loo + Port Combinationsl>:10 clrcuitsINon-DisoatchINC(days)
P-4 Loo + Port Combinations/>:10 circuitslSwitch 8ased OrdersINC days)
P-4 Leo + Port Combinationsl>:10 circuitsIDis atch In/NC(davs
P-4 Combo Other/<1 0 clrcuitsIDisoatchlNC(davs
P-4 Combo Other/<10 clrcuitsIDispatch InlNC(da s
P-4 Combo Other/>:10 circuitsiDisoatchlNC(da s
P-4 Combo Other/>:10 circuitsIDisoatch InlNC(davs
P-4 UNE ISDN/<6 clrcuitsIDisoatchlNC days)
P-4 UNE ISDN/<6 clrcuits/Non-DisoatchlNC(davs
P-4 UNE ISDNI6-13 clrcuitsiDisoatchlNC(davs)
P-4 UNE ISDNI6-13 circuitsINon-DisoatchINC(days)
P-4 UNE ISDN/>-14 clrcuitsIDisoatchiNC days)
P-4 UNE ISDN/>:14 clrcuitsINon-DisoatchINC(davs
P-4 Line Sharina/<6 clrcuitsiDispatchlNC daYs)
P-4 Line Sharing/<6 clrcuitsINon-DispatchlNC(days)
P-4 Line Sharingi6-13 clrcuitsIDisoatchiNC days)
P-4 Line Sharingl6-13 clrcuitsINon-DispatchlNC(days)
P-4 Line Sharing/>:14 circuitsIDispatchlNC(days)
P-4 Line Sharing/>:14 circuitsINon-DispatchiNC days)
P-4 2WAnalog Loop Design/<10 circuitsiDispatch/NC(days)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1IDS3
DSlIDS3
DS1/DS3
DS1IDS3

R&8
R&8
R&8
R&8
R&S
R&8
R&8
R&S

R&8&D - Disp
R&8&D-Disp
R&8&D - Disp
R&8&D-Disp

ISDN- 8RI
ISDN-8RI
ISDN -SRI
ISDN- SRI
ISDN-8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp

4.67 16,598 5.799
0.88 263,198 1.653
828 83 7.497
0.70 9 0.889
1598 755 14.25 4 12.037 603421 0.2861 YES

10.00 1 0.000

4.82 17,389 3.05 125 6.146 0.55172 3.2107 YES
0.89 264,487 0.57 2,560 1.706 0.03388 9.4341 YES
033 136,640 0.33 1,815 0.000 0.00000 YES
1.49 127,847 1.15 745 2.309 0.08483 3.9428 YES
9.00 113 8.430
7.17 182 6176
0.33 32 0.000
8.63 150 5.843
5.79 18,534 10.70 10 8350 2.64128 -1.8592 NO
579 18,534 8.350
9.54 122 9.095
9.54 122 9.095
14.31 100 10.38 81 7.146 1.06821 3.6765 YES
162 86 3.193

0.33 1 0.000

3.90 1,971 5.00 1 2528 2.52838 -0.4333 YES
3.54 1,206 3.71 14 0.965 0.25950 -0.6841 YES
6.26 19 3.856
11.33 3 10.214

4.82 17,389 4.84 125 6.146 055172 -0.0325 YES
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard

Error ZScore Equity

8.2.1.8.1.2
8.2.1.8.2.1
8.2.1.8.2.2
8.2.1.9.1.1
8.2.19.1.4
8.2.19.2.1
8.2.19.2.4
8.2.1.10.1.1
8.2.1.10.1.2
8.2.1.10.2.1
82.1.10.2.2
82.1.11.1.1
82.1.11.1.4
8.21.11.2.1
8.21.11.2.4
8.2.1.12.1.1
8.2.1.12.1.2
82.1.12.2.1
8.2.1.1222
8.2.113.11
8.21.13.1.4
8.2.1.132.1
8.2.1.13.2.4
82.1.14.1.1
8.21.14.1.2
8.2.1.14.2.1
8.2.1.14.2.2
82.1.15.1.1
82.1.15.1.2
82.115.2.1
8.2.1.152.2
8.2.1.16.11
8.2.1.16.12
8.2.116.2.1
8.2.1.16.2.2
8.2.1.17.1.1
82.1.17.1.2
8.21.17.2.1
8.21.17.2.2
8.2.1.18.1.1
8.21.181.2
8.21.182.1
8.2.1.18.22
8.2.1.19.1.1
8.2.1.191.2
8.2.1.19.21
8.2.1.19.2.2

P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4

2W Analoa Loop Desian/<10 circuilsINon-DispalchJNC(davs)
2W Analoa Loop DesianJ>=10 circuitslDispalchJNC(days)
2W Analoa Loop DesianJ>=10 circuils/Non-DispatchJNC(davsl
2W Analoa Loop Non-DesianJ<10 circuitsiDispatchINCCdavs)
2W Analaa Loop Non-Desian/<10 circuitsJDispalch InINCCdavs)
2WAnaloa Loop Non-DesianJ>-10 circuitsJDispalchJNC(days)
2W Analoa Loop Non-DesianJ>=10 circuils/Dispatch In/NC(days)
2WAnaloa Loop wnNP Desian/<10 circuitsJDispalchINCCdavs)
2W Analoa Loop wnNP DesignJ<10 circuitsINan-DispalchJNC(davsl
2W Analoa Loop w/INP DesianJ>-10 circuilsJDispatchJNCCdavs}
2WAnal0ll Loop wnNP DesianJ>=10 circuilsINon-Dispalct1Ji'JC(days)
2W Analoa Loop wnNP Non-DesianJ<10 circuils/DispalchiNt(days)
2W Analoa Laop wnNP Non-DesianJ<10 circuilsJDispatch In/NC(davs)
2W Analoa Loop w/INP Non-Desiani>=10 circuiWDispatchJNCCdavs)
2WAnaloa Loop w/INP Non-DesianJ>=10 circuitslDispatch IrilNC(davs)
2W Analoa Loop wILNP DesianJ<10 circuitsJDispalchJNC(davs)
2W Analoa Loop wILNP DesianJ<10 circuitslNon-DispatchINC(davs)
2W Analoa Loop w/LNP DesianJ>=10 circuilsJDispatchJNC(davs)
2WAnaloa Loop w/LNP DesianJ>=10 circuitsINon-Dispalch/NC(days)
2W Analoa Loop wILNP Non-Desian1<10 circuils!5ispalchJNCCdavs)
2W Analoa Loop wILNP Non-DesianJ<10 circuitsIDispatch InJNC(davs
2W Analoa Loop w/LNP Non-Desian/>=10 circuits/DispalchJNC(dav.
2W Analoa Loop wILNP Non-DesianJ>=10 circuils/Dispalch InlNCCdavs
Other Design/<10 circuitslDispalchJNCCdavs)
Other Design/<10 circuils/Non-DispalchlNC(days
Other Design/>=10 cirCUilsJDispalchiNc7davs)
Other DesignJ>=10 circuitsINon-DispalchJNC(days
Other Non-DesianJ<10 circuitsJDispalch/NC(days)
Other Non-DesianJ<10 circuitsINon-DispateiiiNC(davs
Other Non-DesianJ>=1 0 circuilSJDispatchJNCCdavs)
Other Non-DesianJ>=10 circuitsINon-DispatchlNC(days)
INP CSlandalone}/<10 circuilsJDispalchJNC(days)
INP (Stan~one)/<10 circuitsiNon-DispalchJNC(days)
INP (Standalone)/>=10 CircuitsJDispalchJNC(days)
INP (Slandalone)/>=10 circuitsINon-DispatchJNC(davs
LNP (Stand_alone)/<10 circuitsiDispatchJNC(days)
LNP (Standalone)/<10 circuitslNon-DispalchJNC(days)
LNP (Slandalone)/>=10 circuitsJDispalchINCCdavs
LNP (Standalone)J>=10 circuilsINon-DispalchJNCCdavs)
Diaital Loop < DSlI<10 circuitsiDispatchJNC(davs
Diaital Loop < DSlI<10 circuits/Non-DispatchINCCdavs)
Digital Loop < DSlI>=10 circuitsJDispatchJNC(days)
Diaital Loop < DSlI>=10 circuilsiNon-Dispalch/NC(davsl
Diaital Loop >= DSlI<10 circuilsJDispatchJNC(davs)
Diaital Loop >= DSlI<10 circuitsINon-DispatchINCCdavs)
Digital Loop >= DSI/>=10 circuitsJDispatchINCCdavs)
Digital Loop">= DS1/>=10 circuitslNon-DfSpalchJNC(days)

R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8- Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design

R&8
R&8
R&8
R&8

R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)

Digilal Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digilal Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

4.82 17,389 6.146
9.00 113 8.430
9.00 113 8430
467 16,598 5.00 1 5.799 5.79948 -0.0563 YES
1.46 127,145 2.234
8.28 83 7.497
2.00 2 1.414
4.82 17,389 5.00 2 6.146 4.34639 -0.0409 YES
4.82 17,389 6.146
9.00 113 8.430
900 113 8.430
4.67 16,598 5.799
1.46 127,145 2234
8.28 83 7.497
2.00 2 1.414
4.82 17,389 5.54 132 6.146 0.53700 -1.3330 YES
4.82 17,389 6.146
9.00 113 7.00 2 8.430 6.01341 0.3321 YES
9.00 113 8.430
4.67 16,598 5799
1.46 127,145 2.234
8.28 83 7.497
2.00 2 1.414
20.48 1,145 18.033
10.88 224 9.866
16.33 9 14.151

4.82 17,389 5.88 16 6.146 1.53730 -0.6849 YES
0.89 284,487 1.706
9.00 113 8.430
717 182 6.176
4.67 16,598 5.799
0.88 263,198 1.653
8.28 83 7.497
0.70 9 0.889
4.67 16,598 0.33 1 5.799 5.79948 0.7484 YES
0.88 263,198 0.57 227 1.653 0.10973 2.8667 YES
8.28 83 7.497
0.70 9 0.67 5 0.889 0.49580 0.Q747 YES
5.21 2,232 9.42 97 5.790 0.60054 -7.0139 NO
4.12 1,506 4.013
525 12 3.494
7.00 1 0.000

27.92 128 5.64 47 29730 5.07065 4.3936 YES
524 91 10.279
400 1 0.000

.79 11 12.370

8221
82.2.2

8.23.1.1.1
8.2.3.1.1.2
8.2.3.1.1.3

07/1012002
NC050203

Order Completion Interval within X days
P-4
P-4

He/dOmers
P-l ISwitch PortsJ<10 circuitsiFacility/NC(days)
P-l ISwitch Ports/<10 circuitsJEauipmenUNC(days)
P-l ISwitch Ports/<10 circuitsiOther/NCCdavs

14 days
7 days

R&8(POTS)
R&8(POTS)
R&8(POTS)

_4.67118 _YEsl

I ~.~~ I :{ I I I 1

5

573

9

5 I I I I
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.3.1.2.1
82.31.2.2
82.31.2.3
8.2.3.2.1.1
8.2.3.2.1.2
8.2.3.2.13
8.2322.1
8.23.22.2
8.23.2.2.3
82.3.3.1.1
8.2.33.1.2
82.33.1.3
82.332.1
8.23.32.2
8.23.3.2.3
8.23.4.1.1
8.234.12
82.34.13
8.2.3.42.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
82.3.51.3
8.23.5.2.1
8.2.3.5.22
8.2.3.523
8.2.3.6.1.1
8.2.3.6.12
8.2.3.6.1.3
8.2.3.6.2.1
82.3.6.2.2
8.23.6.2.3
8.2.371.1
8.2.3.7.1.2
8.2.3.7.1.3
8.2.3.7.21
8.2.3.7.2.2
8.2.3.7.2.3
8.2.3.8.1.1
8.2.3.8.1.2
8.2.3.8.1.3
8.2.3.8.2.1
B.2.3.8.22
82.3.8.2.3
8.2.3.9.1.1
8.2.3.9.12
8.2.3.9.1.3
8.2.3.9.2.1
82.3.9.2.2
8.23.9.2.3
8.2310.1.1
8.2.3.10.1.2
82.3.101.3
82310.2.1
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P-1 Switch Ports/>=10 circuils/FacilitvlNC davs
P-1 Switch PortsJ>=10 circuits/EQuipmentlNC davs)
P-1 Switch PortsJ>=10 circuitsJOtherlNC(davs
P-1 Local Interoffice Trans ort/<10 circuitsJFacilitv/NC(da s
P-1 Local Interoffice Trans ort/<10 circuitsJEQuipmentINC davs)
P-1 Local Interoffice Trans ort/<10 circuitsJOtherlNC davs
P-1 Local Interoffice Trans ort/> 10 circuitslFacilitylNC(da s)
P-1 Local Interoffice Trans ort/>=10 circuitslEQuipmentINC days)
P-1 Local Interoffice Trans ort/>=10 circuitslOtherlNC(days
P-1 Leo + Port CombinationsJ<10 circuitsJFacilityINC(days)
P-1 Loo + Port CombinationsJ<10 circuitsIEQuipmentINC(days)
P-1 Loo + Port Combinations/<10 circuitsJOtherlNC(days)
P-1 Loo + Port CombinationsJ>=10 circuitsJFacilityINC(days)
P-1 Loo + Port CombinationsJ>=10 circuitsJEQuipmentINC(days)
P-1 Leo + Port CombinationsJ>=10 circuitsJOtherINC(days)
P-1 Combo Other/<10 circuitsJFacility/NC(days)
P-1 Combo Other/<10 circuitsJEQuipmentlNC(days)
P-1 Combo Other/<10 circuitsJOtherINC(days)
P-1 Combo Other/>-1 0 circuitsIFacilityINC(days)
P-1 Combo Other/>=10 circuitsJEquipmentlNC(days)
P-1 Combo Other/>=10 circuitsJOther/NC(days)
P-1 xDSL (ADSL, HDSL and UCL /<10 circuitsJFacilityINC(days)
P-1 xDSL (ADSL, HDSL and UCL /<10 circuitsJEquipmentINC(days)
P-1 xDSL (ADSL, HDSL and UCL /<10 circuitslOther/NC(days)
P-1 xDSL (ADSL, HDSL and UCL />=10 circuitsJFacilityINC(days)
P-1 xDSL (ADSL, HDSL and UCL)/>=10 circuitsJEquipmentINC(days)
P-1 xDSL (ADSL, HDSL and UCL)/>=10 circuits/OtherINC(days)
P-1 UNE ISDN/<10 circuilsJFacility/NC(days)
P-1 UNE ISDN/<10 circuitsIEquipmentlNC(days)
P-1 UNE ISDN/<10 circuitsJOtherlNC(days)
P-1 UNE ISDN/>=10 circuitsJFacility/NC(days)
P-1 UNE ISDN/>=10 circuitslEquipmentINC(days)
P-1 UNE ISDN/>=10 circuits/OtherINC(days)
P-1 Line Sharing/<10 circuitsJFacilitylNC(days)
P-1 Line Sharing/<10 circuitsJEquipmentlNC(days)
P-1 Line Sharing/<10 circuitslOtherINC(days)
P-1 Line Sharing/>=10 circuitslFacility/NC(days)
P-1 Line Sharing/>-10 circuitsJEquipmentlNC(days)
P-1 Line Sharing/>-10 circuitsJOtherINC(days)
P-1 2W Analog Leo Design/<10 circuitsJFacilityINC(days)
P-1 2W Analog Loo Design/<10 circuitsIEquipmentlNC(days)
P-1 2W Analog Loo Design/<10 circuits/Other/NC(days)
P-1 2W Analog Loo Design/>=10 circuitsJFacilityINC(days)
P-1 2W Analog Loo Design/>=10 circuils/EquipmentINC(days)
P-1 2W Analog Loo Design/>=10 circuils/OtherINC(days)
P-1 2W Analog Loo Non-Design/<10 circuitsJFacility/NC(days)
P-1 2W Analog Loo Non-Design/<10 circuitsJEquipmentINC(days)
P-1 2W Analog Loo Non-Design/<10 circuits/OtherINC(days)
P-1 2W Analog Loo Non-Design/>=10 circuits/FacilityINC(days)
P-1 2W Analog Loo Non-Design/>=10 circuitsIEquipmentlNC(days)
P-1 2W Analog Loo Non-Design/>=10 circuitsJOther/NC(days)
P-1 2W Analog Loo w~NP Design/<10 circuitsJFacilityINC(days)
P-1 2W Analog Loo w~NP Design/<10 circuitsJEquipmentINC(days)
P-1 2W Analog Leo w~NP Design/<10 circuitsJOtherINC(days)
P-1 2W Analog Loo w~NP Design/>-10 circuitsJFacility/NC(days)

R&8(POTS)
R&8 (POTS)
R&B(POTS)

DSlI DS3 -Interoffice
DSlI DS3 -Interoffice
DS1/ DS3 -Interoffice
DS1/ DS3 - Interoffice
DSlI DS3 -Interoffice
DSlI DS3 -Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&B&D - Disp
R&B&D - Disp
R&B&D-Disp
R&8&D- Disp
R&8&D - Disp
R&8&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN- 8RI
ISDN-8RI
ISDN-BRI
ISDN -8RI
ISDN -8RI
ISDN-8RI

ADSL to Retaii
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8- Disp
R&8- Disp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) axcl S8 Or

R&8 - Disp
R&B - Disp
R&B - Disp
R&8- Disp

0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
4.31 78 0.00 0 4.979 YES
0.00 0 0.00 0 YES
8.54 24 1.00 1 15.570 1589133 0.4746 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
4.31 78 0.00 0 4.979 YES
0.00 0 0.00 0 YES
9.17 23 0.00 0 15.744 YES
0.00 0
0.00 0
200 1 0.000
17.23 22 000 0 21.078 YES
0.00 0 0.00 0 YES
1.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

17.23 22 0.00 0 21.078 YES
000 0 000 0 YES
1.00 1 0.00 0 0000 YES
0.00 0
0.00 0
0.00 0
4.31 78 000 0 4.979 YES
0.00 0 000 0 YES
8.54 24 0.00 0 15.570 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES
000 0 000 0 YES
432 77 0.00 0 5.009 YES
0.00 0 0.00 0 YES
8.87 23 0.00 0 15.835 YES
0.00 0
000 0
000 0
4.31 78 0.00 0 4.979 YES
0.00 0 0.00 0 YES
8.54 24 0.00 0 15.570 YES
0.00 0

page 210152



BellSouth Monthly State Summary
North Carolina, May 2002 8enchmarkl

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.3.10.2.2
8.2.3.10.2.3
8.2.3.11.1.1
8.2.3.11.1.2
8.23.11.1.3
823.11.2.1
8.2.3.11.2.2
8.2.3.11.2.3
823.12.1.1
8.2.3.12.1.2
8.2.3.12.1.3
8.23.12.2.1
8.2.3.12.2.2
8.2.3.12.2.3
8.2.3.13.11
8.2.3.131.2
8.2.3.13.1.3
8.2.3.13.21
8.2.3.13.2.2
8.2.3.13.2.3
8.2.3.14.1.1
8.23.14.1.2
8.2.3.14.1.3
823.14.2.1
8.23.142.2
8.2.3.14.23
8.2.315.1.1
8.2.3.15.1.2
8.2.3.15.1.3
8.2.3.15.2.1
8.2.3.15.2.2
8.2.315.2.3
8.2.3.161.1
8.2.3.16.12
823.161.3
8.2.3.16.21
8.2.3.16.2.2
8.23.16.2.3
8.2.3.17.1.1
823.17.1.2
8.2.3.17.1.3
8.23.17.2.1
8.2.3.17.2.2
8.2.3.17.2.3
8.2.3.181.1
8.2.3.18.1.2
8.2.3.181.3
8.2.318.21
8.2.3.18.2.2
8.2.318.23
8.23.19.1.1
8.2.319.1.2
8.2.3.19.1.3
8.2.3.19.2.1
82.3.19.2.2

07/1012002
NC050203

P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

2W Analoo Loop w/INP Desion/>=10 circuilslEquipmenUNC(days)
2W Analoo Loop wnNP Desion/>=10 circuilsiOthernNC(days)
2W Analoo Loop wnNP Non-Desiont<10 circuilsIFacility/NC(days)
2WAnaloo Loop w/INP Non-Desiont<10 circuitslEouipmenUNC(days)
2W Analoo Loop wnNP Non-Desiont<10 circuitsiOther/NC(days)
2W Analoo Loop wnNP Non-Desiont>=10 circuitstFacililynNC(days)
2W Analeo Loop wnNP Non-Desiont>=10 circuitslEouipmenUNC(days
2WAnaloo Loop wnNP Non-Desion/>=10 circuits/Other/NC(days
2WAnaloo Loop w/LNP Desiont<10 circuitstFacililY/NC(davs
2W Analeo Loop wlLNP Desiont<10 circuitsIEouipmenUNC{days)
2W Analoo Loop wlLNP Desiont<10 circuits/OthernNC(days
2WAnaleo Loop w/LNP Desion/>=10 circuilsIFacililYnNC(davs
2W Analoo Loop wlLNP Desiont>=10 circuitsIEouipmenUNC(days)
2WAnaloo Loop wlLNP Desiont>=10 circuilslOthernNC{days)
2W Analeo Loop wlLNP Non-Designt<10 circuitsIFacilitynNC(dai's)
2W Analoo Loop wlLNP Non-Desiont<1 0 circuitslEouipmenUNC(davs)
2W Analoo Loop w/LNP Non-Designt<10 circuitsiOthernNC(days
2W Analoo Loop wtLNP Non-Desiont>=10 circuitstFacililY/NC(days)
2W Analoo Loop wlLNP Non-Desiont>=10 circuitslEouipmenUNC(days
2W Analeo Loop w/LNP Non-Desiont>=10 circuitstOther/NC(days)
Other Desiont<10 circuilslFacililYnNC(davs
Other Desiont<1 0 circuilsJEouipmenUNC{days
Other Desiont<10 circuitsiOther/NC(davs
Other Desiont>=10 circuils/FacilitvnNC{days)
Other Desiont>=10 circuitsIEouipmenUNC(days)
Other Desiont>=10 circuitsiOther/NC(davs
Other Non-Desiont<10 circuitsIFacililvnNC{days)
Other Non-Desiont<10 circuilslEquipmenUNC(davs
Other Non-Desiont<10 circuits/Other/NC(davs)
Other Non-Desion/>=10 circuilsIFaeiiitynNC(days)
Other Non-Desiont>=10 circuitslEqulpmenUi,fC(davs)
Other Non-Desion/>=10 circuitsiOther/NC(days}
INP (Standalone)/<10 circuilsiFadiiiy/NC(days)
INP (Slar1dalone)/<10 circuilsJEquil'menUNC~s)

INP (Standalone)/<10 circuilsiOthernNC(days
INP (Standalone)/>=10 circuitsIFacilitynNC(davs
INP (Standalone)/>=10 circuilslEqu~nUNg(cJays)

INP (Standalone)/>=10_circuits/Other/lIIg(days
LNP (Slandalone)/<1O~rcuits/Facili!l'MC(days
LNP (Standalone)/<10~rcuitslEquipmenUNC(ljays)
LNP {StandaIOne)/<10~rcuilsiOther/NC(days

LNP (Slandalone)/>=1~circuilsIFacili!}'INC(day~)
LNP (Standalone)/>=1 0_circui~quiprllenUNCldays)
LNP (Standalone)/>=10 circuitsiOther/IIIC(days
Dioital Loop < DS1/<10 circuilsIFacilily/NC(days
Dioital Loop < OS1/<10 circuitslEquipmenUNC(days)
Diailal Loop < DS1/<10 circuitsiOther/NC{days)
Dioital Loop < DS1/>=10 circuitstFacilitynNC{days
Dioilal Loop < DS1/>=10 circuitsIEouipmenUNC(days)
Dioital Loop < DS1/>=10 circuilsiOthernNC(days}
Dioital Loop >= DS1/<10 circuitstFacilitynNC(days
Diqilal Loop >= DS1/<10 circuitsIEouipmenUNC{days
Dioital Loop >= DS1/<10 circuilsiOthernNC(days)
Diqital Loop >= DS1/>=10 circuilsIFacililYnNC(days)
Diqilal Loop >= DS1/>=10 circuitsIEquipmenUNC(days)

R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8- Disp
R&8 - Disp
R&8- Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
Design
Design

R&8
R&8
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS}
R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS}
R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8 (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digilal Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digilal Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digilal Loop >= DS1
Digital Loop >= DS1

000 0
0.00 0
4.32 77 5.009
0.00 0
8.87 23 15.835
000 0
0.00 0
000 0
4.31 78 0.00 0 4.979 YES
0.00 0 0.00 0 YES
8.54 24 0.00 0 15.570 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES
432 77 5.009
0.00 0
8.87 23 15.835
0.00 0
0.00 0
000 0
0.00 0
0.00 0
4.00 3 3.464
000 0
000 0
2.00 1 0.000
4.31 78 0.00 0 4.979 YES
0.00 0 0.00 0 YES
8.54 24 0.00 0 15.570 YES
0.00 0
0.00 0
0.00 0
4.32 77 5.009
000 0
8.87 23 15.835
000 0
0.00 0
0.00 0
4.32 77 0.00 0 5.009 YES
0.00 0 0.00 0 YES
887 23 0.00 0 15.835 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

17.23 22 0.00 0 21.078 YES
0.00 0 0.00 0 YES
1.67 3 0.00 0 0.577 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
0.00 0
0.00 0
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
ClEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore EqUity

I 0.00 I 0 I I I I I I =:J

YES

YES

YES

NO

YES

YES
YES

NO

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

0.7696
-2.3163

-15.6320
0.04209
0.00548

0.04262

9

4

8

18172.06

294.31

145.90

16755

100.65

0.00% 140
18.18% 44
79.55% 88

12.50% 8
2.16% 139
45.45% 11
5.00% 40
10.91% 55
0.00% 20
6.00% 100

0.00% 3

3.33% 120

0.00% 18

0.00% 110
7.53% 93

25.71% 35

0.12% 3,317 0.00115 2.7334 YES
100.00% 1 0.25366 -3.6698 NO

18.18% 44 0.05557 -0.8455 YES

12.95% 139 0.00558 -22.4300 NO
0.00% 3 0.05044 0.1525 YES

6.10% 164 0.00514 -11.0241 NO

4,147

209

4,147
267

4,755

1,635

22,179

862

164,835

303,152

164,835

300,834

164,835
303,152

300,834

303,152

303,152

303,152

300,834

0.43%

8.43%

0.77%

7.48%

0.43%
0.77%

0.43%

0.43%

7.48%
6.91%

0.77%

0.42%
0.42%

0.43%

0.42%

13.70%

12.92°;(;

13.48%

43.74%

-~~

-~~

-~~
-~~
-~~

-~~
-~~
-~~

-~~
-~~

-~~

-~~

Digital loop >= OS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

R&B(POTS)
OS 11 DS3 - Interoffice

R&B
R&B&D- Disp
ADSl to Retail

ISDN -BRI
ADSllo Retail

R&B- Disp
R&B (POTS) excl SB Or

R&B - Disp
R&B (POTS) excl SB Or

R&B - Disp
R&B (POTS) exel SB Or

Design
R&B

R&8(POTS)
R&B (POTS)

Digital loop < OS1
Digital loop >= DS1

% Jeoparr1ies - Non-Mechanized

Average Jeoparr1y Notice Interval - Mechanized
P-2 Switch Ports/NC hours
P-2 local Interoffice TransportlNC(hoursj
P-2 loop + Port Combinations/NCChours)
P-2 Combo OtherlNC(hours
P-2 xDSl ADSl, HDSl and UCl)INC hours)
P-2 UNE ISDNINC(hours)
P-2 line SharinolNC hours)
P-2 2WAnai loo DesionlNC(hours
P-2 2WAnalo loo Non-DesionlNC hours
P-2 2WAnalo loo wllNP DesionINC(hours)
P-2 2WAnalo loo wllNP Non-DesignINC(hours
P-2 2WAnalo loo w/lNP Desion/NC(hours

P-2 Switch PortsiNC(%)
P-2 local Interoffice TransPOrtlNC(%
P-2 loop + Port CombinationslNC(%)
P-2 Combo Other/NC(%)
P-2 xDSl (ADSl, HDSl and UCl)INC(%
P-2 UNE ISDN/NC %)
P-2 line SharinoiNC %)
P-2 2WAnalo loo DesionlNC(%)
P-2 2WAnalo loo Non-DesionINC %
P-2 2WAnalo loo wllNP Desion/NC %)
P-2 2WAnalo loo wllNP Non-DesionINC(%)
P-2 2WAnalo loo w/lNP DeslonINC(%)
P-2 2WAnalo loo w/lNP Non-Desion/NC(%
P-2 Other Desi nlNC(%
P-2 Other Non-DesioniNC %)
P-2 INP Standalone)INC(%)
P-2 lNP (Standalone)INC(%
P-2 Di ital loop < OS1INC %)
P-2 Digital loop> OS1/NC( Yo)

P-2 Switch PortsiNC %
P-2 local Interoffice TransportlNC(%)
P-2 loop + Port CombinationsiNC(%)
P-2 Combo Other/NC(%)
P-2 xDSl ADSl, HDSl and UCllNC(%
P-2 UNE ISDNINC %
P-2 Une SharinaINC(%)
P-2 2WAnai loo Desion/NC %)
P-2 2WAnalo loo Non-DesionlNC(%
P-2 2WAnalo loo wllNP DesionINC(%
P-2 2WAnalo loo wllNP Non-DesionINC %)
P-2 2WAnalo loo wlLNP DesionINC %
P-2 2WAnalo loo wlLNP Non-DesionINC(%)
P-2 Other Desi n/NC%}
P-2 Other Non-DesionINC %
P-2 iNP Standalone)INC %)
P-2 lNP CStandalone INC %)
P-2 Dioitalloop < DS1/NC(%}
P-2 Digital loop >- DS1INC(%)

E:JDigitalloop >= DS1I>=10 circuits/Other/NC(days) I
% Jeoparr1ies • Mechanized

8.2.8.1
8.2.8.2
B.2.8.3
82.8.4
B.2.85
B.2.8.6
B.2.8.7
B.2.8.8
B.2.8.9
B.2.8.10
B.2.811
B.28.12

8.2.5.1
8.2.5.2
8.2.5.3
8.2.5.4
8.2.5.5
8.2.5.6
82.5.7
8.2.5.8
8.25.9
8.2.5.10
8.2.5.11
82.5.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2.5.16
8.2.5.17
8.2.5.18
8.2.5.19

8.2.6.1
8.2.6.2
8.26.3
82.6.4
82.6.5
8.26.6
826.7
82.6.8
82.6.9
8.26.10
8.2.6.11
8.2.6.12
8.2.6.13
8.26.14
82.6.15
8.2.6.16
8.26.17
82.6.18
8.2.6.19

8.2.3.19.2.3
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.~J?o "::~I
828.13
828.14
828.15
82.8.16
8.2.8.17
82.8.18
8.2.819

BellSouth Monthly State Summary
North Carolina, May 2002

P-2 2W Analog Loop w/LNP Non-Design/NC(hours)
P-2 Other DesignlNC(hours)
P-2 Other Non-Design/NC(hours)
P-2 INP (Standalone)lNC(hours)
P-2 LNP (Standalone)/NC(hours)
P-2 Digital Loop < OS lINC(hours)
P-2 Digital Loop >= OS1/NC(hours)

Benchmark 1

Analog

-.~
-.~
-.~
-.~
-.~
-.~
-.~

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

562.57 1
71.35 2
313.49 5
174.74 2
321.50 5

138.37 6

114.99 4

8291
82.9.2
8.2.9.3
8.2.9.4
8.2.9.5
829.6
82.9.7
829.8
82.9.9
8.2.9.10
8.2.9.11
82.9.12
829.13
8.2.9.14
82915
82916
8.29.17
8.2.9.18
8.2.9.19

Average Jeopardy Notice Interval- Non-Mechanized
P-2 Switch Ports/NC(hours)
P-2 Local Interoffice TransportlNC hours
P-2 Loop + Port Combinations/NC(hours)
P-2 Combo OtherINC(hours)
P-2 xDSL (ADSL, HDSL and UCL)/NC(hours)
P-2 UNE ISDN/NC(hours)
P-2 Line SharinglNC(hours)
P-2 2W Analog Loop DesignINC(hours)
P-2 2W Analog Loop Non-Design/NC(hours)
P-2 2W Analog Loop w/lNP DesignlNC(hours)
P-2 2W Analog Loop w/lNP Non-Design/NC(hours)
P-2 2W Analog Loop w/LNP DesignlNC(hours)
P-2 2W Analog Loop w/LNP Non-Design/NC(hours)
P-2 Other Design/NC(hours)
P-2 Other Non-Design/NC(hours)
P-2 iNP (Standalone)/NC(hours)
P-2 LNP (Standalone)/NC(hours)
P-2 Digital Loop < DS1INC(hours)
P-2 Digital Loop >= DS1/NC(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

297.05
182.42

6
9

YES

YES

YES

YES

YES

9

4

8

18

100.00%
100.00%

Diaonol
100.00% 1
100.00% 2
100.00% 5
100.00% 2
100.00% 5

100.00%

100.00%

100.00%

100.00%

100.00%

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% Jeopardy Notice >= 48 hours - Non-Mechanized

% Jeopardy Notice >= 48 hours - Mechanized
P-2 Switch Ports/NC %)
P-2 Local Interoffice TransportlNC(%)
P-2 Loop + Port Combinations/NC(%)
P-2 Combo Other/NC(%)
P-2 xDSL (ADSL, HDSL and UCL)/NC(%)
P-2 UNE ISDN/NC(%)
P-2 Line Sharing/NC(%)
P-2 2WAnalo Loop DesignlNC(%)
P-2 2WAnalo Loop Non-Design/NC(%)
P-2 2WAnalo Loop wllNP Design/NC(%)
P-2 2WAnalo Loop w/lNP Non-Design/NC(%)
P-2 2WAnalo Loop wlLNP Design/NC(%)
P-2 2WAnalo Loop w/LNP Non-Design/NC(%)
P-2 Other Desi n/NC(%)
P-2 Other Non-DesignlNC(%)
P-2 INP (Standalone)/NC(%)
P-2 LNP (Standalone)/NC(%
P-2 Diaital Loop < DS1/NC(%)
P-2 Digital Loop >= DS1/NC(%)

P-2 Switch Ports/NC(%)
P-2 Local Interoffice TransportlNC(%)
P-2 Loop + Port Combinations/NC(%)
P-2 Combo OtherINC(%)
P-2 xDSL (ADSL, HDSL and UCL)/NC(%)
P-2 UNE ISDN/NC(%)

82.11.1
8211.2
82113
8211.4
82.11.5
82.11.6

82.10.1
82.10.2
8210.3
82.10.4
8210.5
82.10.6
8.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
8.2.10.11
821012
8210.13
8210.14
8.2.10.15
8.2.10.16
8.2.10.17
8.2.10.18
8.2.10.19
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.11.7
8.2.11.8
8.2.11.9
8.211.10
8.2.11.11
8.2.11.12
8.2.11.13
8.2.11.14
8.2.11.15
8.2.11.16
8.2.11.17
8.2.11.18
82.11.19

P-2 Line Sharino/NC(%)
P-2 2W Analoo Looo DesignINC('Io)
P-2 2W Analo Looo Non-DesignlNC(%)
P-2 2WAnalo Loop w/INP Design/NC(%)
P-2 2WAnalo Loop w/INP Non-Desi nlNC('Io)
P-2 2WAnalo Loop w/LNP Deslon/NC(%)
P-2 2WAnalo Loop wlLNP Non-Desion/NC(%)
P-2 Other Desi n/NC(%)
P-2 Other Non-DesionlNC(%)
P-2 INP (Standalone)INC(%)
P-2 LNP (Standalone)/NC(%)
P-2 Dioital Loop < DS1/NC(%)
P-2 Digital Loop >= DSlINC(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%

100.00%

100.00%
100.00%

6

4

6
9

8.2.12.1
8.2.12.2

821a1
8.~13.2

821a3
821a4

8.2.14.1
8.2.14.2
8.2.14.3
8.2.14.4

8215.1
8215.2
8.2.15.3
8.2.15.4

8216.1
8.2.16.2

8.2.17.1.1
821~1.2

8.21~~1

8.~1~2.2

8.2.18.1.1.1
8.2.18.1.1.2
8.2.18.1.2.1
8.2.18.1.2.2
8.2.18.2.1.1
8.2.18.2.1.2
8.2.18.2.2.1
8.2.18.2.2.2
8.2.18.3.1.1
8.2.18.3.1.2
8.2.18.3.1.3
8.2.18.3.1.4

07/10/2002
NC050203

Coordinated Customers Conversions
P-7 ILoops with INP/NC(%)
P-7 ILoops with LNP/NC(%)

% Hot Cuts > 15 minutes Early
P-7A Time-Specific SL1/NC(%
P-7A Time-Specific SL2/NC(%
P-7A Nan-Time Specific SL1/NC(%)
P-7A Nan-Time Specific SL2/NC(%)

Hot Cut Timeliness
P-7A Time-Specific SL1/NC(%
P-7A Time-Specific SL2/NC(%
P-7A Nan-Time Specific SLlINC(%)
P-7A Nan-Time Specific SL2/NC(%)

% Hot Cuts> 15 minutes Late
P-7A Time-Specific SL1INC(%)
P-7A Time-Specific SL2/NC(%)
P-7A Nan-Time Specific SL1/NC(%)
P-7A Nan-Time Specific SL2/NC(%)

Average Recovery Time· CCC
P-78 ILoops with INP/NC(minutes)
P-78 ILoops with LNP/NC(minutes)

% Provisioning Troubles within 7 Days. Hot Cuts
P-7C UNE Loop DesioniDispatch/NC(%)
P-7C UNE Loop Desion/Non-Dispatch/NC %)
P-7C UNE Loop Non-DesignIDispatchINC(%)
P-7C UNE Loop Non-Design/Non-Dispatch/NC(%)

% Missed Installation Appointments

P-3 Switch Portsi<10 circuitslDispatch/NC('Io
P-3 Switch Ports/<10 circuits/Non-DispatchlNC(%
P-3 Switch Ports/>=10 circuits/Dispatch/NC(%)
P-3 Switch Ports/>=10 circuits/Non-Dispatch/NC(%)
P-3 Locallnteraffice Transport/<10 circuitsiDispatchlNC(%)
P-3 Locallnteraffice Transport/<10 circuits/Non-Dispatch/NC(%)
P-3 Local Interoffice Transport/>=10 circuits/DispatchINC('Io)
P-3 Local Interoffice Transport/>=10 circuits/Non-Dispatch/NC(%)
P-3 Loop + Part Combinations/<10 circuits/Dispatch/NC(%)
P-3 Loop + Part Combinations/<10 circuits/Non-DispatchlNC(%)
P-3 Loop + Part Combinations/<10 circuits/Switch 8ased Orders/NC(%)
P-3 Loop + Part Combinationsi<10 circuits/Dispatch In/NC(%)

>= 95% w in 15 min
>= 95% w in 15 min

<= 5%
<= 5%
<= 5%
<: 5%

>= 95% w in 15 min
>= 95% win 15 min
>: 95% w in 15 min
>= 95% w in 15 min

<= 5%
<=5%
<= 5%
<= 5%

Diagnostic
Diagnostic

<=5%
<;;;5%
<; 5%
<= 5%

R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)

DSlIDS3
DS1/DS3
DSlIDS3
DS1/DS3

R&8
R&8
R&8
R&8

_ 99.72% I 723 _ YES I

_:::1,7, _:::1
_:::1 ,7, _ :: I

_o~I~_ml
0.00% 217 YES

_ I _Diagnosticl
52.00 1 Diagnostic

_'~%I- _'~I

2.74% 19,593
0.02% 281,311
4.81% 104
0.00% 11
0.00% 755 0.00% 7 000000 YES

0.00% 1

2.69% 20,401 1.29% 232 0.01067 1.3050 YES
0.02% 282,626 0.47% 3,214 0.00024 -184421 NO
0.00% 136,715 0.00% 1,821 0.00000 YES
0.04% 145,911 1.08% 1,393 0.00051 -20.2831 NO
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8enchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&8 441% 136 0.00% 1 0.20611 02140 YES

R&8 0.53% 188 0.00% 1 0.07293 0.0729 YES

R&8 0.00% 36
R&8 0.66% 152 0.00% 1 0.08111 0.0811 YES

R&8&D- Disp 2.78% 21,599 0.00% 13 0.04563 0.6098 YES

R&8&D- Disp 2.78% 21,599
R&8&D-Disp 4.05% 148
R&8&D - Disp 405% 148
ADSL to Retail 2.54% 2,791 0.00% -r-- 39 0.02539 I 1.0020 I YES
ADSL to Retail 0.14% 1,445
ADSL to Retail 0.00% 16
ADSL to Retail 0.00% 1

ISDN -8RI 0.00% 103 101 0.00000 YES
ISDN -8RI 0.79% 126
ISDN -8RI
ISDN - 8RI

ADSL to Retail 2.54% 2,791 YES
ADSL to Retail 0.14% 1,445 YES
ADSL to Retail 0.00% 16
ADSL to Retail 0.00% 1

R&8 - Disp 2.69% 20,401 0.00% 227 0.01079 2.4894 YES
R&8 - Disp 2.69% 20,401
R&8 - Disp 441% 136 0.00% 1 0.20611 0.2140 YES
R&8 - Disp 441% 136

R&8 (POTS) exel S8 Or 2.74% 19,593 0.00% 3 0.09427 0.2907 YES
R&8 (POTS) exel S8 Or 0.04% 145,193
R&8 (POTS) exel S8 Or 4.81% 104
R&8 (POTS) excl S8 Or 0.00% 3

R&8 - Disp 2.69% 20,401 0.00% I 3 0.09335 I 0.2877 I YES
R&8 - Disp 2.69% 20,401
R&8 -Disp 4.41% 136
R&8 - Disp 441% 136

R&8 (POTS) exel S8 Or 2.74% 19,593
R&8 (POTS) exel S8 Or 0.04% 145,193
R&8 (POTS) exel S8 Or 4.81% 104
R&8 (POTS) exel S8 Or 0.00% 3

R&8 - Disp 2.69% 20,401 YES
R&8 - Disp 2.69% 20,401
R&8 - Disp 4.41% 136 YES
R&8 - Disp 441% 136

R&8 (POTS) exel S8 Or 2.74% 19,593
R&8 (POTS) exel S8 Or 0.04% 145,193
R&8 (POTS) exel S8 Or 4.81% 104
R&8 (POTS) exel S8 Or 0.00% 3

Design 4.42% 1,198
Design 0.00% 226
Design 0.00% 12
Design 0.00% 1
R&8 2.69% 20,401 0.00% 18 0.03812 YES
R&8 0.02% 282,626
R&8 4.41% 136
R&8 0.53% 188

R&8(POTS) 2.74% 19,593
R&8 (POTS) 0.02% 281,311
R&8 (POTS) 4.81% 104

BellSouth Monthly State Summary
North Carolina, May 2002

P-3 Loop + Port Combinations/>=10 circuits/DispatchlNC(%)
P-3 Loop + Port Combinations/>=10 circuitsINon-Dispatch/NC(%)
P-3 Loop + Port Combinations/>=10 circuitslSwitch 8ased Orders/NC(%)
P-3 Loop + Port Combinations/>-10 circuitsIDispatch In/NC(%)
P-3 Combo Other/<10 circuitsIDispatchlNC(%)
P-3 Combo Other/<10 circuitsIDisoatch InlNC %
P-3 Combo Other/>-l 0 circuitsIDisoatch/NC(%
P-3 Combo Other/>-10 circuitslDisoatch In/NC(%}
P-3 xDSL (ADSL, HDSL and UCL)/<10 circuitsIDisoatchINC(%)
P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/NC %
P-3 xDSL ADSL, HDSL and UCL)/>=10 circuitsIDisoatch/NC(%
P-3 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Non-DispatchINC(%)
P-3 UNE ISDN/<10 circuitsIDispatch/NC(%)
P-3 UNE ISDN/<10 circuitsINon-DisoatchlNC(%)
P-3 UNE ISDN/>=10 circuitsIDisoatchlNC(%)
P-3 UNE ISDN/>-10 circuits/Non-DisoatchINC(%)
P-3 Line Sharing <10 circuits/DisoatchlNC(%)
P-3 Line Sharing <10 circuits/Non-DisoatchlNC %)
P-3 Line Sharing >=10 circuitsIDisoatchlNCt%
P-3 Line Sharing >=10 circuitsINon-DisoatchiNC %
P-3 2W Analog Loop Design/<10 circuitsIDispatchINC(%)
P-3 2WAnalog Loop Design/<10 circuitsINon-DispatchlNC(%)
P-3 2WAnalog Loop Design/>=10 circuitsIDispatchINC(%)
P-3 2W Analog Loop Desian/>=10 circuitsINon-DisoatchlNC(%)
P-3 2W Analog Loop Non-Desi n/<10 circuitsIDisoatchlNC(%)
P-3 2W Analog Loop Non-Desi n/<10 circuits/Disoatch InlNC(%)
P-3 2W Analoa Loo Non-Desi n/>=10 circuitslDisoatchiNC %
P-3 2WAnale> Loo Non-Desi n/>=10 circuits/Disoatch InlNC %)
P-3 2WAnalo Loo w/INP Desi n/<10 circuits/DisoatchiNC %
P-3 2WAnalo Loo wnNP Desi n/<10 circuitslNon-DisoatchINC %)
P-3 2WAnalo Loo wnNPDesi n/>-10 circuitsIDisoatchlNC(%)
P-3 2WAnalo Loo wnNPDesi n/>=10 circuitslNon-DisoatchINC(%)
P-3 2WAnalo Lao wn NP Non-Desian/<10 circuitsIDispatchlNC(%)
P-3 2W Analog Loo wnNP Non-Desian/<10 circuitslDispatch InlNC(%
P-3 2W Analog Loop wnNP Non-Desian/>=10 circuitsIDispatchlNC(%)
P-3 2W Analog Loop wnNP Non-Design/>=10 circuitsIDispatch In/NC(%)
P-12 2WAnalog Loop wlLNP Design/<10 circuits/DispatchlNC(%)
P-12 2WAnalog Loop wlLNP Design/<10 circuits/Non-Dispatch/NC(%)
P-12 2W Analog Loop wlLNP Design/>-10 circuits/Dispatch/NC(%)
P-12 2W Analog Loop wlLNP Design/>=10 circuits/Non-DispatchlNC(%)
P-12 2W Analog Loop w/LNP Non-Design/<10 circuitS/DispatchINC(%)
P-12 2W Analog Loop wlLNP Non-Design/<10 circuits/Dispatch InlNC(%)
P-12 2WAnalog Loop wlLNP Non-Design/>-10 circuitslDispatchlNC(%)
P-12 2WAnalog Loop wlLNP Non-Design/>-10 circuitslDispatch InlNC(%)
P-3 Other Design/<10 circuitS/DispatchlNC(%)
P-3 Other Design/<l 0 circuits/Non-DisoatchlNC %
P-3 Other Design/>-10 circuitsIDisoatchlNC %
P-3 Other Design/>=10 circuitsINon-DisoatchlNC %)
P-3 Other Non-Desian/<10 circuitsIDisoatchINC(%)
P-3 Other Non-Design/<10 circuitsINon-DispatchlNC(%)
P-3 Other Non-Design/>=10 circuitsIDispatchINC(%)
P-3 Other Non-Design/>-l0 circuitsINon-Dispatch/NC(%)
P-3 INP (Standalone)/<10 circuits/DispatchlNC(%)
P-3 INP (Standalone)/<10 circuitS/Non-DispatchlNC(%)
P-3 INP (Standalone)/>=10 circuitslDispatch/NC(%)

8.2.18.3.2.1
8.2.18.3.2.2
8.2.18.3.2.3
8.2.18.3.24
8.2.18.4.1.1
8.2.18.4.14
8.2.184.2.1
8.2.184.24
8.2.18.5.1.1
8.2.18.5.1.2
8.2.18.5.2.1
8.2.18.5.2.2
82.18.6.1.1
82.18.6.1.2
8.2.18.6.2.1
8.2.18.6.2.2
8.2.18.7.1.1
8.2.18.7.1.2
8.2.18.7.2.1
8.2.18.7.22
8.2.188.1.1
8.21881.2
821882.1
8.21882.2
82.1891.1
82.189.14
8.2.18.9.2.1
8.2.18.9.24
8.2.18.10.11
8.2.18.10.1.2
8.2.18.10.2.1
8.2.18.10.2.2
8.2.18.11.1.1
8.2.1811.14
8.2.18.11.2.1
8.2.18.11.2.4
8.2.18.12.1.1
8.2.18.12.12
8.2.18.12.2.1
8.2.18.12.2.2
8.218.13.1.1
8218.13.14
8.2.18.13.2.1
8.2.18.13.24
8.2.18.14.1.1
8.2.18.14.12
8.2.18.14.2.1
8.2.18.14.2.2
8.2.18.151.1
8.2.18.15.12
8.2.18.15.21
8.2.18.15.2.2
8218.16.1.1
8.2.18.16.1.2
8.2.1816.2.1
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Benchmark! BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&8(POTS) 0.00% 11
R&8(POTS) 2.74% 19,593 0.00% 2 0.11545 0.2374 YES
R&8(POTS) 0.02% 281,311 0.84% 238 0.00088 -9.3224 NO
R&8(POTS) 4.81% 104
R&8(POTS) 0.00% 11 0.00% 8 000000 YES

Digital Loop < DS1 2.48% 3,059 0.00% 138 0.01355 1.8342 YES
Digital Loop < DS1 0.17% 1,734
Digital Loop < DS1 0.00% 16
Digital Loop < DS1 0.00% 1

Digital Loop >= DS1 0.00% 136 117 0.00000 NO
Digital Loop >= DS1 0.00% 93
Digital Loop >= DS1 0.00% 1
Digital Loop >= DS1 0.00% 11

R&8(POTS) 9.70% 21,768
R&8(POTS) 2.38% 279,769
R&8(POTS) 22.94% 109
R&8(POTS) 0.00% 13

DS1IDS3 8.08% 904 4 0.13653 YES
DS1IDS3
DS1IDS3 0.00% 3
DS1/DS3

R&8 8.87% 24,557 17.33% 202 0.02008 -4.2137 NO
R&8 2.39% 280,830 3.65% 4,410 0.00232 -5.4254 NO
R&8 2.29% 138,251 3.19% 2,539 0.00300 -3.0049 NO
R&8 2.49% 142,579 4.28% 1,871 0.00363 -4.9178 NO
R&8 21.99% 141 20.00% 5 0.18847 0.1054 YES
R&8 5.19% 77
R&8 0.00% 16
R&8 6.56% 61

R&8&D - Disp 8.70% 25,850 27 0.05427 I 1.6032 I YES
R&8&D- Disp 8.70% 25,850
R&8&D - Disp 21.09% 147
R&8&D - Disp 21.09% 147
ADSL to Relaii 3.38% 3,136 48 0.02628 NO
ADSL to Retail 2.28% 1,492
ADSL to Relail 4.17% 24
ADSL to Relail 0.00% 1

ISDN -8RI 5.63% 160 100 0.02937 NO
ISDN - 8RI 0.00% 104
ISDN - 8RI
ISDN - 8RI

ADSL 10 Retail 3.38% 3,136 NO
ADSL 10 Retail 2.28% 1,492 NO
ADSL 10 Retail 4.17% 24
ADSL 10 Retail 0.00% 1

R&8 - Disp 8.87% 24,557 10.23% 215 -0.7024 YES
R&8 - Disp 8.87% 24,557
R&8 - Disp 21.99% 141 0.00% 1 0.5290 YES
R&8 - Disp 21.99% 141

R&8 (POTS) exel S8 Or 9.70% 21,768 0.00% 3 0.5676 YES
R&8 (POTS) exel S8 Or 2.48% 141,883
R&8 (POTS) excl S8 Or 22.94% 109
R&8 (POTS) excl S8 Or 0.00% 10

R&8 - Disp 8.87% 24,557 I 0.00% I 3 0.16412 I 0.5402 I YES

BellSouth Monthly State Summary
North Carolina, May 2002

% Provisioning Troubles within 30 Days
P-9 Swilch Ports/<10 circuilslDispalchlNC %)
P-9 Swilch Ports/<10 circuils/Non-DispatchlNC(%)
P-9 Swilch Ports/>=10 circuitsIDisoalchlNC %
P-9 Swilch Ports/>-10 circuitS/Non-DispalchINC(%)
P-9 Local Interoffice Transport/<10 circuilslDispalchINC(%)
P-9 Locallnleroffice Transport/<10 circuils/Non-DispatchlNC(%)
P-9 Locallnleroflice Transport/>-10 circuitsIDispalchINC(%)
P-9 Locallnleroflice Transport/>=10 circuitsINon-DispatchlNC(%)
P-9 Loop + Port Combinations/<10 circuilsIDispatchlNC(%)
P-9 Loop + Port Combinalions/<10 circuitsINon-Dispalch/NC{%)
P-9 Loop + Port Combinalions/<10 circuitslSwitch 8ased Orders/NC(%)
P-9 Loop + Port Combinalions/<10 circuits/Dispatch IniNC %
P-9 Loop + Port Combinationsl>=l 0 circuitsIDispalchlNC %
P-9 Loop + Port Combinations/>=10 circuilslNon-DispatchINC %)
P-9 Loop + Port Combinations/>=10 circuits/Swilch 8ased OrdersINC %)
P-9 Loop + Port Combinations/>=10 circuitslDispalch InINC(%)
P-9 Combo Other/<10 circuitsIDispalchlNC(%)
P-9 Combo Other/<10 circuitsIDispalch InINC(%)
P-9 Combo Other/>=10 circuitsIDispatchINC(9'o)
P-9 Combo Other/>=10 circuitsIDispatch InlNC{%)
P-9 xDSL (ADSL, HDSL and UCL)/<10 circuitsIDispalchlNC(%)
P-9 xDSL (ADSL, HDSL and UCL)/<10 circuitsINon-DispatchlNC(%)
P-9 xDSL (ADSL, HDSL and UCL)/>=10 circuitslDispalchlNC(%)
P-9 xDSL (ADSL, HDSL and UCL)/>=10 circuitsINon-DispalchINC(%)
P-9 UNE ISDN/<10 circuits/DisoatchlNC %
P-9 UNE ISDN/<10 circuitsINon-DisoatchlNC %
P-9 UNE ISDN/>-10 circuils/DisoatchlNC %
P-9 UNE ISDN/>=10 circuilsINon-DispatchlNC(%)
P-9 Line Sharing/<10 circuilsIDispalchlNC(%)
P-9 Line Sharing/<10 circuilslNon-DispatchINC(%)
P-9 Line Sharing!>=10 circuitsiDispalch/NC(%)
P-9 Line Sharing!> 10 circuilsiNon-DispalchlNC(%)
P-9 2W Analog Loop Designl<10 circuils/Dispatch/NC %
P-9 2W Analog Loop Designl<10 circuits/Non-DispatchlNC %)
P-9 2W Analog Loop Designl>=10 circuitsIDispatch/NC(%)
P-9 2WAnalog Loop Designl>=10 circuitsINon-DispatchlNC(%)
P-9 2W Analog Loop Non-Design/<10 circuitsiDispatch/NC(%)
P-9 2W Analog Loop Non-Design/<10 circuilslDispatch InlNC{%)
P-9 2W Analog Loop Non-Designl>=10 circuilsIDispatchINC(%)
P-9 2W Analog Loop Non-Designl>=10 circuilsIDispatch InlNC(%)
P-9 2W Analog Loop w/INP Designl<10 circuils/DispatchINC(%)

P-3 INP (Standalone)/>=10 circuitsINon-DispatchlNC(%)
P-12 LNP (Standalone)/<10 circuilsIDispatch/NC(%)
P-12 LNP (Standalone)/<10 circuilsINon-DispatchINC(%)
P-12 LNP (Standalone)/>=10 circuitsIDispalch/NC(%)
P-12 LNP (Standalone)/>=10 circuitsINon-Dispatch/NC(%)
P-3 Digital Loop < DS1/<10 circuitsIDispalchINC(%)
P-3 Digital Loop < DS1/<10 circuitsINon-DispatchINC(%)
P-3 Digital Loop < DS1/>=10 circuitsIDispalchINC(%)
P-3 Digital Loop < DS1/>=10 circuitsINon-DispalchlNC(%)
P-3 Digital Loop >= DSlI<10 circuitS/DispalchlNC(%)
P-3 Dioital Loop >= DSlI<10 circuils/Non-DisoatchlNC(%)
P-3 Dioital Looo >= DS11>=10 circuilslDisoatchlNC{%)
P-3 Digital Loop >= DS11>-10 circuilsINon-DispatchlNC(%)

8.2.19.1.1.1
8.2.19.1.1.2
8.2.19.12.1
8.2.19.1.2.2
8.2.19.2.1.1
8.2.19.2.12
8.2.19.2.2.1
8.219.22.2
8.21931.1
8.2.19.3.1.2
8.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8.2.19.3.2.2
8.2.19.3.2.3
8.2.19.3.2.4
8.2.19.4.1.1
8.2.19.4.1.4
8.2.19.4.2.1
8.2.19.4.2.4
8.2.19.5.1.1
8.219512
8.219521
8.2.1952.2
8.2.19.6.1.1
8.219.61.2
82.19.6.2.1
82.19.6.2.2
8.2.19.7.1.1
8.2.19.7.1.2
8.2.1972.1
8.21972.2
8.219.81.1
8219.8.12
82.19.8.2.1
8.2.19.8.2.2
8.2.199.11
8.2.19914
8.2.19921
8.21992.4
8219.1011

8.2.18.16.2.2
8.2.18.17.1.1
8.2.1817.1.2
8.2.18.17.2.1
8.218.17.2.2
8218.18.1.1
8218.18.1.2
82.18.182.1
82.18.182.2
8218.19.1.1
8.2.18.19.1.2
8.2.18.1921
8.2.18.192.2
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BellSouth Monthly State Summary
North Carolina, May 2002 BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

8.87% 24,557
21.99% 141
21.99% 141
9.70% 21,768
2.48% 141,883
22.94% 109
0.00% 10
8.87% 24,557 YES
887% 24,557

21.99% 141 YES
21.99% 141
9.70% 21,768
2.48% 141,883
22.94% 109
0.00% 10
5.57% 1,293 1 022940 YES
4.42% 181
0.00% 6
0.00% 21
8.87% 24,557 21 006205 YES
2.39% 280,830

21.99% 141
5.19% 77
9.70% 21,768
2.38% 279,769 1 0.15253 YES
22.94% 109
0.00% 13
9.70% 21,768 0.00% 2 0.20926 0.4634 YES
2.38% 279,769 0.00% 274 0.00922 2.5852 YES

22.94% 109 0.00% 1 0.42234 0.5431 YES
0.00% 13 0.00% 12 0.00000 YES
3.52% 3,410 10.14% 148 0.01547 -4.2763 NO
2.39% 1,715
4.00% 25
0.00% 1
6.25% 128 8.33% 120 003076 YES
0.00% 97

0.00% 28

Benchmar1<1

Analog

R&B- Disp
R&B- Disp
R&B- Oisp

R&B (POTS) exci S8 Or
R&B (POTS) excl S8 Or
R&B (POTS) excl S8 Or
R&B (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or

Design
Design
Design
Design

R&8
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digilal Loop < DS1
Digilal Loop < DS1
Digilal Loop < DS1
Digital Loop < DS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= DS1

Diaital Loop >= DS1/<10 circuils/Non-DispatchnNC(%
Diaital Loop >= OS1/>=10 circuilsJDispalchnNC(%

Diaital Loop >= DS1/<10 circuitslDis·patch/NC(%

Digital Loop >- DS1/>=10 circuitsnNon-DispalchlNC{%)

2WAnaiao Loop wnNP OesignJ<10 Circuils/Non-Oispalch/NC(%)

Digiiafl..oop <-6S1/>=10 circuitsJDispatchlNC(%

2W Analao Loop wnNP Oesign/>=10 CircuitsJDispatchnNC(%)
2W Analoa Loop wnNP Oesign/>=10 CircuitsnNon-OispalchnNC(%

Digiiall..06-p < DS1/>=10 circuits/Non-DispatchnNC(%)

Digiial Loop < os1/<10 circUitslNon-Dispatch/NC(%)

2W Analoa Loop wnNP Non-Oesign/<10 circuitsJDispatchnNC(%

DigiialLoop ;: OS1/<10 circuitSJDispalchnNC(%)

2W Analoa Loop wnNP Non-OesignJ<10 circuitsJDispatch In/NC(%

LNP (Slandalone)/>=10 circuilsnNon-DispatchlNC(%)

Other OesianJ<10 circuilsJDispatchnNC(%)

2W Analoa Loop wnNP Non-OesianJ>=10 CircuitsJDispatchlNC(%
2W Analoa Loop wnNP Non-OesianJ>=10 CircuitslDispatch InlNC(%

LNP (Standalone)/<10 circuits/Non-DispalchINC{%)

2W Analoa Loop wILNP OesianJ<10 circuilslOispalchlNC(%

LNP (Standalone)/<10 circuils/DispatchlNC{%)

LNP (Slandalone)/>=10 circuilsJDispalchnNC(%)

2W Analoa Loop wILNP OesianJ<1 0 circuitslNon-OispalchlNCI%
2W Analoa Loop wILNP O8sianJ>=1 0 circuitsJDispatchnNC(%

2WAnaloa Loop wILNP Non-OesianJ<10 circuilsJDispalchnNC(%)

2W Analoa Loop wILNP Non-OesianJ>=10 circuilslDispalchINC(%)

2W Analoa Loop wILNP O8sian/>=10 circuitsnNon-OispalchnNC(%)

2W Analoa Loop wILNP Non-OesianJ<10 circuitsJDispatch InJNC(%)

2W Analoa Loop w/LNP Non-OesianJ>=10 circuitsJDispatch InnNC(%)

INP (Standalone)/<10 circuils/Non-DispalchnNC(%
INP (Standalone)/>=10 circuilslDispatchlNC(%)

INP (Standalone)/>=10 ci.rc:uilsnNo-",~a!cI1IN(;(%)

Other Non-OesianJ>=10 circuilsJDispalchnNC(%
Olher Non-OesianJ>=10 circuitsnNon-OispalchlNCI%

Other Non-08sian/<10 circuilsnNon-OispalchINC(%

INP (Standalone)/<10 circuils/DispatchnNC(%)

Other Non-Oesian/<10 circuilslDispatchlNC{%)
Other O8sianJ>=10 circuitslNon-OispatChlNC(%)
Other OesianJ>=10 circuilsJDispatchnNCI%
Other O8sianJ<1 0 circuilsnNon-OispatchnNC{%

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9
P-9

P-9

P-9
P-9
P-9

P-9

P-9

P-9

P-9

82.1910.1.2
82.1910.2.1
82.1910.2.2
82.19.11.1.1
82.19.11.1.4
82.19.11.2.1
82.19.11.24
8.2.19.12.1.1
82.19.12.1.2
8.2.19.12.2.1
82.19.12.2.2
82.19.13.1.1
8.2.19.13.1.4
8.2.19.13.2.1
8.219.132.4
8.2.19.14.1.1
8.219.141.2
8.219.14.2.1
8.2.19.14.2.2
8.2.19.15.1.1
8.2.19.15.1.2
82.19.15.2.1
8.21915.2.2
8.2.1916.11
82.1916.12
82.19.16.21
8.2.19.16.2.2
82.1917.1.1
82.19.17.1.2
8.219.172.1
82.19.17.2.2
82.19.181.1
8.2.19.18.1.2
8.2.19.182.1
8.2.19.18.2.2
8.2.19.19.1.1
8.2.19.191.2
8219192.1
8.2.19.19.2.2

Average Completion Notice Interval- Mechanized
8.2.21.111
8.2.21.1.12
8221.1.2.1
8.2211.2.2
8.2212.1.1
8.2.21.2.12
82.21.2.21
8.2.21.222
8.2.21.3.11
8.2.213.12
8.2.21.3.1.3
8.2.21.3.1.4
8.2.21.3.2.1
8.2.21.3.2.2
8.2.21.3.2.3

P-5 Switch Portsl<10 circuilsJDispatchlNC{hours
P-5 Switch Portsl<10 circuilslNon-DispatchnNC hours
P-5 Switch Ports/>= 10 circuits/DispatchlNC(hours
P-5 Swilch Ports/>= 10 circuitsnNon-DispalchlNC hours)
P-5 Local Interoffice Trans ort/<10 circuitsJDispalchnNC(hours)
P-5 Local Interoffice Trans ort/<10 circuitslNon-DispatchnNC(hours)
P-5 Local Interoffice Trans ort/>=10 circuitsJDispalchnNC(hours)
P-5 Local Interoffice Trans ort/>=10 circuits/Non-DisoalchlNC{hours)
P-5 Loop + Port Combinationsl<10 circuitslDispalchnNC(hours)
P-5 Loop + Port Combinalionsl<10 circuitslNon-DispatchlNC(hours)
P-5 Loop + Port Combinationsl<10 circuitslSwitch 8ased OrdersnNC(hours)
P-5 Loop + Port Combinationsl<10 circuitsJDispalch InlNC(hours)
P-5 Loop + Port Combinationsl>=10 circuils/DispalchnNC(hours)
P-5 Loop + Port Combinationsl>=10 circuitsnNon-DispalchlNC(hours)
P-5 Loop + Port Combinationsl>=10 circuits/Swilch 8ased OrdersnNC(hours)

R&B(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS11 DS3 - Interoffice
DS11 DS3 - Interoffice
DS11 DS3 - Interoffice
DS11 DS3 - Interoffice

R&B
R&8
R&8
R&8
R&B
R&B
R&B

1.65 19,525 13.026
0.75 280,584 3.855
0.99 102 5.573
0.73 10 0.265
90.79 698 173.082

13428 1 0.000

1.67 20,316 0.05 188 13.124 0.96157 1.6779 YES
0.76 281,897 0.85 3,113 4.174 0.07522 -1.1431 YES
0.82 136,144 0.82 1,740 5.010 0.12088 -0.0245 YES
071 145,753 0.89 1,373 3.200 0.08676 -1.9960 NO
1.94 134 002 1 10.758 10.79792 0.1779 YES
1.62 187 9.097
574 35 20.755
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

8.22132.4
8.2214.1.1
8.221.41.4
8.2214.2.1
8.2.21.4.2.4
8.2.21.5.1.1
8.2.21.5.1.2
8.221.5.2.1
8.2.21.5.2.2
8.2.21.6.1.1
8.2.21.6.1.2
8221.6.2.1
8221.622
8.2.21.7.1.1
8.2.21.7.1.2
8.2.21.7.2.1
8.2.21.7.2.2
8.2.21.8.1.1
8.2.21.8.1.2
8.2.21.82.1
822182.2
8221911
8.22191.4
8.2.219.2.1
8.221.9.2.4
8.2.21.10.1.1
8.2.21.10.1.2
8.2.21.10.2.1
8.2.21.10.2.2
8.2.2111.1.1
8.2.21.11.1.4
8.221.11.2.1
8.2.21.11.2.4
822112.1.1
822112.1.2
8.2.2112.2.1
8.2.21.122.2
8.2.21.13.1.1
8.2.21.13.1.4
8.2.21.13.2.1
8.2.21.13.2.4
8.2.21.14.1.1
8.2.21.14.1.2
8.2.21.1421
82.21.14.2.2
8.2.21.15.1.1
8.2.21.15.1.2
82.21.15.2.1
8.221.15.2.2
8.2.21.16.1.1
82.2116.1.2
8221.16.2.1
8221.16.22
8.2.21.17.1.1
82.2117.1.2

07/1012002
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P-5 Looo + Port Combinations/>=10 circuits/Disoatch InlNC(hours
P-5 Combo Other/<10 circuitslDis atchlNC hours)
P-5 Combo Other/<10 circuitsJDis atch InlNC(hours)
P-5 Combo Other/>=10 circuitsJDis atchlNC(hours
P-5 Combo Other/>=10 circuitsIDis atch InlNC hours
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuitsJDisoatchINC(hours
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DispatchINC hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuitslDisoatchlNC hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuitsINon-DisoatchINC hours)
P-5 UNE ISDN/<10 circuitsJDisoatchlNC(hours
P-5 UNE ISDN/<10 circuitsINon-DisoatchlNC hours)
P-5 UNE ISDN/>-10 circuits/DisoatchlNC(hours
P-5 UNE ISDN/>=10 circuitsINon-DisoatchlNC hours
P-5 Line SharinaJ<10 circuitsJDisoatchlNC hours
P-5 Line SharinaJ<10 circuitslNon-Disoatch/NC hours)
P-5 Line Sharina/>-10 circuits/DisoatchlNC hours
P-5 Line Sharina/>=10 circuits/Non-DisoatchlNC(hours)
P-5 2W Analoa Looo Desian/<10 circuitsJDisoatchlNC(hours
P-5 2W Analoa Looo Desian/<10 circuitsINon-Disoatch/NC hours)
P-5 2W Analoa LOQD Desian/>=10 circuitsIDiscatchlNC hours
P-5 2W Analoa Looo Desian/>=10 circuitsINon-DisoatchINC(hours)
P-5 2WAnaloa Looo Non-Desian/<10 circuitsIDisoatchlNC(hours)
P-5 2WAnaioa Looo Non-Desian/<10 circuits/Disoatch InlNC(hours)
P-5 2W Analoa Looo Non-Desian/>-10 circuitsJDisoatchlNClhours)
P-5 2W Analoa Looo Non-Desian/>=10 circuitsIDisoatch InlNC(hours
P-5 2W Analoa Loop wnNP Desian/<10 circuitsJDisoatchlNC(hours)
P-5 2WAnaloa Looo w/lNP Desian/<10 circuits/Non-DisoatchINC(hours
P-5 2W Analoa Looo wnNP Desian/>-10 circuitsJDisoatchlNC hours
P-5 2W Analoa Looo wn NP Desian/>-10 circuitsINon-Dis atchlNC(hours
P-5 2W Analoa Looo wnNP Non-Des; n/<10 circuitsJDis atchlNC(hours)
P-5 2W Analoa Looo wnNP Non-Desi n/<10 circuitsJDis atch InlNC(hours)
P-5 2W Analoa Looow/iNP Non-Desi n/>=10 circuitsJDis atch/NC(hours)
P-5 2W Analoa Looow/iNP Non-Desi ni>=10 circuitsIDis atch InlNC(hours
P-5 2W Analoa LooowlLNP Desian/<10 circuits/Disoatch/NC hours)
P-5 2W Analoa Looow/LNP Desian/<10 circuitsINon-DisoatchlNC hours)
P-5 2W Analoa LooowlLNP Desian/>=10 circuitsJDisoatchlNC hours
P-5 2W Analoa LooowlLNP Desian/>=10 circuitsINon-Dis atchlNC hours
P-5 2W Analoa LooowlLNP Non-Desi n/<10 circuits/Dis atch/NC hours
P-5 2W Analoa Looow/LNP Non-Desi n/<10 circuitsIDis atch In/NC(hours
P-5 2W Analoa Looo w/LNP Non-Desi ni>=10 circuitsIDis atchlNC hours)
P-5 2W Analoa Looo·w/LNP Non-Desi n/>=10 circuitslDis atch InINC(hours)
P-5 Other Desian/<10 circuits/Disoatch/NC(hours)
P-5 Other Desian/<10 circuitsINon-DisoatchlNC(hours
P-5 Other Desian/>=10 circuitsJDis08tchINC(hours)
P-5 Other Desian/>=10 circuitsINon-DiSoatchINC(hours
P-5 Other Non-Desi n/<10 circuits/DisoatchlNC(hours
P-5 Other Non-Desi n/<10 circuitsINon-DiSoatchlNC hours
P-5 Other Non-Desi n/>=10 circuitsJDisoatchlNC(hours)
P-5 Other Non-Desi n/>=10 circuitsINon-DisoatchlNClhours)
P-5 INP (Standalone 1<10 circuits/DiSoatchlNCChours)
P-5 INP (Standalone 1<10 circuits/Non-DisoatchINC(hours
P-5 INP (Standalone 1>=10 circuitsJDisoatchINC(hours)
P-5 INP Standalone)/>=10 circuitsINon-DisoatchlNC(hours
P-5 LNP (Standalone)/<10 circuitsJDisoatchINC hours
P-5 LNP (Standalone)/<10 circuitsINon-DisoatchINC hours

R&8
R&8&D - Disp
R&8&D - Disp
R&8&D - Disp
R&8&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -8RI
ISDN - 8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retaii
ADSL to Retail

R&8 - Disp
R&8- Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exci S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8- Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

Design
Design
Design
Design

R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

0.67 152 0.331
15.25 21,469 0.02 1 121.881 121.88401 0.1249 YES

359 146 15.924

28.48 2,790 46.003
1.18 1,445 8.615

36.13 16 67.508
21.73 1 0000
134.72 103 622 48 151.800 26.52895 4.8438 YES

5.53 126 36.502

28.48 2,790 46.003
1.18 1,445 8.615

36.13 16 67.508
21.73 1 0.000
1.67 20,316 9.45 132 22.107 1.93042 -4.0323 NO
1.67 20,316 13.124
1.94 134 0.02 1 10.758 10.79792 0.1779 YES
1.94 134 10.758
1.65 19,525 0.02 3 13.026 7.52137 0.2171 YES
0.71 145,035 2.938
0.99 102 5.573
0.77 3 0.276
1.67 20,316 13.124
1.67 20,316 13.124
1.94 134 10.758
1.94 134 10.758
1.65 19,525 13.026
0.71 145,035 2.938
0.99 102 5.573
0.77 3 0.276
1.67 20,316 12.87 156 31.762 2.55270 -4.3876 NO
1.67 20,316 13.124
1.94 134 0.03 2 10.758 7.66351 0.2484 YES
1.94 134 10.758
1.65 19,525 13.026
0.71 145,035 2.938
0.99 102 5.573
0.77 3 0.276

254.52 1,153 461.778
25.05 226 114.338
22.07 12 39.207
43.45 1 0000
1.67 20,316 13124
0.76 281,897 4.174
1.94 134 10.758
162 187 9.097
165 19,525 13.026
0.75 280,584 3.855
0.99 102 5.573
0.73 10 0.265
1.65 19,525 0.02 1 13.026 13.02673 0.1254 YES
0.75 280,584 0.63 136 3.855 0.33065 0.3691 YES
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.21.17.2.1
8.2.21.17.2.2
8.2.21.18.1.1
8.2.21.18.1.2
8.2.21.18.2.1
8.2.2118.2.2
8.2.21.191.1
82.21.19.1.2
8.2.21.19.2.1
8.2.21.19.2.2

P-5 LNP (Standalone)/>=10 circuits/DispatchlNC(hours)
P-5 LNP (Standalone)/>=10 circuits/Non-DisDatch/NC(hours)
P-5 Di ital Loop < DS1/<10 circuitslDispatch/NC(hours)
P-5 Di ital LOaD < DSlI<10 circuitslNon-Dispatch/NC(hours)
P-5 Di ital LOaD < DSlI>-10 circuits/DispatchlNC(hours)
P-5 Di ital Loop < DSlI>=10 circuits/Non-DisDatch/NC(hours)
P-5 Di ital LOaD >= DSlI<10 circuitslDispatchlNC(hours)
P-5 Di ital Loop >= DSlI<10 circuits/Non-Dispatch/NC(hours)
P-5 Di ital LOaD >= DS1/>=10 circuits/DispatchlNC(hours)
P-5 Digital Loop >- DSlI>=10 circuits/Non-DispatchlNC(hours)

R&8 (POTS)
R&8 (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

0.99 102 5.573
0.73 10 0.63 3 0265 0.17462 0.6045 YES

36.38 3,054 6.22 48 91.663 13.33400 2.2625 YES
1.45 1,734 12.625

36.13 16 67.508
21.73 1 0.000

331.99 135 52.15 81 861.314 12105389 2.3116 YES
15.00 93 85.214
18.17 1 0000
0.69 11 0570

1688

13.22 43
4.35 92
3.36 72
7.91 20

38.00 1

38.00 1
95.29 12

13.48 39

56.71 53

0.02 1
0.48 19

29.36 95

82.22.1.1.1
82.22.1.1.2
8.2.22.1.2.1
8.2.22.1.2.2
8.2.22.2.1.1
8.2.22.2.1.2
8.2.22.2.2.1
8.2.22.2.2.2
8.2.22.3.1.1
8.2.22.3.1.2
82.22.3.1.3
8.2.22.31.4
8.2.22.3.2.1
8.2.22.3.2.2
8.2.22.3.2.3
8.2.22.3.2.4
8.2.22.4.1.1
8.222.4.1.4
8.2.22.4.2.1
8.2.22.4.2.4
8.2.22.5.1.1
8.222.5.1.2
8.2.225.2.1
8.2.225.2.2
8.222.6.1.1
8.2.22.6.1.2
8.2.22.6.2.1
8.2.22.6.2.2
8.2.22.7.1.1
8.2.22.7.1.2
8.2.22.7.2.1
8.2.227.22
8.2.228.1.1
8.2.2281.2
8.2228.21
8222.8.2.2
8.2.22.9.1.1
8.2.22.9.1.4
8.2.22.9.2.1
8.2.22.9.2.4
8.2.22.10.1.1
8.2.22.10.1.2
8.2.221021
8.2.22.10.2.2

07/1012002
NC050203

Average Completion Notice Interval· Non·Mechanized
P-5 Switch Ports/<10 circuits/Dispatch/NC(hours)
P-5 Switch Ports/<10 circuits/Non-Disoatch/NC(hours)
P-5 Switch Ports/>=10 circuits/Dispatch/NC(hours)
P-5 Switch Ports/>=10 circuits/Non-Dispatch/NC(hours)
P-5 Local Interoffice TransporV<10 circuits/Dispatch/NC(hours)
P-5 Local Interoffice TransporV<10 circuitsiNon-Dispatch/NC(hours)
P-5 Local Interoffice TransporV>-10 circuitslDispatch/NC(hours)
P-5 Local Interoffice TransDorV>=10 circuitslNon-Dispatch/NC(hours)
P-5 Looo + Port Combinations/<10 circuits/DispatchlNC(hours)
P-5 Looo + Port Combinations/<10 circuitsiNon-Dispatch/NC(hours)
P-5 Looo + Port Combinations/<10 circuits/Switch 8ased Orders/NC(hours)
P-5 Loop + Port Combinations/<10 circuits/DisDatch In/NC(hours)
P-5 Looo + Port Combinations/>=10 circuitslDisDatch/NC(hours)
P-5 Loop + Port Combinations/>=10 circuits/Non-DisDatch/NC(hours)
P-5 Loop + Port Combinations/>=10 circuits/Switch 8ased Orders/NC(hours)
P-5 LOOD + Port Combinations/>=10 circuitslDisoatch In/NC(hours)
P-5 Combo Other/<10 circuits/Dispatch/NC(hours)
P-5 Combo Other/<10 circuits/DisDatch In/NC(hours)
P-5 Combo Other/>-10 circuits/DispatchINC(hours)
P-5 Combo Other/>=10 circuits/Dispatch In/NC(hours)
P-5 xDSL ADSL, HDSL and UCL)/<10 circuits/DisoatchlNC(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/NC(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuitsiDispatchlNC(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/NC(hours)
P-5 UNE ISDN/<10 circuitslDisDatch/NC(hours)
P-5 UNE ISDN/<10 circuits/Non-Dispatch/NC(hours)
P-5 UNE ISDN/>-10 circuits/DisDatch/NC(hours)
P-5 UNE ISDN/>-10 circuits/Non-Dispatch/NC(hours)
P-5 Line SharinQ/<10 circuits/Dispatch/NC(hours)
P-5 Line SharinQ/<10 circuits/Non-Dispatch/NC(hours)
P-5 Line Sharino/>=10 circuits/Disoatch/NC(hours)
P-5 Line Sharino/>=10 circuits/Non-Disoatch/NC(hours)
P-5 2WAnalo Loop Desi n/<10 circuitslDisoatch/NC(hours)
P-5 2WAnalo Loop Desi n/<10 circuitslNon-Disoatch/NC(hours)
P-5 2WAnalo Loop Desi n/>=10 circuitslDisoatch/NC(hours)
P-5 2WAnalo Loop Desi n/>=10 circuitsiNon-Disoatch/NC(hours)
P-5 2WAnalo Loop Non-Desi n/<10 circuitslDisoatch/NC(hours)
P-5 2WAnalo Loop Non-Desi n/<10 circuits/DisDatch In/NC(hours)
P-5 2WAnalo Loop Non-Desi n/>-10 circuits/DisDatch/NC(hours)
P-5 2W Analoo LOOD Non-Desi n/>-10 circuits/Dispatch In/NC(hours)
P-5 2W AnaloQ Loop w/INP DesiQn/<10 circuits/Dispatch/NC(hours)
P-5 2W AnaloQ Loop w/INP DesiQn/<10 circuits/Non-Dispatch/NC(hours)
P-5 2W AnaloQ Loop w/INP DesiQn/>-10 circuits/Dispatch/NC(hours)
P-5 2W AnaloQ Loop w/INP DesiQn/>-10 circuits/Non-Dispatch/NC(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

24.16 3
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 2569 1=;1Diagnostic
Diagnostic 22.83
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 199~ 18
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.02 1
Diagnostic 5.42 103
Diagnostic
Diagnostic 0.59 5
Diagnostic 3904 90
Diagnostic
Diagnostic
Diagnostic
Diagnostic 54.7~ 35
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 57

Diagnostic 1,623
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
North Carolina, May 2002

Tolal Service Order Cycle Time· Mechanized
P-10 Switch Ports/<10 circuits/DisDatchlNC(davs)
P-10 Switch Ports/<10 circuits/Non-DispatchiNC days
P-10 Switch Ports/>=10 circuits/DisDatchINC(days)
P-10 Switch PortsJ>=10 circuits/Non-Dispatch/NC(davs)
P-10 Local Interoffice Transport/<10 circuitslDispatch/NC(davs)
P-10 Local Interoffice Transport/<10 circuit~on-Dispatch/NC(days)

P-10 Local Interoffice Transport/>=10 circuits/DispatchINC(days)
P-10 Local Interoffice Transport/>=10 circults/Non-DisDatchINC(days)
P-10 LOOD + Port Combinations/<10 circuits/DispatchlNC(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/NC(days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/NC(days)
P-10 Loop + Port Combinations/>=10 circuitslNon-Dispatch/NC(days)
P-10 Combo Other/<10 circuits/Dispatch/NC(days)
P-10 Combo Other/<10 circuitsJNon-Dispatch/NC(days)
P-10 Combo Other/>=10 circuits/Dispatch/NC(days)
P-10 Combo Other/>=10 circuits/Non-Dispatch/NC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/NC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/NC(days)

P-5 2WAnalo Loop w/INP Non-Desi n/<10 circuits/Dispatch/NC(hours)
P-5 2WAnalo Loop w~NP Non-Desi n/<10 circuitS/Dispatch InlNC(hours)
P-5 2WAnalo Loop w/INP Non-Desi n/>=10 circuits/Dispatch/NC(hours)
P-5 2WAnalo Loop w/INP Non-Desi nI>-10 circuits/Dispatch In/NC(hours)
P-5 2WAnalo Loop w/LNP Desi n/<10 circuits/Dispatch/NC(hours)
P-5 2WAnalo Loop w/LNP Desi n/<10 circuit~on-Dispatch/NC(hours)

P-5 2WAnalo Loop w/LNP Desi n/>=10 circuits/Dlspatch/NC(hours)
P-5 2WAnalo Loop w/LNP Desi n/>=10 circuits/Non-Dispatch/NC(hours)
P-5 2WAnalo Loop w/LNP Non-Desi nI<10 circuitsIDispatch/NC(hours
P-5 2WAnalo Loop w/LNP Non-Desi n/<10 circuits/Dispatch InlNC(hours)
P-5 2WAnalo Loop w/LNP Non-Desi n/>=10 circuits/DispatchlNC(hours)
P-5 2W Analog Loop w~NP Non-Desi n/>=10 circuits/Dispatch In/NC(hours)
P-5 Other Desi n/<10 circuitslDispatchlNC(hours)
P-5 Other Desi n/<10 circuits/Non-Dispatch/NC hours)
P-5 Other Desi n/>=10 circuits/Dispatch/NC(hours)
P-5 Other Desi n/>-10 circuitslNon-DispatchINC(hours)
P-5 Other Non-Design/<10 circuits/DispatchlNC(hours)
P-5 Other Non-Design/<10 circuits/Non-DispatchINC(hours)
P-5 Other Non-Design/>=10 circuitsJDispatch/NC(hours)
P-5 Other Non-Design/>=10 circuits/Non-Dispatch/NC(hours)
P-5 INP (Standalone)/<10 circuitsJDispatch/NC(hours)
P-5 INP (Standalone)/<10 circuitslNon-Dispatch/NC(hours)
P-5 INP (Standalone)/>=10 circuits/DispatchINC(hours)
P-5 INP (Standalone)/>=10 circuits/Non-DispatchINC(hours)
P-5 LNP (Standalone)/<10 circuits/Dispatch/NC(hours)
P-5 LNP (Standalonel/<10 circuits/Non-Dispatch/NC(hours
P-5 LNP (Standalone)/>=10 circuitsJDispatchINC(hours)
P-5 LNP (Standalone)/>=10 circuits/Non-Dispatch/NC(hours)
P-5 Digital Loop < DS1I<10 circuits/Dispatch/NC(hours)
P-5 Digital Loop < DS1/<10 circuits/Non-DispatchlNC(hours
P-5 Digital Loop < DS1/>=10 circuits/Dispatch/NC(hours)
P-5 Digitai Loop < DS1/>=10 circuitsJNon-Dispatch/NC(hours)
P-5 Digital Loop >- DS1I<10 circuits/DispatchlNC(hours)
P-5 Digital Loop >- DS1/<10 circuits/Non-Dispatch/NC(hours)
P-5 Digital Loop >- DS1/>=10 circuits/Dispatch/NC(hours)
P-5 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/NC(hours)

8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
82.241.2.2
8.2.24.2.1.1
8.2.24.2.1.2
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.31.2
8.2.24.3.2.1
8.2.24.3.2.2
8.2.24.41.1
8.2.24.41.2
8.2.24.42.1
8.2.24.42.2
8224.5.1.1
8.2.2451.2

8.2.22.11.1.1
82.2211.1.4
8.2.22.11.21
8.2.22.11.2.4
8.2.22.12.1.1
8.2.22.12.1.2
8.2.22.12.2.1
8.2.22.12.2.2
8.2.221311
8.2.22.13.1.4
8.2.22 13.2.1
8.2.22.13.2.4
8.2.22.14.1.1
8.2.2214.1.2
8.2.2214.2.1
8.2.22.14.2.2
8.2.22.15.1.1
8.2.22.15.1.2
8.2.22.15.2.1
8.2.2215.2.2
8.2.22161.1
8.2.22161.2
8.2.2216.21
8.2.22.162.2
8.2.22.17.1.1
8.2.22.17.1.2
8.2.22.17.2.1
8.2.22.17.2.2
8.2.22.18.1.1
8.2.22.18.1.2
8.2.22.18.2.1
8.2.22.18.2.2
8.2.22.19.1.1
8.2.22.19.1.2
8.2.22.19.2.1
8.2.22.19.2.2
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8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.246.1.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.71.2
8.2.24.7.2.1
8.2.247.2.2
8.2.24.8.1.1
8.2248.1.2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24912
8.2.249.21
8.2.24.9.2.2
8.2.24.10.1.1
8.2.24.10.1.2
8.2.24.10.2.1
8.2.24.10.22
8.2.24.11.1.1
8.2.24.11.12
8.2.24.11.2.1
8.2.24.11.2.2
8.2.24.12.1.1
8.2.24.12.1.2
8.2.2412.21
8.2.24122.2
8.2.2413.1.1
8.2.2413.1.2
8.2.24.13.2.1
8.2.24.13.2.2
8.2.24.14.1.1
82.2414.1.2
8.2.24.142.1
8.2.24.14.2.2
8.2.24151.1
8.2.24.15.1.2
8.2.24.1521
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.241621
8.2.24.16.2.2
8.2.2417.1.1
8.2241712
8.2.24.17.21
8.2.24.17.2.2
8.2.24.18.1.1
8224.181.2
8.2.24.18.2.1
82.24.18.2.2
8.2.24191.1
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BellSouth Monthly State Summary
North Carolina, May 2002

P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Dispatch/NC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/NC(days)
P-10 UNE ISDN/<10 circuits/Dispatch/NC(days)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/NC(days)
P-10 UNE ISDN/>=10 circuitsiDispatchlNC(days)
P-10 UNE ISDN/>-10 circuits/Non-DispatchINC(days)
P-10 Line Sharina/<10 circuits/Dispatch/NC(days)
P-10 Line Sharina/<10 circuitslNon-Dispatch/NC(days)
P-10 Line Sharina/>=10 circuits/DispatchlNC(days)
P-10 Line Sharina/>-10 circuits/Non-DisoatchlNC(days)
P-10 2WAnaia Looo Desi n/<10 circuits/Dispatch/NC(davs)
P-10 2WAnalo Loop Desi n/<10 circuits/Non-DisoatchlNC(days)
P-10 2WAnalo Loop Desi n/>=10 circuitsIDisoatchlNC(days)
P-10 2WAnalo Loop Desi n/>=10 circuits/Non-Dispatch/NC(days)
P-10 2WAnalo Loop Non-Design/<10 circuits/Dispatch/NC(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/NC(days)
P-10 2W Analog Loop Non-Design/>=10 circuitslDispatchlNC(days)
P-10 2WAnalog Loop Non-Design/>-10 circuits/Nan-Dispatch/NC(days)
P-10 2W Analog Loop wANP Design/<10 circuits/Dispatch/NC(days)
P-10 2W Analog Loop wANP Design/<10 circuitsiNon-DispatchlNC(days)
P-10 2W Analog Loop w/INP Design/>=10 circuitslDispatchlNC(days)
P-10 2W Analog Loop w/INP Design/>-10 circuits/Non-Dispatch/NC(days)
P-10 2W Analog Loop wANP Non-Design/<10 circuitslDispatchlNC(days)
P-10 2W Analog Loop wANP Non-Design/<10 circuits/Non-Dispatch/NC(days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/NC(days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuitslNon-Dispatch/NC(days)
P-14 2W Analo Loop w/LNP Design/<10 circuits/Dispatch/NC(days)
P-14 2WAnalo Loop wlLNP Design/<10 circuits/Non-DispatchlNC(days)
P-14 2WAnalo Looo wlLNP Desian/>-10 circuits/DisoatchlNC(days)
P-14 2WAnalo Loop w/LNP Desian/>=10 circuitslNon-Disoatch/NC(days)
P-14 2WAnalo Loop w/LNP Non-Desian/<10 circuits/Dispatch/NC(days)
P-14 2W Analog Looo w/LNP Non-Design/<10 circuits/Non-DispatchINC(days)
P-14 2W Analoa Laoo wlLNP Non-Design/>=10 circuitslDispatchlNC(days)
P-14 2W Analog Loop w/LNP Non-Design/>-10 circuits/Non-Dispatch/NC(days)
P-10 Other Design/<10 circuitsiDispatch/NC(days)
P-10 Other Design/<10 circuits/Non-DispatchINC(days)
P-10 Other Design/>=10 circuits/Dispatch/NC(days)
P-10 Other Design/>=10 circuits/Non-Dispatch/NC(days)
P-10 Other Non-Design/<10 circuitslDispatch/NC(days)
P-10 Other Non-Design/<10 circuitsINan-Dispatch/NC(days)
P-10 Other Non-Design/>=10 circuitsiDispatchlNC(days)
P-10 Other Non-Design/>=10 circuits/Non-DispatchINC(days)
P-10 INP (Standalone)/<10 circuits/Dispatch/NC(days)
P-10 INP (Standalone)/<10 circuitslNon-Dispatch/NC(days)
P-10 INP (Standalone)/>-10 circuits/Dispatch/NC(days)
P-10 INP (Standalone)/>=10 circuits/Non-DispatchlNC(days)
P-14 LNP (Standalone)/<10 circuits/Dispatch/NC(days)
P-14 LNP (Standalone)/<10 circuitsINon-Dispatch/NC(days)
P-14 LNP (Standalone)/>=10 circuits/DispatchlNC(days)
P-14 LNP (Standalone)/>=10 circuits/Non-DispatchlNC(days)
P-10 Digital Loop < DS1I<10 circuits/Dispatch/NC(days)
P-10 Digital Loop < DS1I<10 circuits/Non-Dispatch/NC(days)
P-10 Digital Loop < DS1I>=10 circuitslDispatchlNC(days)
P-10 Digital Loop < DS1/>=10 circuitsiNon-Dispatch/NC(days)
P-10 Digital Loop >- DS1I<10 circuits/DispatchlNC(days)

Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 564 33
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.84 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.40 5
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.33 1
Diagnostic 0.62 67
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 643 14
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- I _~::g~~:~~1
Diagnostic

8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

P-10
P-10
P-10

Diaital Loop >; DS1/<10 circuits/Non-Dispatch/NC(days)
Diaital Looo >; DS1/>;10 circuits/Dispatch/NC(days)
Digital Loop >; DS1/>;10 circuitstNon-Dispatch/NC(days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

8.2.25.1.1.1
8.2.25.1.1.2
8.2.25.1.2.1
8.2.25.1.2.2
82.25.21.1
8.2.25.21.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.11
8.2.253.12
8.2.253.21
8.2.25322
8.2.25.4.1.1
822541.2
82.2542.1
82254.2.2
8.2.25.5.1.1
8.2.255.1.2
8.225.5.2.1
8.225.5.22
8.2.256.1.1
8.2.256.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.225.7.1.1
8.225.7.1.2
8.225.7.2.1
8.2.25.7.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.259.2.2
82.251011
8225.10.12
8.2.2510.21
8.2.25.10.22
8.225.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25121.1
82.25121.2
82.251221
8.2.25.12.2.2
82.251311
82.25131.2
8.2.25.13.2.1

07/1012002
NC050203

Total Service Oreler Cycle Time· Partially Mechanized
P-10 Switch Portst<10 circuits/Dispatch/NC(days)
P-10 Switch Portst<10 circuits/Non-DispatchINC(days)
P-10 Switch Portst>-10 circuitstDispatch/NC(days)
P-10 Switch Portst>-10 circuits/Non-DisoatchINC(days)
P-10 Local Interoffice TransporV<10 circuitslDispatchINC(days)
P-10 Local Interoffice TransporV<10 circuits/Non-Dispatch/NC(days)
P-10 Local Interoffice TransporV>-10 circuitstDispatchINC(days)
P-10 Local Interoffice TransporV>;10 circuitstNon-Dispatch/NC(days)
P-10 Looo + Port Combinations/<10 circuits/DispatchINC(days)
P-10 Looo + Port Combinations/<10 circuits/Non-Dispatch/NC(days)
P-10 Looo + Port Combinations/>;10 circuitstDisoatch/NC(davs)
P-10 Loop + Port Combinations/>;10 circuitstNon-Disoatch/NC(days)
P-10 Combo Other/<10 circuits/Disoatch/NC(davs)
P-10 Combo Other/<10 circuitstNon-DispatchINC(days)
P-10 Combo Other/>;10 circuits/Dispatch/NC(days)
P-10 Combo Other/>;10 circuits/Non-DispatchINC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/NC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Disoatch/NC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>;10 circuits/Disoatch/NC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>;10 circuits/Non-Dispatch/NC(days)
P-10 UNE ISDN/<10 circuits/Disoatch/NC(davs)
P-10 UNE ISDN/<10 circuits/Non-Disoatch/NC(davs)
P-10 UNE ISDN/>;10 circuits/Dispatch/NC(davs)
P-10 UNE ISDN/>;10 circuits/Non-DispatchINC days)
P-10 Line Sharina/<10 circuitstDispatchlNC(davs
P-10 Line Sharing/<10 circuits/Non-DispatchINC(davs)
P-10 Line Sharina/>-10 circuitstDispatch/NC(davs)
P-10 Line Sharina/>-1 0 circuitstNon-DisoatchINC(davs)
P-10 2WAnalo Loop Desi n/<10 circuits/Disoatch/NC(davs)
P-10 2WAnalo Loop Desi n/<10 circuits/Non-Disoatch/NC(davs
P-10 2WAnalo Loop Desi n/>;10 circuils/Disoatch/NC(davs
P-10 2WAnalo Loop Desi n/>;10 circuits/Non-Disoatch/NC(days)
P-10 2WAnalo Looo Non-Desi n/<10 circuitstDispatch/NC(days)
P-10 2WAnalo Loop Non-Desi n/<10 circuits/Non-Dispatch/NC(days)
P-10 2WAnalo Loop Non-Desi n/>;10 circuits/Dispatch/NC(days)
P-10 2W Analoa Looo Non-Desi n/>;10 circuits/Non-Dispatch/NC(days)
P-10 2W Analoa Looo w/INP Desian/<10 circuits/Dispatch/NC(days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/NC(days)
P-10 2WAnalog Loop w/INP Design/>;10 circuitslDispatch/NC(days)
P-10 2W Analog Loop w/INP Design/>;10 circuitslNon-Dispatch/NC(days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/NC(days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/NC(days)
P-10 2W Analog Loop w/INP Non-Design/>;10 circuits/DispatchlNC(days)
P-10 2W Analog Loop w/INP Non-Design/>;10 circuitstNon-Dispatch/NC(days)
P-14 2WAnalog Loop wILNP Design/<10 circuils/Dispatch/NC(days)
P-14 2WAnalog Loop w/LNP Design/<10 circuits/Non-DispatchlNC(days)
P-14 2W Analog Loop wILNP Design/>;10 circuits/Dispatch/NC(days)
P-14 2W Analog Loop wILNP Design/>;10 circuits/Non-DispatchINC(days)
P-14 2WAnalog Loop w/LNP Non-Design/<10 circuits/DispatchlNC(days)
P-14 2WAnalog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/NC(days)
P-14 2W Analog Loop w/LNP Non-Desian/>;10 circuits/Dispatch/NC(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.55
125

6.01

12.02

5.91

6.33

30
737

21

16

54

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnoslic
Diagnoslic
Diagnostic

Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnoslic - 1.39

~
Diagnostic
Diagnostic 1.39
Diagnostic 12.02 21
Diagnostic
Diagnostic
Diagnostic
Dlagnoslic 6.55 I 2
Diagnoslic
Diagnoslic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic 12.02 I 2
Diagnostic
Diagnostic
Diagnoslic
Diagnostic 13
Diagnostic 12
Diagnostic
Diagnostic
Diagnostic 11.68 I 4
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic 502 I 3
Diagnostic
Diagnoslic
Diagnostic
Diagnostic 1125 I 22
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.86
Diagnostic
Diagnostic
Diagnostic 5.79 I 36

BellSouth Monthly State Summary
North Carolina, May 2002

Total Service Orele, Cycle Time· Non-Mechanized
P-10 Swilch Ports/<10 circuils/Dispatch/NC(davs)
P-10 Swilch Ports/<10 clrcuils/Non-DisoatchINC(davs)
P-10 Swilch Ports/>=10 circuitsiDisoalch/NC(davs)
P-10 Switch Ports/>-1 0 circuitslNon-DisoalchlNC(davs)
P-10 Local Interoffice TransoorV<10 circuitsJDispatchlNC(davs)
P-10 Local Interoffice TransporV<10 circuits/Non-Disoalch/NC(davs)
P-10 Local Interoffice TransporV>=10 circuits/Disoatch/NC(days)
P-10 Local Interoffice TransporV>=10 circuitsiNon-DisoatchlNC(days)
P-10 Looo + Port Combinations/<10 circuits/Dispatch/NC(days)
P-10 Looo + Port Combinations/<10 circults/Non-Disoatch/NC(days)
P-10 Looo + Port Combinalions/>=10 circuils/Dispatch/NC(days)
P-10 Loop + Port Combinalions/>-10 circuits/Non-Dispatch/NC(days)
P-10 Combo Other/<10 circuils/Dispatch/NC(days)
P-10 Combo Other/<10 circuils/Non-Disoatch/NC(davs)
P-10 Combo Olher/>=10 circuils/DisoatchINC(davs)
P-10 Combo Olher/>=10 circuils/Non-Disoatch/NC(davs)
P-10 xDSL (ADSL. HDSL and UCL)/<10 circuils/Dispatch/NC(days)
P-10 xDSL (ADSL. HDSL and UCL)/<10 circuils/Non-Dispalch/NC(days)
P-10 xDSL (ADSL. HDSL and UCL)/>=10 clrcuilsJDisoatch/NC(days)
P-10 xDSL ADSL. HDSL and UCL)/>=10 circuils/Non-Dispalch/NC(days)
P-10 UNE ISDN/<10 circuits/Disoalch/NC(davs)
P-10 UNE ISDN/<10 circuits/Non-Dispalch/NC(davs)
P-10 UNE ISDN/>-10 circuits/Disoalch/NC(days)
P-10 UNE ISDN/>=10 circuits/Non-Disoatch/NC(davs)
P-10 Line Sharing/<10 circuils/Disoatch/NC(davs)
P-10 Line Sharing/<10 circuils/Non-DispatchlNC(days)
P-10 Line Sharing/>=10 circuils/Dispatch/NC(days)
P-10 Line Sharing/>=10 circuils/Non-Dispalch/NC(days)
P-10 2W Analog Loop Design/<10 circuils/Dispatch/NC(days)

P-14 2WAnalo Looo w/LNP Non-Desian/>=10 circuils/Non-Disoalch/NC(days)
P-10 Olher Desi n/<10 circuils/Dispalch/NC(days)
P-10 Olher Desi n/<10 circuits/Non-DisoalchlNC(davs)
P-10 Olher Desi n/>=10 circuils/Dispatch/NC(days)
P-10 Olher Desi n/>=10 circuils/Non-Dispalch/NC(davs
P-10 Olher Non-Desian/<10 circuits/Disoatch/NC(davs)
P-10 Olher Non-Desian/<10 circuits/Non-Dispalch/NC(davs)
P-10 Other Non-Design/>=10 clrcults/DlspatchINC(days)
P-10 Olher Non-Design/>=10 circuils/Non-DispatchlNC(davs
P-10 INP (Slandalone)/<10 circuitslDispatch/NC(days)
P-10 INP (Standalone)/<10 circuitsINon-Dispatch/NC(davs)
P-10 iNP (Standalone)/>=10 circuits/DispatchlNC(days)
P-10 INP (Standalone 1>=10 clrcuils/Non-DispatchlNC(days)
P-14 LNP Standalone)/<10 circuils/DisoatchlNC days)
P-14 LNP (Standalone)/<10 circuils/Non-DispatchINC(davs)
P-14 LNP (Standalone)/>=10 circuilslDispalchlNC(days)
P-14 LNP (Standalone)/>=10 circuilsINon-DispalchlNC(davs)
P-10 Di Iial Looo < DS1/<10 circuits/DlspalchlNC(davs)
P-10 Di Iial Loop < DS1/<10 circuitsiNon-Dlsoalch/NC(days)
P-10 Di ilal Looo < DS1/>=10 circuitsiDisoatch/NC(davs)
P-10 Di ilal Looo < DS1/>=10 circuits/Non-Dispatch/NC(davs)
P-l0 Di ilal Loop >- DS1/<10 circuits/Disoatch/NC(davs)
P-l0 Di ilal Loop >- DS1/<10 circuits/Non-Dispatch/NC(davs
P-l0 Di ilal Loop >- DS1/>=10 circuils/DisoatchiNC days
P-10 Digital Loop> DS1/>-1 0 circuilslNon-DispatchINC(days)

82.26.1.1.1
8.226.1.1.2
8.226.1.2.1
8.2.261.2.2
8.2.262.1.1
82.262.1.2
82.2622.1
82.26.22.2
82.26.31.1
82.26.3.12
82.26.3.2.1
8.226.32.2
8.226.4.1.1
8.226.4.12
8.2.26.4.2.1
8.2.26.4.2.2
8.2.26.5.1.1
82.265.12
8.2.26.52.1
8.2.26.5.22
8.2.26.6.1.1
8226.6.12
82.26.6.2.1
8.2.26622
8.2.26.7.1.1
8.2.26.7.1.2
8.2.26.7.2.1
8.226.7.2.2
8.2.26.8.1.1

8.225132.2
8.2.25.14.1.1
8.2.25.14.1.2
8.225.142.1
8.225.14.2.2
8.2.25.15.1.1
8225.15.1.2
8.2.25.152.1
82.25.15.2.2
8.225.16.1.1
8.2.25.16.12
8.2.25.162.1
8.22516.2.2
82251711
8.225.17.1.2
8225.17.2.1
8.2.25.17.2.2
8.2.25.18.1.1
822518.1.2
82.2518.21
82.25.1822
8.2.25.19.1.1
82.25.1912
8.2.25.192.1
82.25.1922
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8.2.26.8.1.2
8.2.26.8.2.1
8.2.26.8.2.2
8.2.26.9.1.1
8.2.26.9.1.2
8.2.26.9.2.1
8226.9.2.2
8.2.26.10.1.1
82.26.10.1.2
8.2.26.10.2.1
8.2.26.10.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
82.26.11.2.2
8.2.26.12.1.1
8.2.2612.1.2
8.2.26.12.2.1
8.2.2612.2.2
8.2.26.13.1.1
8.2.26.13.1.2
8.2.26.13.2.1
8.2.28.13.2.2
82.26.14.1.1
82.26.14.1.2
8226.14.2.1
8.2.26.14.2.2
8.2.26.15.1.1
8.2.26151.2
8.2.2615.2.1
8.2.26.15.2.2
8.2.26.16.1.1
8.2.26.16.1.2
8.2.261621
8.2.2616.2.2
8.2.26.17.1.1
8.2.2617.1.2
8.2.26.17.2.1
8.2.2617.2.2
8.2.26.18.11
8.2.26.18.1.2
8.2.26.18.2.1
82.26.18.2.2
8.2.28.19.1.1
82.26.19.1.2
82.26.19.2.1
8.2.26.19.2.2

8.228.1.1.1
8.2.28.1.1.2
8.2.28.1.2.1
8.2.28.1.2.2
8.2.28.2.1.1
8.2.28.2.1.2
8.2.28.2.2.1
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BellSouth Monthly State Summary
North Carolina, May 2002

P-10 2WAnalog Looo Desion/<10 circuils/Non-Dispatch/NC(days)
P-10 2WAnalo Looo Desionl>=10 circuits/DispatchlNC(days)
P-10 2WAnalo Loop Desion/>=10 circuits/Non-Dispalch/NC(days)
P-10 2WAnalo Loop Non-Desi n/<10 circuits/Dispatch/NC(days)
P-10 2WAnalo Loop Non-Desi n/<10 circuitS/Non-Dispalch/NC(davs)
P-10 2WAnalo Loop Non-Desi n/>=10 circuilslDisoalch/NC(davs)
P-10 2W Analog Loop Non-Desi n/>=10 circuits/Non-Dispatch/NC(davs)
P-10 2WAnalo Loop w/lNP Designl<10 circuits/DispatchJNC(days)
P-10 2WAnalo Looo w~NP Desion/<10 circuits/Non-Dispalch/NC(days)
P-10 2WAnalo Loop w~NP Desion/>=10 circuils/DIspatch/NC(davs)
P-10 2WAnalo Loop w/lNP Desian/>=10 circuils/Non-Disoatch/NC days)
P-10 2WAnalo Loop w/lNP Non-Desion/<10 circuilsIDIspatch/NC(davs)
P-10 2W Analoa Locow/lNP Non-Desian/<10 circuits/Non-Dispatch/NC(davs)
P-10 2WAnaloa Locow~NP Non-Desianl>=10 circuits/DispatchlNC(davs)
P-10 2WAnaloa Looo w/lNP Non-Desian/>-10 circuitslNon-Dispalch/NC(days)
P-14 2WAnaloa Loop w/LNP Desian/<10 circuils/Dispatch/NC(davs)
P-14 2W Analoa Loop w/LNP Desian/<10 circuits/Non-Dispalch/NC(davs)
P-14 2WAnaloa Loop w/LNP Desian/>=10 circuits/Dispalch/NC(days)
P-14 2WAnaloa Loop wlLNP Desian/>-10 circuilS/Non-Dispatch/NC(davs)
P-14 2W Analaa Loop wlLNP Nan-Desian/<10 circuilslDispalch/NC(days)
P-14 2W Analaa Laop w/LNP Non-Desianl<10 circuits/Non-Dispatch/NC(davs)
P-14 2WAnaloa Laap w/LNP Non-Desian/>-10 circuitslDispatch/NC(davs)
P-14 2W Analoa Loop wlLNP Nan-Desian/>=10 circuits/Non-Dispatch/NC(davs)
P-10 Other Desian/<10 circuits/Disoalch/NC(davs)
P-10 Other Desian/<10 circuils/Non-Dispalch/NC(davs)
P-10 Olher Desian/>=10 circuils/Diso"atchJNC(davs)
P-10 Other Desian/>=10 circuits/Non-Dispalch/NC(davs)
P-10 Other Non-Desl n/<10 circuils/Disoatch/NC(davs)
P-10 Other Non-Desi n/<10 circuits/Non-DispatchlNC(davs)
P-10 Olher Nan-Desi n/>=10 circuits/Disoatch/NC(davs)
P-10 Other Non-Desi n/>=10 circuils/Nan-DIsoalchINC(days)
P-10 INP (Standalone)/<10 circuits/DisoalchlNC(davS)
P-10 INP (Standalone)/<10 circuits/Non-Dispalch/NC(davs)
P-10 INP (Standalonel/>=10 circuils/Disoatch/NC(davs)
P-10 INP (Standalonev>=10 circuits/Non-DispatchJNC(davs)
P-14 LNP (Standalone)/<10 circuits/Disoalch/NC(davs)
P-14 LNP (Slandalone)/<10 circuits/Non-Dispalch/NC days)
P-14 LNP (Standalonel/>=10 circuils/Dispatch/NC(davs)
P-14 LNP (Standaionel/>=10 circuits/Non-DispatchlNC(days)
P-10 01 ital Loop < DS1/<10 circuits/Dispatch/NC days)
P-10 Di ital Loop < DS1/<10 circuils/Non-Dispalch/NC(davs)
P-10 Di ilal Loop < DS1/>=10 circuils/Disoatch/NC(davs)
P-10 01 ital Loop < DS1/>-10 circuits/Non-DispatchINC(days)
P-10 Di ital Looo >= DS1/<10 circuits/Disoalch/NC(davs)
P-10 Di ital Looo >= DS1/<10 circuitslNon-Disoatch/NC(davs)
P-10 Di ilal Looo >= DS1/>=10 circuils/Disoatch/NC(davs)
P-10 Digital Laop >= DS1/>=10 circults/Non-Dispalch/NC(days)

Total SeNice Order Cycle Time (offered) - MechanIzed
P-10 Switch Ports/<10 circuits/Dispalch/NC(days)
P-10 Swilch Ports/<10 circuitslNon-Dispalch/NC(days)
P-10 Switch Parts/>=10 circuits/DispatchlNC(days)
P-10 Switch Parts/>=10 circuils/Non-DispatchlNC(days)
P-10 Locallnleroffice Transport/<10 circuils/Dispalch/NC(days)
P-10 Locallnleroffice Transport/<10 circuils/Non-Dispalch/NC(days)
P-10 Local Interoffice Transport/>=10 circuits/Dispatch/NC(days)

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Dia nostic
Diagnostic Dia nasbe
Diagnostic Dia nasbe
Diagnosllc Dia nostic
Diagnostic Dia nastie
Diagnostic Dia nostic
Diagnoslic Dia nastie
Diagnostic 703 1 Dia nostic
Diagnostic DIa nostic
Diagnostic Dia nasbe
Diagnoslic Dia nostic
Diagnostic DIa nostic
Diagnostic Dia nestle
Diagnostic Dia nostic
Diagnoslic Dia nostic
Diagnostic 5.90 43 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnoslic Dia nastic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnoslic Dia nestie
Dlagnosllc Dia nostic
Diagnostic Dia nostic
Diagnoslic Dia nostic
Diagnoslic Dia nastle
Diagnostic Dia nostic
Diagnostic 6.80 12 Dia nostic
Diagnaslic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnaslic Dia nostic
Diagnostic Dia nestie
Diagnostic Dia nostic
Diagnoslic Dia nostic
Diagnostic 0.91 96 Dia nostic
Diagnostic Dia nostic
Diagnoslic 2.15 3 Dia nestie
Diagnostic 10.68 24 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnoslic Dia nostic
Diagnostic 6.37 18 Dia nastie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnoslic Diagnostic

Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

ErrQr ZScore Equity

8228222
6228.3.1.1
6228312
622832.1
62.28.322
6228.4.1.1
8228.4.12
6228421
6228422
62285.1.1
6228512
62.28.5.2.1
6228522
6.228.6.1.1
6228.6.12
62286.21
62.28.6.2.2
6.2.28.7.1.1
6.2.28.7.1.2
6.2.28.72.1
6228.722
62.28.8.1.1
62.28.8.1.2
62.28.82.1
8228.8.22
622891.1
6228.912
6228.92.1
62.28.9.2.2
6.2.28.10.1.1
6228.10.12
6.2.28.10.2.1
62.28.1022
62.28.11.1.1
6228.11.12
6.2.28.11.2.1
6.2.28.112.2
6.228.12.1.1
6228.12.12
6.2.28.12.2.1
6.2.28.12.22
6228.13.1.1
62.28.13.1.2
62281321
6.22813.22
6228.14.1.1
6228.14.1.2
6.22814.21
62.28.142.2
62.28.15.11
6.2.28.15.12
62.28.152.1
6228.15.2.2
62.28.16.11
6.2.28.16.1.2
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P-10 Local Interoffice Transport/>=10 circultsiNon-DispatchINC(days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/NC(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dlspatch/NC(days)
P-10 Loop + Port Combinations/>=10 circuits/DispatchINC(days)
P-10 Loop + Port Comblnations/>=10 circults/Non-DispatchINC(days)
P-10 Combo Other/<10 circuits/Dispatch/NC(days)
P-10 Combo Other/<10 circuits/Non-Dlspatch/NC(days)
P-10 Combo Other/>-1 0 circuits/Dispatch/NC days)
P-10 Combo OIher/>-10 circuitslNon-DispatchINC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/NC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circultsINon-DispatchlNC(daYs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/DispatchINC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/NC(daYs)
P-10 UNE ISDN/<10 circuits/DispatchiNC days)
P-10 UNE ISDN/<10 clrcultsiNon-DispatchINC(days)
P-10 UNE ISDN/>=10 circuits/Dispatch/NC(days
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/NC(days)
P-10 Line Sharing/<10 circuits/Dispatch/NC(days)
P-10 Line Sharing/<10 circuitsiNon-DispatchINC(days)
P-10 Line Sharing/>=10 circuits/Dispatch/NC(days)
P-10 Line Sharing/>=10 circuits/Non-Dlspatch/NC(days)
P-10 2W Analog Loop Design/<10 circuits/Dispatch/NC(days)
P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/NC(days)
P-10 2W Analog Loop Deslgn/>=10 circuitsiDispatchINC(days)
P-10 2W Analog Loop Design/>=10 circuitsINon-Dispatch/NC(days)
P-10 2W Analog Loop Non-Design/<10 circuitsiDispatch/NC(days)
P-10 2WAnalog Loop Non-Design/<10 circuits/Non-Dispatch/NC(days)
P-10 2W Analog Loop Non-Design/>-10 circuits/Dispatch/NC(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/NC(days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Dispatch/NC(days)
P-10 2W Analog Loo w/INP Design/<10 circults/Non-DispatchlNC(days)
P-10 2W Analog Loo w/INP Design/>=10 circuits/DispatchINC(days)
P-10 2W Analog Loo w/INP Design/>=10 circuits/Non-Dispatch/NC(days)
P-10 2W Analog Loo w/INP Non-Design/<10 circuits/DispatchINC(days)
P-10 2W Analog Loop w/iNP Non-Design/<10 circuitsiNon-Dispatch/NC(days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuitsiDispatch/NC(days)
P-10 2W Anaiog Loop w/INP Non-Design/>=10 clrcuits/Non-Dispatch/NC(days)
P-14 2W Analog Loop wlLNP Design/<10 circuitsiDispatch/NC(days)
P-14 2WAnalog Loop w/LNP Deslgn/<10 circuitslNon-DispatchINC(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuitsJDispatchlNC(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/NC(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuitsiDispatch/NC(days)
P-14 2W Analog Loop wlLNP Non-Design/<10 circuits/Non-Dispatch/NC(days)
P-14 2WAnalog Loop w/LNP Non-Design/>-10 circuits/Dlspatch/NC(days)
P-14 2W Analo Loop w/LNP Non-Design/>=10 circuitsINon-Dispatch/NC(days)
P-10 Other Desi n/<10 circuits/Dispatch/NC(days)
P-10 Other Desi n/<10 circuits/Non-Dispatch/NC(days
P-10 Other Desi n/>=10 circuits/Dispatch/NC(days)
P-10 Other Desi n/>-10 circuitsINon-DispatchINC(davs)
P-10 Other Non-Desi n/<10 circuits/DispatchlNC(days)
P-10 Other Non-Desi n/<10 circuits/Non-Dispatch/NC(davs)
P-10 Other Non-Desi n/>=10 circuitslDispatch/NC(davs)
P-10 Other Non-Desi n/>=10 circuitsiNon-DispatchlNC days)
P-10 INP (Standalone)/<10 circuits/DispatchlNC(days)
P-10 INP (Standaione)/<10 clrcuits/Non-Dispatch/NC(davs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.32
0.71

5.70

4.84

540

57
1,178

32
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20

15

25
608

5.96

3.34

601

1.28

11.98

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic

~I
1 D~agnost~c

0.62 67 DIS nestle
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.43 I 14 Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark/

Analog

BellSouth Monthly State Summary
North Carolina, May 2002

Total SelVice Order Cycle Time (offered) • Partially Mechanized
P-10 Switch Portsl<10 circuits/DispatchlNC(days)
P-10 Switch Portsl<10 circuitslNon-Dispatch/NC(days)
P-10 Switch Ports/>=10 circuits/Dispatch/NC(days)
P-10 Switch Ports/>=10 circuitsINon-Dispatch/NC(days)
P-10 Local Interoffice Transoort/<10 circuitsiDispatch/NC(days)
P-10 Local Interoffice Transport/<10 circuitslNon-DispatchlNC(days)
P-10 Locai Interoffice Transport/>-10 circuits/DisoatchlNC(days)
P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/NC(days)
P-10 LoaD + Port Combinations/<10 circuitsiDisoatch/NC(days)
P-10 Loop + Port Combinations/<10 circuits/Non-DispatchlNC(days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/NC(days)
P-10 LoaD + Port Combinations/>=10 circuitslNon-Dispatch/NC(davs)
P-10 Combo Other/<10 circuitsJDispatchINC days)
P-10 Combo Other/<10 circuits/Non-Disoatch/NC(davs)
P-10 Combo Other/>=10 circuits/Dispatch/NC(davs)
P-10 Combo Other/>-10 circuits/Non-DispatchINC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitsiDispatch/NC days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitslNon-Disoatch/NC(days)
P-10 xDSL (ADSL, HDSL and UCL />=10 circuitsJDisoatchlNC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-DispatchlNC(days)
P-10 UNE ISDN/<10 circuits/Dispatch/NC(days)
P-10 UNE ISDN/<10 circuits/Non-Disoatch/NC(davs)
P-10 UNE ISDN/>=10 circuitsiDispatch/NC(days)
P-10 UNE ISDN/>=10 circuitslNon-Dispatch/NC(davs)
P-10 Line Sharin /<10 circuitsiDispatch/NC(davs)
P-10 Line Sharin /<10 circuits/Non-Dispatch/NC(daVs)
P-10 Line Sharin >=10 circuits/Dispatch/NC(days)
P-10 Line Sharin />=10 circuits/Non-Dispatch/NC(days)
P-10 2WAnalo LoaD Desi n/<10 circuits/DisoatchlNC(days)
P-10 2WAnalo Looo Desl n/<10 Circuits/Non-Dispatch/NC(days)
P-10 2WAnalo Loop Desi n/>=10 circuits/Dispatch/NC(days)
P-10 2WAnalo Loop Desi n/>=10 circuits/Non-Dispatch/NC(days)
P-10 2WAnalo Loop Non-Desi n/<10 circuits/DispatchINC(days)
P-10 2WAnalo Loop Non-Desi n/<10 circuitsiNon-Dispatch/NC(days)
P-10 2WAnalo Lao Non-Desi n/>=10 circuits/DisoatchlNC(davs)
P-10 2WAnalo Lao Non-Desi n/>=10 circuits/Non-DispatchlNC(davs)
P-10 2WAnalo Loa wllNP Desi n/<10 circuits/Disoatch/NC(davs)
P-10 2WAnalo Loa wllNP Desi n/<10 circuits/Non-Dispatch/NC(days)
P-10 2WAnalo Loa w/INP Desi n/>=10 circuits/Disoatch/NC(days)
P-10 2WAnalo Loop w/INP Desi n/>-10 circuits/Non-Dispatch/NC(days)

P-10 INP (Standalone)/>-1 0 circuits/Dispatch/NC(days)
P-10 INP (Standalone)/>-10 circuitslNon-Dispatch/NC(days)
P-14 LNP (Standalone /<10 circuits/Dispatch/NC(davs
P-14 LNP (Standalone /<10 circults/Non-Dispatch/NC(days)
P-14 LNP (Standalone)/>=10 circuits/Dispatch/NC days)
P-14 LNP (Standalone)/>=10 circuitsiNon-DisoatchlNC(davs)
P-10 Di ital LoaD < DS1/<10 circuits/DisoatchINC(davs
P-10 Di ital Loop < DS1/<10 circuits/Non-Disoatch/NC(days)
P-10 Di Ital Loop < DS1/>=10 circuits/Dispatch/NC(davs)
P-10 Di ital LoaD < DS1/>=10 circuits/Non-DisoatchlNC(davs
P-10 Di ital LoaD >= DS1/<10 circuits/DispatchINC(davs)
P-10 Di ital LoaD >= DS1/<10 circuits/Non-Disoatch/NC(davs)
P-10 Di ital Loop >= DS1/>=10 circuits/Disoatch/NC(davsl
P-10 Digital Loop >= DS1I>=10 circuits/Non::[)ispatch/NC(days)

8.2.291.1.1
82.29.11.2
8.2.29.1.2.1
82.29.1.2.2
82.29.2.1.1
82.29.2.1.2
82.29.2.2.1
8.2.29.2.2.2
8.2.29.3.1.1
8.2293.1.2
8.229.3.2.1
8.2.29.3.2.2
8.2.29.4.1.1
82.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.29.5.1.1
8.2.29.512
8.2.29.5.2.1
82.29.5.2.2
8.2.29.6.1.1
8.2.29612
8.2.29.6.2.1
8.2.29622
8.2.29711
82.29.71.2
82.29.7.21
8.2.29.72.2
8.2.29.8.11
8229.81.2
8.2.29.8.2.1
8.2.298.2.2
8.2.29.9.1.1
8.2.29.9.1.2
8.2.299.2.1
8.229.9.2.2
8.2.29.10.1.1
8.2.29.10.1.2
82.29.10.2.1
8.2.29.10.2.2

8.2.28.16.2.1
8228.16.2.2
8.2.28.17.1.1
8.2.28.17.1.2
8.2.28.17.2.1
8.2.28.17.2.2
8.2.28.18.1.1
8.2.28.18.1.2
8.22818.2 1
8.2.28.18.2.2
8228.19.1.1
8.2.28.19.1.2
8.2.28.19.2.1
8228.19.2.2
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8enchmark / BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.34 I 52
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 1.39

~
Diagnostic
Diagnostic 1.39
Diagnostic 11.98 20

Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.55
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.02 I 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12
Diagnostic 12

Diagnostic
Diagnostic
Diagnostic 11.68 I 4

Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.10
Diagnostic

BellSouth Monthly State Summary
North Carolina, May 2002

Total Service Order Cycle Time (offered) • Non·Mechanized

P-10 2WAnalo Loop w/INP Non-Desi n/<10 circuits/Disoalch/NC(davs)
P-10 2WAnalo Loop w/INP Non-Desi n/<10 circuits/Non-DIspatchlNG(days)
P-10 2WAnalo Loop w/INP Non-Desi n/>=10 circuits/Disoatch/NG(days)
P-10 2WAnalo Loop w/INP Non-Desi n/>=10 circuitsiNon-Dispatch/NC(davs)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuitslDispatch/NC(days)
P-14 2WAnalo Loo w/LNP Desi n/<10 circuitsINon-DisoatchINC(davs)
P-14 2WAnalo Loo wlLNP Desi n/>=10 circuitsiDispatchlNC(davs)
P-14 2WAnalo Loo wlLNP Desi n/>=10 circuits/Non-DispatchINC days)
P-14 2WAnalo Loo wlLNP Non-Desi n/<10 circuitslDisoatchiNC days)
P-14 2WAnalo Loo wlLNP Non-Desi n/<10 circuitslNon-DisoatchlNG(davs)
P-14 2WAnalo Loo wlLNP Non-Desi n/>=10 circuits/DisoatchINC(davs)
P-14 2WAnalo Loo wlLNP Non-Desi n/>=10 circuits/Non-Disoatch/NG(davs)
P-10 Other Desi n/<10 circuits/DispatchiNG(days)
P-10 Other Desi n/<10 circuits/Non-Disoatch/NG(davs)
P-10 Other Desi n/>=10 circuits/DispatchiNC days
P-10 Other Desi n/>=10 circuits/Non-Disoatch/NC(davs)
P-10 Other Non-Desi n/<10 circuitslDisoalchlNG(days)
P-10 Other Non-Desi n/<10 circuitsINon-Dispatch/NC(davs
P-10 Other Non-Desi n/>=10 circultsiDispatchlNC(davs)
P-10 Other Non-Desi n/>=10 circuits/Non-Dispatch/NG(days)
P-10 INP (Standalone)/<10 circuits/DispatchINC(days)
P-10 INP (Standalone)/<10 circuits/Non-DispatchlNG(days)
P-10 INP (Standalone)/>-10 circuitslDispatch/NC(days)
P-10 INP (Standalone />=10 circuitsINon-Dispatch/NG(days)
P-14 LNP (Standalone)/<10 circuits/DispatchlNC(days)
P-14 LNP (Standalone)/<10 circuits/Non-DispatchING(davs)
P-14 LNP (Standalone)/>=10 circuits/Dispatch/NC(days)
P-14 LNP (Standalone)/>=10 circuits/Non-DispatchING(davs)
P-10 Digital Loop < DS1/<10 circuits/Dispatch/NC(days)
P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/NC(days)
P-10 Digital Loop < DS1/>=10 circuits/Dispatch/NG(days)
P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/NC(days)
P-10 Digital Loop >= DS1/<10 circuitsIDispatch/NG(days)
P-10 Digital Loop >= OS1/<10 clrcuitsINon-Dispatch/NG(days)
P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/NG(days)
P-10 Digital Loop >- OS1/>=10 circults/Non-DispatchINC(days)

P-10 Switch Ports/<10 circuitsIDisoatch/NC days)
P-10 Switch Ports/<10 circuitslNon-Disoatch/NG(days
P-10 Switch Ports/>-10 circuits/Disoatch/NG(days)
P-10 Switch Ports/>-10 clrcuits/Non-Disoatch/NC(days)
P-l0 Local Interoffice Transport/<10 circuits/DispatchlNC(days)
P-10 Local Interoffice Transoort/<10 circuits/Non-Dispatch/NG(days)
P-10 Local Interoffice Transoort/>=10 circuitsiDIspatch/NC(days)
P-10 Local Interoffice Transport/>=10 circuitsiNon-DisoatchlNG(days)
P-10 Loop + Port Combinations/<10 circuitslDispatch/NC(days)
P-10 Loop + Port Combinations/<10 circuitslNon-DispatchINC(days)
P-10 Loop + Port Combinations/>=10 circuitsIDispatch/NC(days)
P-10 Loop + Port Combinations/>=10 circuitslNon-DispatchINC(days)
P-10 Combo Other/<10 circuits/Dispatch/NC(days)
P-10 Combo Other/<10 circuits/Non-DispatchlNG(days)
P-10 Combo Other/>-10 circuitslDispatch/NC(days)
P-10 Combo Other/>=10 circuitsiNon-Dispatch/NC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Disoatch/NG(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/NC(days)

8.2.30.1.1.1
8.2.30.1.1.2
8.2.30.1.2.1
8.2.30.1.22
8.2.30.2.1.1
823021.2
8.23022.1
8.2.302.2.2
8.2.30.3.1.1
8.2.30.3.12
82.30321
8230.322
82.3041.1
8.230412
8.230421
8.230422
8.23051.1
8.2.30.512

8.2.2911.1.1
8.2291112
8.2.29.11.2.1
82291122
82.29.12.1.1
8229121.2
8.229.12.2.1
8229.12.22
8.2.29.13.1.1
8.2.29.13.1.2
8.2.29.13.2.1
82.29.13.22
8.229.14.1.1
8.2.2914.12
8229142.1
8.2.291422
8.2.29.15.1.1
8.2.29.15.1.2
8.2.29.15.2.1
8229.1522
8.229.16.1.1
82.2916.12
8229162.1
8229.1622
8.229.1711
8.229.1712
8.229172.1
8.2291722
8.2.29.18.1.1
8229.18.1.2
82.29.18.2.1
82291822
82.2919.1.1
82.2919.12
82291921
8.229192.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic 11.70 I 16
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.86
Diagnostic
Diagnostic
Diagnostic 5.81 I 34
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 703
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 590 I 41
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.80 I 12
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 087

~
Diagnostic
Diagnostic 306
Diagnostic 11.70 16
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.37 I 18

BellSouth Monthly State Summary
North Carolina, May 2002

P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/NC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/NC(days)
P-10 UNE ISDN/<10 circuits/DispatchlNC(davs
P-10 UNE ISDN/<10 circuits/Non-Dispatch/NC(days)
P-10 UNE ISDN/>=10 circuits/Dispatch/NC(days)
P-10 UNE ISDN/>=10 circuits/Non-DispatchINC(davs)
P-10 Line Sharin /<10 circuitslDispatch/NC(davs)
P-10 Line Sharin /<10 circuitslNon-DispatchINC(davs)
P-10 Line Sharin />=10 circuits/DispatchlNC(days)
P-10 Line Sharin />= 10 circuits/Non-DispatchINC(days)
P-10 2WAnalog Loop Design/<10 circuits/Dispatch/NC(days)
P-10 2WAnalog Loop Design/<10 circuits/Non-Dispatch/NC(days)
P-10 2WAnalo Loop Design/>-10 circuits/Dispatch/NC(days)
P-10 2WAnalo Loop Design/>=10 circuits/Non-Dispatch/NC(days)
P-10 2WAnalo Loop Non-Design/<10 circuitslDispatchINC(days)
P-10 2WAnalo Loop Non-Design/<10 circuits/Non-DispatchINC(days)
P-10 2WAnalo Loop Non-Design/>=10 circuitsJDispatch/NC(davs)
P-10 2WAnalo Loop Non-Design/>=10 circuits/Non-Dispatch/NC(davs)
P-10 2WAnalo Loop w~NP Desi n/<10 circuits/DispatchINC(davs)
P-10 2WAnalo Loop w~NP Desi n/<10 circuits/Non-DispatchINC(davs)
P-10 2WAnalo Loop w/INP Desi n/>-10 circuits/DispatchiNC days)
P-10 2WAnalo Loop w/INP Desi n/>=10 circuits/Non-DispatchlNC(davs)
P-10 2WAnalo Loop w/INP Non-Desi n/<10 circuits/Dispatch/NC days
P-10 2WAnalo Loo w/INP Non-Desi n/<10 circuits/Non-Dispatch/NC(davs)
P-10 2WAnalo Loo w/INP Non-Desi n/>=10 circuits/Dispatch/NC(davs)
P-10 2WAnalo Loo w/INP Non-Desi n/>=10 circuits/Non-Dispatch/NC(days)
P-14 2WAnalo Loo w/LNP Design/<10 circuitslDispatch/NC(days)
P-14 2WAnalo Loop w/LNP Design/<10 circuits/Non-Dispatch/NC(days)
P-14 2WAnalog Loop w/LNP Design/>=10 circuitslDlspatch/NC(days)
P-14 2WAnalog Loop w/LNP Design/>-10 circuitslNon-Dispatch/NC(days)
P-14 2WAnalog Loop w/LNP Non-Design/<10 circuits/Dispatch/NC(days)
P-14 2WAnalog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/NC(days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/DispatchINC(days)
P-14 2WAnalog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/NC(days)
P-10 Other Design/<10 circults/DispatchINC(days)
P-10 Other Design/<10 circuits/Non-DispatchINC(days)
P-10 Other Design/>=10 circuitslDispatchlNC(days)
P-10 Other Design/>=10 circuitsJNon-DispatchlNC(days)
P-10 Other Non-Design/<10 circuits/Dispatch/NC(days)
P-10 Other Non-Design/<10 circuitslNon-Dispatch/NC(davs)
P-10 Other Non-Deslgn/>=1 0 clrcuitsJDispatchlNC(days)
P-10 Other Non-Deslgn/>=1 0 circuitslNon-Dispatch/NC(days)
P-10 INP (Standalone)/<10 circuits/Dispatch/NC(davs)
P-10 INP (Standalone)/<10 circuits/Non-DispatchINC(davs)
P-10 INP (Standalone)/>=10 circuits/Dispatch/NC(davs)
P-10 INP (Standalone)/>=10 circuits/Non-DispatchINC(days)
P-14 LNP (Standalone)/<10 circuits/Dispatch/NC(days)
P-14 LNP (Standalone)/<10 circuits/Non-DispatchINC(days)
P-14 LNP (Standalone)/>=10 circuits/Dispatch/NC(days)
P-14 LNP (Standalone)/>=10 circuits/Non-DispatchINC(days)
P-10 Digital Loop < DS1/<10 circuits/Dispatch/NC(days)
P-10 Digital Loop < DS1/<10 circuits/Non-DispatchINC(days)

P-10 Digital Loop < DS1/>=10 circuits/DispatchINC(days)

P-10 Di ital Loop < DS1/>=10 clrcuits/Non-Dispatch/NC(days)
P-10 Di ital Loop >= DS1/<10 circuits/Dispatch/NC(days)

8.2.30.5.2.1
8.2.30.5.2.2
8.2.30.6.1.1
8.230.6.1.2
8230.6.2.1
8.2306.2.2
8.2.30.7.1.1
8.230.71.2
8.2.30.7.2.1
8.230.7.2.2
8.230.8.1.1
8.2.30.8.1.2
8.2.30.821
8.230.8.2.2
8.2.30.9.1.1
8.2.30.9.1.2
8230.921
8.230.9.22
8230.10.1.1
8230.10.1.2
8.2.30.10.2.1
8.2.30.10.2.2
8.230.11.1.1
8.2.30.11.1.2
8.2.30.11.2.1
8.230 11.2.2
8.2.30.12.1.1
8.2.30.12.1.2
8.2.30.12.2.1
8.2.30.12.2.2
8.2.30.13.1.1
8230.13.1.2
8.2.30.13.2.1
8.2.30.13.2.2
8.2.30.14.1.1
8.2.30.14.1.2
8.2.30.1421
8.2.30.14.2.2
8.2301511
8.230151.2
8.2.30 15.2.1
82.30.15.2.2
8.2.30.16.1.1
8.2.30.16.1.2
8.2.30.16.21
8.2.30.16.2.2
8.2.30.17.1.1
8.2.30.17.1.2
8.2.30.17.2.1
8.230.17.2.2
82.30.18.1.1
82.30.18.1.2
8.2.30.18.2.1
8.2.30.18.2.2
8.23019.11
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Diagnostic

82.30 19.1.2
82.30192.1
8230192.2

BellSouth Monthly State Summary
North Carolina, May 2002

Diaital Loop >= DS1/<10 circuits/Non-Dispatch/NC(days)
Diaital Laap >= DS1I>=10 circuits/Dispatch/NC(days)
DiQlfal Laop >= DS1I>=10 circuits/Nan-Dispatch/NC(days)

Benchmark I

Analog

Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

8.2.31

8.2.32.1.1
8.2.321.2
8.2.32.21
823222
8.23231
8.2.3232
8.2.32.4.1
82.32.4.2
82.32.5.1
82325.2
82.326.1
8232.62
8.2.32.7.1
8.2.3272
8.232.81
8.232.82
8.23291
8.2329.2
82.32.10.1
8232.10.2
8.23211.1
8.2.3211.2
8.2.32.12.1
8.2.32122
8.2.32.13.1
8232.132
8.232141
82.32.142
82.32.151
8.232152
82.3216.1
8.2.32162
8.2.32.17.1
8.2.32.17.2
8.2.32.18.1
8.2.32.18.2
8.2.32.19.1
823219.2

8.2.33.1
82.332

Disconnect Timeliness
[P-13 !LNP/NC(%) I
% Completions wlo Notice or < 24 hours
P-6 Switch PortslDispatchINC(%)
P-6 Switch Ports/Nan-DispatchINC(%)
P-6 Local Interoffice TransporVDisoatch/NC(%)
P-6 Local Interoffice TransporVNan-Disoatch/NC(%)
P-6 Laoo + Port CombinationsIDisoatch/NC(%)
P-6 Loap + Part Combinations/Non-DispatchlNC(%)
P-6 Combo Oliher/Disoatch/NC(%)
P-6 Comba Other/Non-Dispatch/NC(%)
P-6 xDSL (ADSL, HDSL and UCL)/DisoatchlNC(%)
P-6 xDSL (ADSL, HDSL and UCL)/Non-Disoatch/NC(%)
P-6 UNE ISDN/Dispatch/NC(%)
P-6 UNE ISDN/Nan-Disoatch/NC(%)
P-6 Line Sharing/DisoatchlNC(%
P-6 Line SharinglNon-Dispatch/NC(%)
P-6 2W Analag Loo Design/DispatchlNC(%)
P-6 2W Analog Loa Design/Non-DisoatchJNC(%)
P-6 2WAnalo Loo Non-DesignlDisoatchlNC(%)
P-6 2WAnaia Lao Non-Design/Non-Dispatch/NC %)
P-6 2WAnaia Laap wnNP DesigniDispatch/NC(%)
P-6 2WAnalo Laap w/lNP Design/Non-DisoatchlNC(%)
P-6 2WAnaia Laa w/lNP Nan-Design/Dispatch/NC(%)
P-6 2WAnaia Loa wnNP Non-DesignlNan-Disoatch/NC(%
P-6 2WAnalo Loo w/LNP Design/Disoatch/NC(%
P-6 2WAnaia Laa w/LNP DesignlNon-Disoatch/NC(%)
P-6 2WAnalo Loap wILNP Non-Design/Disoatch/NC(%
P-6 2WAnaia Loop w/LNP Non-DesigniNon-Disoatch/NC(%)
P-6 Other Desi n/Dispatch/NC(%
P-6 Oliher Desi n/Nan-Dispatch/NC(%)
P-6 Other Non-Design/DisoatchJNC %)
P-6 Other Non-Design/Non-DispatchlNC(%)
P-6 INP (Standalone)/Disoatch/NC(%)
P-6 INP (Standalone)lNon-Disoatch/NC %)
P-6 LNP (Standalone)/Dispatch/NC(%)
P-6 LNP (Standalone)/Non-Dispatch/NC(%
P-6 Di ital Looo < DS1IDisoatch/NC(%)
P-6 Di ital Loop < DS1INon-Disoatch/NC(%)
P-6 Di ital Looo >- DS1/DisoatchINC(%)
P-6 Digital Loop >= DS11N0n-Dispatch/NC(%)

% Cooperative Test Attempts for xDSL

P-8 IxDSL (ADSL, HDSL and UCL)/NC(%)
P-8 IxDSL Other/NC\''Io)

>= 95% w in 15 min

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic

>= 95% of requests
>= 95% of requests

! ~

0.00% 4

12.69% 134
8.10% 2,604
0,00% 10

18.18% 22

7.06% 85

0.00% 1
0.00% 14
6.25% 128

0.00%

0.00% 2

28.07% 171

0.00% 16

0.00% 1
11.59% 233
9.52% 105

7.84% 51

_ 100.00% I 34 _ YES I
82.341.1.1
8.2.34.1.1.2
82.34.1.2.1
82.34.1.2.2
8.2.342.1.1

07/10/2002
NC050203

Service Order Accuracy

P-11 Desi n S ecials)/<10 circuits/Dispatch/NC(%)
P-11 Desi n(S ecials)/<10 circuits/Non-Disoatch/NC(%)
P-11 Desi n(S ecials)/>=10 circuits/DispatchlNC(%)
P-11 Desi n(S ecials)/>=10 circuits/Non-Dispatch/NC(%)
P-11 Loops Non-Design/<10 circuits/Dispatch/NC(%)

>= 95%
>=95%
>=95%
>= 95%
>= 95%

100.00%
67.07%
100.00%
100.00%
96.00%

120
82
23

175

YES
NO

YES
YES
YES
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Benchmark 1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95% 150
>= 95% 143
>=95% 79

R&8 (POTS) 3.83% 38,212
R&8(POTS) 0.71% 17,193

DSlIDS3 0.39% 512 0.00% 0 YES
DS1IDS3 0.00% 591 0.00% 0 YES

R&8 3.96% 39,270 0.71% 851 0.00676 48214 YES
R&8 0.78% 17,859 0.00% 223 0.00592 1.3144 YES

R&8&D-Disp 3.89% 40,117 0.00% 5 0.08644 0.4496 YES
R&8&D - Disp 3.89% 40,117 0.00% 6 0.07891 0.4925 YES
ADSL 10 Retail 53.33% 510 0.00% 13 0.14012 3.8063 YES
ADSL 10 Retail 3.70% 1,027 0.00% 7 007159 0.5169 YES

ISDN -SRI 0.00% 63 2.70% 37 0.00000 NO
ISDN- SRI 0.00% 117 0.00% 27 OO0סס.0 YES

ADSL to Retail 53.33% 510 0.00% 1 0.49938 1.0680 YES
ADSL to Retail 3.70% 1,027 0.00% 7 0.07159 0.5169 YES

R&8 - Disp 3.96% 39,270 0.00% 351 0.01046 3.7898 YES
R&8 - Disp 3.96% 39,270 0.00% 124 0.01755 2.2590 YES

R&8 (POTS) exel S8 FT 3.80% 38,117 0.00% 0 YES
R&S (POTS) exel S8 FT 0.65% 15,108 0.00% 0 YES

Design 0.24% 847 0.00% 0 YES
Design 0.26% 1,512 0.00% 0 YES
R&8 3.96% 39,270 0.00% 5 0.08727 04543 YES
R&8 0.78% 17,859 0.00% 4 0.04394 01771 YES

R&8(POTS) 3.83% 38,212
R&8 (POTS) 0.71% 17,193

R&8 (POTS) 1.88% 2,037,433
R&8(POTS) 0.84% 2,037,433

DSlIDS3 1.61% 31,814 0.00% 169 0.00978 1.6448 YES
DS1IDS3 1.86% 31,814 0.00% 169 0.01051 1.7672 YES

R&8 1.73% 2,275,937 1.51% 56,401 0.00056 3.8685 YES
R&8 0.78% 2,275,937 0.40% 56,401 0.00038 10.3102 YES

R&8&D-Disp 1.48% 2,715,547 1.52% 329 0.00670 -0.0633 YES
R&S&D - Disp 1.48% 2,715,547 1.82% 329 0.00670 -0.5169 YES
ADSL 10 Relail 0.83% 61,511 0.75% 1,729 0.00222 0.3479 YES
ADSL 10 Retail 167% 61,511 0.40% 1,729 0.00315 4.0140 YES

ISDN -8RI 0.56% 11,246 1.04% 3,564 0.00144 -3.3221 NO
ISDN - 8RI 1.04% 11,246 0.76% 3,564 0.00196 1.4423 YES

ADSL to Retail 0.83% 61,511 0.22% 461 0.00426 1.4382 YES
ADSL to Retail 1.67% 61,511 1.52% 461 000604 0.2503 YES

R&8 - Disp 1.73% 2,275,937 0.84% 41,852 000065 13.6856 YES
R&8 - Disp 1.73% 2,275,937 0.30% 41,852 0.00065 22.0563 YES

R&8 (POTS) exel S8 FT 1.87% 2,037,433 0.00% 178 0.01025 1.8248 YES
R&8 (POTS) exel S8 FT 0.74% 2,037,433 0.00% 178 0.00645 1.1488 YES

Design 0.19% 439,610 0.00% 6 0.01792 0.1075 YES
Design 0.34% 439,610 0.00% 6 0.02394 0.1437 YES
R&8 1.73% 2,275,937 1.62% 308 0.00749 0.1364 YES
R&8 0.78% 2,275,937 1.30% 308 0.00505 -10183 YES

R&8(POTS) 1.88% 2,037,433

page 410152

oops Nan-Design/>=10 CiTci.iilSiNon:r>TspatchlNC(%)

Looos Non-Desian/<10 Circuils/Non-DisoatchlNC(%)

M&R-1 ISwilch Ports/Non-DisoatchlNC(%)

Looos Non-Desian/>=10 CircuitsIDispatch/NC(%)

Unbundled Network Elements - Maintenance and Repair

M&R-1 ISwilch Ports/DisoatchlNC(%)

BellSouth Monthly State Summary
North Carolina, May 2002

M&R-1 lather DesianJDisoalchlNC(%

M&R-1 12W Analoa Loop DesianiNon-Diso"lchINC(%
M&R-1 12WAnaloa Loop Non-DesianiDisoatch/NC(%)
M&R-1 12WAnaloa Loop Non-Desian/Non-DisoatchlNC(%)

M&R-1 IOlher Non-DesianJDisoalchlNC(%)

M&R-1 12W Analoa Laoo OesianlDisoalchlNC(%)

M&R-1 lather besianlNon-DisoatchlNC(%

M&R-1 ILine SharinaiNon-DisoatchlNC(%)

M&R-1 ICombo Other/Non-DisoalchlNC(%)
M&R-1 ICombo Other/DisoalchlNC(%
M&R-1 ILooo + Port Combinations/Non-DisoatchINC(%)
M&R-1 ILooo + Port CombinationsJDisoalch/NC(%)
M&R-1 ILocallnleroffice TransoortlNon-DispalchlNC(%)
M&R-1 ILocallnleroffice TransoortlDisoatchlNC(%)

M&R-1 IOther Non-DeS;QnlNon-DisoalchlNC(%
M&R-1 ILNP (Standalone)lDispalchINC(%)

M&R-1 IxDSL (AD§L,HDSL and UCL)lNon-DispalchlNC(%

M&R-1 IUNE ISDNlNon-Dispalch/NC(%)

Missed Repair Appointments

M&R-1 IxDSL (ADSL, HDSL and UCL)lDispatchlNC(%)

M&R-1 IUNE ISDNlDisoatchlNC(%

M&R-1 ILine SharinaiDisoatchlNC(%)

Customer Trouble Report Rate
M&R-2 Switch Ports/DispatchlNC %
M&R-2 Switch Ports/Non-DispatchlNC %
M&R-2 Local Interoffice TransportlDispatchlNC(%
M&R-2 Local Interoffice TransportlNon-DispatchlNC %)
M&R-2 Loop + Port Combinations/DispalchlNC %)
M&R-2 Loop + Port Combinations/Non-DispatchINC(%)
M&R-2 Combo OtherlDispatchlNC(%
M&R-2 Combo Other/Non-DispalchlNC %
M&R-2 xDSL (ADSL, HDSL and UCL lDispalchlNC(%)
M&R-2 xDSL (ADSL, HDSL and UCL 1N0n-Dispalch/NC(%)
M&R-2 UNE ISDNlDispalchlNC(%
M&R-2 UNE ISDNlNon-Dispaleh/NC(%
M&R-2 Line Sharing/DispalchlNC %
M&R-2 Line SharingINon-DispatchlNC %)
M&R-2 2WAnalog Loop Oesign/Dispalch/NC(%
M&R-2 2WAnalog Loop OesigniNon-Dispatch/NC %)
M&R-2 2WAnalo Loop Non-DesignJDispalchlNC(%)
M&R-2 2WAnalog Loop Non-DesignINon-DispatchINC %
M&R-2 Other DesignJDisoalchlNC %
M&R-2 Other OesianlNon-DisoalchlNC %
M&R-2 Other Non-DesianJDisoatchlNC(%
M&R-2 Other Non-DesianINon-Dispatch/NC %)
M&R-2 LNP (Standalone)lDisoatchINC(%)

832.1.1
832.1.2
83.221
8.3.2.2.2
8.3.2.3.1
8.3.2.3.2
8.3.2.4.1
83.2.4.2
8.3.2.51
8.3.25.2
8.3.2.6.1
832.6.2
83.2.7.1
8.3.27.2
8.3.2.8.1
8.3.2.8.2
8.3.2.9.1
83.2.9.2
8.3.2.10.1
8.3.2.10.2
8.3.2.11.1
8.3.2.11.2
83.2.12.1

8.3.1.1.1
8.3.1.1.2
8.3.1.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.3.2
8.3.1.4.1
8.3.1.4.2
8.3.1.5.1
8.3.1.5.2
8.3.1.6.1
8.3.1.6.2
8.3.1.7.1
8.3.1.7.2
8.3.1.8.1
8.3.1.8.2
8.3.1.9.1
83.1.92
83110.1
8.3.1.10.2
8.3.111.1
8.3.1.11.2
8.3.1.121
8.3.1.12.2

8.2.34.2.1.2
8.2.34.2.2.1
8.2.34.2.2.2
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.3.2122

8.3.3.1.1
8.3.3.1.2
8.3.3.2.1
8.3.3.2.2
8.3.3.3.1
8.3.3.3.2
8.3.3.4.1
8.33.42
8.33.51
8.3.3.52
8.3.3.6.1
8.3.3.6.2
8.3.3.7.1
8.3.3.7.2
8.3.3.8.1
8.3.3.8.2
8.3.3.9.1
8.3.3.9.2
83.3.101
83.3102
83311.1
83311.2
8.33.12.1
8.3.3.12.2

IM&R-2 !LNP (Standalone)lNon-DispatchINC(%) I
Maintenance Average Duration
M&R-3 Switch PortslDispatchlNC(hours
M&R-3 Switch PortslNon-DispatchlNC(hours)
M&R-3 Local Interoffice TransportlDispatchlNC(hours)
M&R-3 Local Interoffice TransportlNon-Dispatch/NC(hours)
M&R-3 Looo + Port CombinationslOisoatchlNC(hours)
M&R-3 Looo + Port CombinationslNon-DispatchlNC(hours)
M&R-3 Combo OtherlDisoatchlNC(hours)
M&R-3 Combo OtherlNon-DispatchlNC(hours)
M&R-3 xDSL (ADSL, HDSL and UCL)lDispatchlNC(hours)
M&R-3 xDSL (ADSL, HDSL and UCL)lNon-DispatchlNC(hours)
M&R-3 UNE ISDNlDispatchlNC(hours)
M&R-3 UNE ISDNlNon-DispatchlNC(hours)
M&R-3 Line SharingIDispatchlNC(hours)
M&R-3 Line SharingiNon-DispatchlNC(hours)
M&R-3 2W Analog Loo~ DesignlDispatchINC(hours)
M&R-3 2W Analog Loo~ DesignINon-DispatchlNC(hours)
M&R-3 2W Analoo Loo Non-DesignIDispatchlNC(hours)
M&R-3 2W Analoa Loo Non-Design/Non-Dispatch/NC(hours)
M&R-3 Other DesianIDisoatchlNC(hours)
M&R-3 Other Desian/Non-DisoatchINC(hours
M&R-3 Other Nan-DesianIDisoatchlNC hours)
M&R-3 Other Nan-Desian/Nan-DisoatchlNC hours)
M&R-3 LNP (Standalone lDisoatchlNC hours)
M&R-3 LNP (Standalane)lNon-DispatchlNC(hours)

R&8(POTS)

R&8 (POTS)
R&8(POTS)

DSlIDS3
DS1IDS3

R&8
R&8

R&8&D - Disp
R&8&D - Disp
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp

R&8 (POTS) excl S8 FT
R&8 (POTS) exel S8 FT

Design
Design
R&8
R&8

R&8(POTS)
R&8(POTS)

I 0.84% I 2,037,433 I I I I I

16.63 38,212 20.029
5.78 17,193 17.082
3.81 512 000 0 3.051 YES
1.48 591 0.00 0 2.185 YES

16.54 39,270 9.47 851 19.974 0.69207 10.2196 YES
570 17,859 2.64 223 16.822 1.13352 2.7011 YES
16.28 40,117 2.60 5 19.847 8.87631 1.5414 YES
16.28 40,117 073 6 19.847 8.10303 1.9193 YES
51.23 510 4.16 13 131.037 36.80331 1.2789 YES
4.25 1,027 1.20 7 44.394 16.83651 0.1808 YES
4.35 63 4.40 37 3.153 065316 -0.0874 YES
1.20 117 2.81 27 1607 034312 -4.7018 NO

51.23 510 21.00 1 131.037 131.16505 0.2305 YES
4.25 1,027 7.86 7 44.394 16.83651 -0.2143 YES

16.54 39,270 3.74 351 19.974 1.07087 11.9511 YES
16.54 39,270 2.84 124 19.974 179652 7.7399 YES
16.63 38,117 000 0 20.040 YES
6.22 15,108 0.00 0 17.750 YES
4.30 847 0.00 0 3.577 YES
2.17 1,512 0.00 0 4.161 YES
16.54 39,270 17.00 5 19.974 8.93310 -0.0514 YES
5.70 17,859 1.75 4 16.822 8.41213 0.4697 YES
16.63 38,212 20.029
5.78 17,193 17.082

8.3.4.1.1
8.3.4.1.2
8.3.4.2.1
83.4.2.2
83.4.3.1
8.34.32
8.3.4.4.1
8.3.4.4.2
8.3.4.5.1
8.3.4.52
8.3.4.6.1
8.3.4.6.2
83.4.7.1
8.3.4.7.2
8.3.4.8.1
8.3.4.8.2
8.3.4.9.1
8.3.4.9.2
8.3.4.10.1
8.3.4.10.2
8.3.4.11.1
8.3.4.11.2
8.3.4.12.1
83.4.12.2

" Repeat Troubles within 30 Days
M&R-4 Switch PortsJDisoatchlNC(%
M&R-4 Switch PortslNan-DispatchlNC(%)
M&R-4 Local Interoffice TransponIDisoatchlNC(%)
M&R-4 Local Interoffice TransportlNon-Dispatch/NC(%)
M&R-4 Loop + Port CombinationslOispatchlNC(%)
M&R-4 Loop + Port CombinationslNon-Dispatch/NC(%)
M&R-4 Combo OtherlDispatchlNC(%)
M&R-4 Combo Other/Non-DispatchlNC(%
M&R-4 xDSL (ADSL, HDSL and UCL lDispatchlNC(%)
M&R-4 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/NC(%)
M&R-4 UNE ISDNlDispatchlNC %)
M&R-4 UNE ISDN/Non-DispatchlNC(%
M&R-4 Line SharingIDispatchlNC(%)
M&R-4 Line SharinglNon-DispatchINC(%)
M&R-4 2W Analog Loop DesignIDispatch/NC(%)
M&R-4 2W Analog Loop DesigniNon-DispatchlNC(%)
M&R-4 2W Analog Loop Non-DesignIDispatchlNC(%)
M&R-4 2W Analog Loop Non-Design/Non-DispatchlNC(%)
M&R-4 Other DesignlDispatch/NC(%)
M&R-4 Other Design/Nan-DispatchINC %)
M&R-4 Other Non-DesignIDispatchlNC(%)
M&R-4 Other Nan-DesignlNon-Dispatch/NC(%)
M&R-4 LNP Standalone lDispatchlNC('Io)
M&R-4 LNP (Standalone)/Non-DispatcnJNC(%)

R&8(POTS)
R&8(POTS)

DS1/DS3
DS1IDS3

R&8
R&8

R&8&D - Disp
R&8&D- Disp
ADSL to Retail
ADSL to Retail

ISDN- 8RI
ISDN - 8RI

ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8- Disp

R&8 (POTS) exel S8 FT
R&8 (POTS) exel S8 FT

Design
Design
R&8
R&8

R&8(POTS)
R&8(POTS)

15.23%
13.34%
20.51%
17.43%
15.12%
13.23%
15.22%
15.22%
23.73%
19.77%
17.46%
16.24%
23.73%
19.77%
15.12%
15.12%
15.22%
13.52%
19.95%
15.48%
15.12%
13.23%
15.23%
13.34%

38,212
17,193

512
591

39,270
17,859
40,117
40,117

510
1,027

63
117
510

1,027
39,270
39,270
38,117
15,108

847
1,512

39,270
17,859
38,212
17;193

0.00%
0.00%
11.52%
11.66%
0.00%
0.00'/,
15.38%
14.29%
21.62%
7.41%
0.00%
28.57%
5.41%
8.87%
0.00%
0.00%
0.00%
0.00%

40.00%
50.00%

o
o

851
223

5
6
13
7

37
27

7
351
124
o
o
o
o
5
4

0.01241
0.02283
0.16065
0.14665
0.11948
0.15103
0.07863
0.07874
0.42582
0.15103
0.01920
0.03222

0.16020
0.16944

29006
0.6886
0.9473
1.0377
0.6981
0.3829
-0.5292
1.1216
0.5572
-0.5830
5.0523
1.9383

-1.5533
-21701

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
NO

8.3.5.11
8.3.5.12

07/1012002
NC050203

Out ofService> 24 hours
M&R-5 ISwitch PartslDispatch/NC(%)
M&R-5 ISwitch PortslNan-Dispatch/NC(%)

R&8(POTS)
R&8(POTS) I ~:~~ I 25~7~~ I I _ I I I
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I 98.73% 1$189,629,2551 99.88% 1 $1,670,602 0.00009 I -131.98851 YEs.:..JBST - State

Benchmarkf BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZSCore Equity

DS1IDS3 0.39% 512 0.00% 0 YES
DS1IDS3 0.00% 591 0.00% 0 YES

R&B 6.91% 26,942 2.12% 565 0.01078 4.4400 YES
R&B 2.42% 6,042 0.00% 120 0.01416 1.7069 YES

R&B&D-Disp 6.71% 27,789 0.00% 5 0.11188 0.5995 YES
R&B&D-Disp 6.71% 27,789 0.00% 6 0.10214 0.6567 YES
ADSL to Retail 53.33% 510 0.00% 13 0.14012 3.8063 YES
ADSL to Retail 3.70% 1,027 0.00% 7 0.07159 0.5169 YES

ISDN-BRI 0.00% 63 2.70% 37 ooסס0.0 NO
ISDN-BRI 0.00% 115 0.00% 27 ooסס0.0 YES

ADSL to Retail 53.33% 510 0.00% 0 YES
ADSL to Retail 3.70% 1,027 0.00% 0 YES

R&B-Disp 6.91% 26,942 0.00% 351 0.01363 5.0719 YES
R&B-Disp 6.91% 26,942 0.00% 124 0.02283 3.0272 YES

R&B (POTS) exel SB FT 6.82% 26,301 0.00% 0 YES
R&B (POTS) exel SB FT 2.51% 5,739 0.00% 0 YES

Design 0.24% 847 0.00% 0 YES
Design 0.26% 1,512 0.00% 0 YES
R&B 6.91% 26,942 20.00% 5 0.11344 -1.1538 YES
R&B 2.42% 6,042 0.00% 3 0.08868 0.2725 YES

R&B(POTS) 6.82% 26,306
R&B(POTS) 2.51% ,4

BellSouth Monthly State Summary
North Carolina, May 2002

M&R-5 Local Interoffice TransoortlDisoatchlNC %
M&R-5 Local Interoffice TransoortlNon-DisoatchlNC %)
M&R-5 Looo + Port CombinationslDisoatchlNC %
M&R-5 Looo + Port CombinationsINon-DisoatchlNC %)
M&R-5 Combo OtherlDisoatchlNC %
M&R-5 Combo Other/Non-DisoatchlNC(%
M&R-5 xDSL ADSL, HDSL and UCL lDisoatchlNC %)
M&R-5 xDSL ADSL, HDSL and UCL /Non-DisoatchlNC %
M&R-5 UNE ISDNlDisoalchlNC %
M&R-5 UNE ISDNlNon-DisoatchlNC %
M&R-5 Line ShartnaJ[ isoatchlNC %
M&R-5 Une ShartnoJNon-DisoelchlNC %
M&R-5 '2WAnal Looo DesianIDisoalchlNC %
M&R-5 '2WAnal Looo DesianINon-DisoatchlNC %
M&R-5 2WAnai Looo'Non-DesianIDisoatchlNC %
M&R-5 2WAnai Looo'Non-DesianINon-DisoatchlNC %
M&R-5 Other DesianIDisoatchlNC %)
M&R-5 Other DesianINon-DisoatchlNC %
M&R-5 Other Non-DesianlDisoatchlNC %
M&R-5 Other Non-DesianINon-DisoatchlNC %
M&R-5 LNP1Standalone IDisoatchlNC %
M&R-5 LNP (Standalone)/Non-DispatchlNC(%)

B.4.1

B.3.5.2.1
B.3.5.2.2
B.3.5.3.1
B.3.5.3.2
B.3.5.4.1
B.3.5.4.2
B.3.5.5.1
B.3.5.5.2
B.3.5.6.1
B.3.5.6.2
B.3.5.7.1
B.3.5.7.2
B.3.5.8.1
B.3.5.8.2
B.3.5.9.1
B.3.5.9.2
B.3.5.10.1
B.3.5.10.2
B.3.5.11.1
B3.5.11.2
B.3.5.12.1
B.3.5.12.2

Mean Time 10 Deliver Invoice. - CRIS
B.4.2 £!!-- IReg.on(business days) I BST -Region I 3.47 I 1 I 3.78 I 1,535 NO I
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

C11

ILocal Interconnection Trunks - Ordering I
% Rejected Service Requests

10-7 !Locallnterconnection TrunksINC('Io) I Diagnostic 75.86% I 29 Diagnosbc I

Reject Interval
C.1.2 10-8 1Local Interconnection TrunksINC('Io) I >= 85% w in 4 days 86.36% I 22 VE.S- I

FOC Timeliness

r---. I

C13

C1.4

C.1.5

10:9- 1Local Interconnection TrunksINC(%) I
Foe & Reject Response Completeness

10-11 1Local Interconnection TrunkSINC('Io) I
FOC & Reject Response Completeness (Multiple Responses)

10-11 1Local Interconnection TrunksINC('Io) ,

>= 95% w in 10 days

>:95%

>= 95%

lCYO:OO%

100.00%

39

34 y

Local Interconnection Trunks - Provisioning

I I

, 0.66% I 3,648 I 0.00% 1 1,479 0.00249 1 2.6399·1-~

I 0.00% I 47 1 0.00% 1 13 0.00000 I I YES I

, 2.22%! 45 I 0.00% 1 14 0.04511 1 0.4926 I YES I

'lagnosDc18.90

_ 0.00% I 11 _Diagnosticl
Dlagnosbc

, 317.25 I 43 I 18.31 1 14 I 377307 I 116.100451 2.5749 1 YES I

, 25.54 I 45 I 18.09 I 11 1 22.000 1 7.39975 1 10068 1 YES'

I 0.00 I 0 I 000 1 0 I I ! 1 YES I

Diagnostic

Diagnostic
Diagnostic

Parity wRetail

Parity w Retail

Parity w Retail

Parity wRetail

Parity w Retail

Parity w Retail

95% >= 48 hrs

P-6 ILocallnterconnecbon TrunkslDisoatch/NC(%)
P-6 ILocallnterconnecbon TrunksiNon-DispatchlNC(%)

Order Completion Interval

'P-10 ILocallnterconnecbon TrunkslNC(days) I
% Completions wlo Notice or < 24 hours

,p:g ILocallnterconnecbon TrunkslNC('Io) I

Average Completion Notice Interval
[P=5 1Local Interconnecbon TrunksINC(hOurS) I
Total Service Order Cycle Time

IP-2 1Local Interconnection TrunkslNC(hours) ,

% Missed Installation Appointments

11'-'1 1Local Interconnection TrunksINC(days) ,

% Jeopardies
IP-2 1Local Interconnection TrunksINC('Io) ,

Average Jeopardy Notice Interval

IP-4 1Local Interconnection TrunkSINC(days) ,

Held Orders

,p~ .:rLocallnterconnecbon Trunks/NC(%) I

% Provisioning Troubles within 30 Days

C23

Co2.2

C.2.4

Co2.6

C.2.7

C.2.1

C.2.8

C.2.10.1
C.2.10.2

Co2.5

C.2.11.1.1
C.2.11.12
C2.11.21
C.2.11.202

C.3.1.1
C.3.102

Service Order Accuracy
P-11 Locallnterconnecbon Trunks/<10 circuits/DispatchlNC %)
P-11 Locallnterconnecbon Trunks/<10 circuitslNon-Dispatch/NC(%)
P·11 Locai Interconnecbon Trunksl>=10 circuitslDispatchlNC('Io)
P-11 Local Interconnection Trunks/>=10 circuitsINon-DispatchINC(%)

Local Interconnection Trunks - Maintenance and Repair

Missed RepairAppointments
M&R-1 ILocallnterconnecbon TrunkslDisoatch/NC(%
M&R-1 ILocallriierconnecbon TrurikstNon-Dispafcl1iNC(%)

>= 95%
>=95%
>=95%
>=95%

Parity w Retail
Parity w Retail

0.00%
0.00%

o
54

100.00%
100.00%
100.00%
100.00%

0.00%
0.00%

115
59
12
20

o
0.00000

YES
YES
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C.3.2.1
C.3.2.2

BellSouth Monthly State Summary
North Carolina, May 2002

Cuslomer Trouble Report Rate
M&R-2 ILocallnterconnection-trunksJDispatchJNC(%
M&R-2 ILocal Interconnection TrunksINon-DispatchJNC(%)

Benchmark I
Analog

Parity w Retail
Parity w Retail

BST

Measure

0.00%
0.03%

BST

Volume

199,195
199,195

CLEC

Measure

0.00%
0.00%

CLEC

Volume

59,918
59,918

Standard

Devtatlon

Standard

Error

ooסס0.0

0.00008

ZSCore

3.3162

Equity

YES
YES

C.3.3.1
C.3.3.2

C.3A.1
C.3.4.2

C.3.5.1
C.3.5.2

"'aintenance Average Duration
M&R-3 ILocal Interconnection TrunksJDispalc:hiNCChours
M&R:.s ILocal Interconnection TrunksINon-DispatchJNC(hourS)

" Repeat Troubles within 30 Dap
M&R-4 ILocal Interconnection TrunksJDispatchJNC(%
M&R-4 Ilocal Interconnection TrunksINon-DispatchJNC(%)

Out ofService> 24 hours
M&R-5 ILocallnterconnection'TrunksJDispatchJNCC%)
M&R-5' ILocal Interconnection TrunkSJNon-DispatchJNC(%)

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

I g~ I s?a I ~:~ I ~ I 2.346 I 236760 I -04604 I ~~~ ,
I ~:~~ I s?a I ~:~~ I ~ _ 0.13606 I 0.1361 I ~~~ I
I 0.00% I 0 I 000% I 0 _ I I YES I

0.00% 54 0.00% 1 ooסס0.0 YES

ILocallnterconnectlon Trunks· BIlling I
Invoice Accuracy

CA.1 IB-1 INC(%) I SST - State I 98.73% I $189,629,2551 99.06% 1 $2,357,490 o.oooo..z:::r 44.82161 YES I
Mean Time to Deliver Invoices - CABS

C.4.2

C.5.1

0711012002
NC050203

1B-2 IReg.on(calendar days) I

LOCAL INTERCONNECTION TRUNKS· TRUNK BLOCKING

Trunk Group Performance· AfIII"'fIate
1TGP=-1JNC I

SST - Region

>0.5% dif 2 consec. Hrs

I 4.96 I 1 I 4.92 I 7,595 ~

o
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BellSouth Monthly State Summary
North Carolina, May 2002

Operations Support Systems. Pre-Qrderlng

Benchmark 1

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

D.1.1.1
D.1.1.2
D1.1.3
D.1.1.4
D1.1.5
D.1.1.6
D.1.1.7
D118
D.1.1.9
D1.1.10

~121

~122

~123

~124

~12~

~12~

~12~

~12B

% Interface Availability· CLEC
OSS-2 EDllReaion(%)
OSS-2 LENS/Rernon(%)
OSS-2 LEO/R8Cl0n(%l
OSS-2 LESOG/Reaion(%)
OSS-2 TAG/R8Cl0n(%)
OSS-2 PSIMSlReaion(%)
OSS-2 LNP Gatewav/Reaion(%)
OSS-2 SGG/COGlReaion(%)
OSS-2 DOM/R8Cl0n(%)
OSS-2 SOGlRegion(%)

% Interface Availability. SST & CLEC
OSS-2 ATLASlReaion(%)
OSS-2 COFFI/Reaion %
OSS-2 BOCRIS/CRIS/Reaion(%
OSS-2 DSAP/Reaion(%
OSS-2 RSAG/Reaion(%)
OSS-2 SOCS/Reaion(%)
OSS-2 SONGS/Reaion(%)
OSS-2 DOE/Region(%)

Average Response Interval- CLEC (LENS) (SST Measure Includes Additional 2 Seconds)

>=~.5%

>=~.5%

>=%.5%
-WW
>=99.5%
>=~.5%

>=%.5%
>=%.5%
>=W.5%
>=%.5%

>=99.5%
>=99.5%
>=%.~

-WW
>=00.5%
>=%.5%
>=99.5%
>=99.5%

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES

D.13.1.1
D13.1.2
D.1.3.2.1
D.1.322
D1.3.3.1
D13.32
D1.34.1
D.1.3.4.2
D13.5.1
D135.2
D.1.36.1
D.1.3.6.2
D1.3.7.1
D13.72

OSS-1 RSAG, b TNlReaion(seconds)
OSS-1 RSAG, b TN/Reaion(seconds)
OSS-1 RSAG, b ADDR/Reoion(seconds)
OSS-1 RSAG, b ADDR/Reaion(seconds)
OSS-1 ATLAS/Re ion(seconds)
OSS-1 ATLAS/Re ion(seconds
OSS-1 DSAP/Re ion(seconds)
OSS-1 DSAP/Re ion(seconds)
OSS-1 CRSECSRUReaion(seconds)
OSS-1 CRSECSRURegion(seconds)
OSS-1 COFFI/Reaion(seconds)
OSS-1 COFFI/Reaion(seconds)
OSS-1 PSIMS/ORBlReaion(seconds)
OSS-1 PSIMS/ORB/Region(seconds)

RNS - RSAG, by TN + 2 sec 2.87 1,710,355 1.20 405,644
ROS - RSAG, by TN + 2 sec 2.94 10,551 1.20 405,644

RNS - RSAG, by ADDR + 2 sec 2.99 4,727,745 1.10 227,755
ROS - RSAG, by ADDR + 2 sec 4.77 852,928 1.10 227,755 J

RNS-ATLAS+2sec 2.95 878,134 0.88 79,193
ROS -ATLAS + 2 sec 2.60 303,957 0.88 79,193
RNS - DSAP + 2 sec 2.71 1,570,800 0.53 796
ROS - DSAP + 2 sec 2.57 320,525 0.53 796

RNS - CRSACCTS + 2 sec 3.21 4,906,306 2.12 1,444,660
ROS - CRSOCSR + 2 sec 2.87 594,420 2.12 1,444,660
RNS - OASISBIG + 2 sec 4.60 10,251,055 0.63 62,923
ROS - OASISBIG + 2 sec 7.28 5,455 0.63 62,923
RNS - OASISBIG + 2 sec 4.60 10,251,055 0.04 127,477
ROS - OASISBIG + 2 sec 7.28 5,455 0.04 127,477

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

D.1.4.1.1
D.1.4.1.2
D.1.4.2.1
D.14.22
D.14.3.1
D14.32
D1.44.1
D 1.44.2
D.1.4.5.1
D.1.4.5.2
D.1.4.6.1
D1462
D.1.4.7.1
D1.4.72

07/1012002
NC050203

Average Response Interval- CLEC (TAG) (SST Measure Includes Additional 2 Seconds)

OSS-1 RSAG, b TN/Reoion(seconds)
OSS-1 RSAG, b TN/Reoion(seconds)
OSS-1 RSAG, b ADDR/Reoion(seconds)
OSS-1 RSAG, b ADDR/Reaion(seconds)
OSS-1 ATLAS - MLH/Re ion(seconds)
OSS-1 ATLAS - MLH/Re ion(seconds)
OSS-1 ATLAS - DID/Re ion(seconds)
OSS-1 ATLAS - DID/Re ion(seconds)
OSS-1 ATLAS - TNlRe ion(seconds)
OSS-1 ATLAS - TN/Re ion seconds)
OSS-1 DSAPlRe ion(seconds)
OSS-1 DSAP/Re ion(seconds)
OSS-1 TAGlReaion seconds)
OSS-1 TAGlReaion(seconds)

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS - ATLAS - TN + 2 sec
ROS -ATLAS - TN + 2 sec

RNS - DSAP + 2 sec
ROS - DSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

1.60
1.60
3.05
3.05

1.76
1.76
1.66
1.66
1.74
1.74
2.51
251

391,221
391,221
98,992
98,992

162
162

18,664
18,664

257,461
257,461
429,742
429,742

YES
YES
NO
YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES
YES
YES
YES
YES
YES
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;iii::m..~;0.1.4.9.1
0.1.4.9.2

0.2.1

BellSouth Monthly State Summary
North Carolina, May 2002

Operations Support Systems. Maintenance and Repair

" Interface Availability· SST
loss:3J!AFIJRegion(%) I

Benchmark 1

Analog

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

>= 99.5%

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

0.2.2.1
0.2.2.2

0.2.3.1
0.2.32
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.23.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0255
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
02.6.7
0.2.6.8
0.2.6.9

07/1012002
NC050203

. - ------ --- - . -- ~--------I --- - ----
055-3 CRI5/Reoion(%)
055-3 lM05 H05TlReoion(%)
055-3 lNP/Reoion(%)
055-3 MARCH/Reoion(%
055-3 05PCMIReoion %
055-3 Prediclor/Rooion %
055-3 5uc5/Region(%)

Average Response Interval <= .. Seconds
055-4 CRI5IRegion %
055-4 OlETHIRegion(%)
055-4 OlRlRegion(%)
055-4 lM05/Region(%)
055-4 lM05upd/Region(%)
055-4 lNPlRegion{%)
055-4 MARCHlRegion(%)
055-4 OSPCM/Region(%)
05S-4 PrediclorlRegion(%)
055-4 50C5IRegion(%)
05S-4 NIW/Region(%)

Average Response Interval <= 10 Seconds
055-4 CRI5IRegion(%
055-4 OlETHlRegion(%
055-4 OlRlRegion %
055-4 lM05IRegion %
055-4 lM05updlReoion(%
055-4 lNP/Reoion %)
055-4 MARCHIRe ion(%)
055-4 05PCMIRlll ion %
055-4 PrediclorlRe ion %
055-4 50C5IReoion %
055-4 NIWlRegion(%)

Average Response Interval> 10 Seconds

055-4 CRI5IRegion(%)

055-4 OlETHlRegion(%)
055-4 OlRlRegion(%)
055-4 lM05/Region(%)
055-4 lM05updIRegion(%)
055-4 lNPlRegion(%)
055-4 MARCHlReoion(%)
055-4 OSPCMlRegion(%)
055-4 PrediclorlRooion(%)

>= 99.5%
>= 99.5%

>=~.5%-.%
>=~.5%-.%-.%
>=~.5%-.%

Parity wRetail
Parity wRetail
Parity w Retail
Parity wRetail
Parity wRetail
Parity wRetail
Parity w Retail
Parity wRetail
Parity wRetail
Parity wRetail
Parity w Retail

Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity wRetail
Parity wRetail
Parity w Retail

EI!EH ~
IiIi1iIiIB ~

YE5
YE5
YE5
YE5
YES
YE5
YE5

95.12% 1,531,566 94.99% 115,940 0.00066 2.0340 NO
3.16% 44,805 4.59% 959 0.00571 -2.4960 YE5

4.03% 32,864 3.36% 33,013 0.00153 4.3691 NO
99.60% 1,531,539 99.60% 118,455 0.00019 0.3902 YE5
78.49% 1,134,176 66.19% 68,372 0.00162 76.0102 NO
99.68% 109,144 99.19% 6,261 0.00073 6.8108 NO
28.04% 7,267 31.69% 628 0.01668 -1.9499 YE5
31.23% 6,631 24.50% 151 0.03814 1.7642 NO
13.82% 68,436 19.61% 6,793 0.00439 -131884 YE5
99.85% 213,326 99.88% 17,941 0.00030 -0.8960 YE5
64.01% 62, 71 83.00% 4,329 0.00576 1.7539 NO

99.05% 1,531,566 99.46% 115,940 -13.6678 YE5
79.20% 44,805 85.30% 959 -4.6024 YE5
76.65% 32,864 88.18% 33,013 -34.9788 YE5
99.79% 1,531,539 99.64% 118,455 -3.4019 YES
90.04% 1,134,176 80.25% 68,372 83.0395 NO
99.81% 109,144 99.63% 6,261 3.1191 NO
28.04% 7,267 31.69% 628 -1.9499 YE5
97.81% 6,631 97.35% 151 0.3641 YE5
13.82% 68,436 19.61% 6,793 -13.1864 YE5
99.98% 213,326 100.00% 17,941 -1.8266 YE5
9.39% 62, 71 99.21% 4,329 1.3876 YE5

0.95% 1,531,566 0.54% 115,940 13.6678 YES
20.80% 44,805 14.70% 959 46024 YE5
23.35% 32,864 11.82% 33,013 34.9768 YE5
0.21% 1,531,539 0.16% 118,455 3.4019 YE5
9.96% 1,134,176 19.75% 68,372 -83.0395 NO
0.19% 109,144 0.37% 6,261 -3.1191 NO

71.96% 7,267 68.31% 628 1.9499 YE5
2.19% 6,631 2.65% 151 -0.3641 YE5
66.18% 68,436 80.39% 6,793 13.1664 YE5
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark 1 BST BST CLEC CLEC StlIndard StlIndard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

0.2.6.10 1055-415OC5/Reg;On(%) I Parity w Retail 17,941
0.2.6.11 055-4 NIW/Region(%) Parity w Retail 4,329
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark 1

Analog

BST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard
Deviation

Standard

Error ZScore Equity

_~I~_:~I
<= 20 days
<= 23 days
<= 23 days
<= 23 days

C-l VirtuallNC calendar days)
C-l Virtual Augments for Line Sharing or Line SplittingINC(business days)
C-l Phvsical CaoedlNC{business days)
C-l Physical CagelessINC{business days)

ICOIiOCatiOn - Collocation I
Av8I'lIjJe Response Time

E.l.l.l
E.l.l.2
E.l.l.3
E.ll.4

E.l.2.1
E.l.2.2
E.l.2.3
E.l.2.4
E.l.2.5
E.l.2.6
E.l.2.7

Av8l'lljJe AmJtIfI8tJI8tIf Time
C-2 Viriual-QrdinarylNC calendar days
C-2 Viriual-ExlraordinarylNC calendar days)
C-2 Virtual Augments for Line Sharing or Line SplittinQINC(business days
C-2 Physical Caged-QrdinarylNC(business days)
C-2 Physical Caged-ExlraordinarylNC{business days)
C-2 Physical Cageless-QrdinarylNC{business days)

-2 Physical Cageless-ExtraordinarylNC{business days)

<= 50 days
<= 75 days
<= 45 days
<= 76 days
<= 91 days
<= 76 days
<= 91 days .~I:~"~I

E.l.3.1
E.l.3.2
E.l.3.3

< 5% missed
< 5% missed
< 5% missed

_0.00%1 1 _ YES I0.00% 20 YES
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark I

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

IGeneral - Flow Through I

" Flow Through Service Requests

6.33%

Diagnostic 84.50% 371,918
Diagnostic 84.50% 371,918

>=95% 86.74% 190,895
>=90% 69.54% 5,979
>=85% 82.57% 175,044

Diagnostic 76.58% 410,373
Diagnostic 76.58% 410,373
Diagnostic 79.88% 207,309
Diagnostic 51.58% 8,061
Diagnostic 74.12% 195,003

->=85% 89.75%

~>=85% 89.75% 10,881
Diagnostic
Diagnostic

>= 95% w in 3 bus days

" Flow Through Service Requests - LNP

" Flow Through Service Requests - Achieved

0-3 Summarv/ReQion(%)
0-3 AggregatelReQion(%)
0-3 Residence/ReQion(%)
0-3 BusinessJRegion %
0-3 UNElRegion(%)

0-3 SummarvlReaion(%
0-3 AaareaatelReaion(%
0-3 ResidencelReaion %
0-3 Business/Region(%)

0-3 SummarvlReQion %
0-3 AQQreQatelReQion %
0-3 ResidencelReQion %
0-3 Business/R9Qion %)
0-3 UNElRegion(%)

F.1.1.1
F.1.1.2
F.1.1.3
F.1.1.4
F.1.1.5

F.121
F.12.2
F1.2.3
F.1.2.4
F125

F1Z1
F1~2

F1~~

F1~.4

F21

F.22
Loop Makeup Inquiry (Electronic)

IPO-2 !LoopslNC(%) I >= 95% w in 1 min 99.48% 955 YE

'General. Ordering I

Service Inquiry with Finn Order
F.3.1.1
F.31.2

0-10 IxDSL (ADSL, HDSL and UCL)/NC(%)
0-101C0cal interoffice TransportlNC(%)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_80.00%1 5 _ NO I
IGeneral - Ordering I

Average Speed ofAnswer
F.4.1 10-12 !Region(seconds) 1 Parityw Retail I 18486 ! 6,278,471 ! 35.16 I 35,479 YES 1

IGeneral - Maintenance Center I

Average Answer Time
F5.' IM&R-8 !Region(seconds) I Parilyw Retail I 64.68 ! 1,522,154! 2599 I 88,118 YES I

IGeneral - Operator Services (Toll) I
Average Speed to Answer

F.6.1 IOS-1 INC(seconds) I PBD 2.24 B

" Answered in 10 seconds
F62 IOS:2:JNC(%) I PBD 9 %
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark 1

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

F.7.1

IGeneral - Directory Assistance I
Average Speed to Answer

IOA-l JNC(seconds) I PBO •••••••••=~32·1!2=•••••••••••••••••=~£:J
% Answered in 10 seconds

F72 IOATJlifC(%) I PBO 92.70% I'

IGeneral - E911 I
Mean Interval

F8.1 IE-!:::J!"IC(hours) 1 PBO ~~ .:

% Accuracy
F.8.2 !E-2 !NC(%) I PBO 97.11% 202;786

% Timeliness
F.8.3 IE-l !NC(%) I PBO 100.00% 1,253

F.9.1

'General - Billing I
Usage Data Delivery Accuracy

IB-3 1Region(%) I Parity wRetail 1 95.22% 1 3,810 1 100.00% I 24,397 0.00372 I -12.8574 1 YES I

Usage Data Delivery Timeliness
F9.2 IB-5 !Region(%) I Parity w Retail ! 94.93% I 28,227 ! 97.64% 1492,390,383 000131 I -20.7307! YES I

I 97.21% 1 28,227 ! 99.95% ! 492,390,383 0.00098 ! -27.9433 1 YES 1

I 434 I 28,227 I 252 I 492,390,383 YES I

y

$109,382
$12,583

$143,65795.98%
98.66%
99.96%

100.00%

Parity w Retail

Parity w Retail
>= 90%
>= 90%

Parity w Retaii

Parity w Retail
>=90%
>=90%

>= 95% w in 30 days

B-7 - lliiterconnectionINC(%)

B-7 IResalelNC(%

B-8 IResaleINC(o/~}
B-8 IUNEINC(%)
B-ll-----nntElrconnectioniNC(%j

Usage Data Delivery Completaness

Non-Recurring Charge Completaness

B-7 IUNE/NC(%

IB-4 !Region(%} I
Mean Time to Deliver Usage

IB06 IRegion(days) I
Recurring Charge Completeness

F9.3

F.9.6.1
F.9.6.2
F.9.6.3

F.l0.l

F.9.5.1
F9.5.2
F.9.5.3

F.9.4

F.l0.2

Fl0.3

F.l0.4

F.l0.5

Average Software Release Notice Delay Days
ICrr]OC(average) I >= 22 days prior to release

% Change Management Documentation Sent On Time
ICM-3A INC(%) I >= 95% w in 30 days

% Change Management Documentation (Defects, Corrections, eteJ Sent On Time
ICM~('Y.-o)-- I >= 95% w in 5 days

Aventge Documentation Release Delay Days
ICM-4 !NC(average) I >= 22 days prior to release

% CLEC Interlace Outages Sent within 15 Minutes

I I

1 __.•

r-'_ I

I I
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BellSouth Monthly State Summary
North Carolina, May 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

F.10.6 ICM-5 ING(%) ! >= 97% w in 15 min 100.00% 15 y

IGeneral • New Business Requesta I
" New Business Requests Processed within 30 Business Days

F.111 IBFR-1 !Region(%) ! >=90%w in 30 bus days 100.00% I 3 Y

F.11.2.1
F.11.2.2
F.11.2.3

>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days

_ 100.00% I 2 _ YES I
100.00% 1 YES

_ 100.00% I 111,412 _ YES I
99.99% 391,615 NO

_ 100.00% I 111,412 _ YES I
100.00% 391.591 YES

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

IGeneral • Ordering I
Acknowledgement Message Timeliness

~EOllRegiOn(%) I
0-1 TAGlRegion{%)

AcknowledgementMessage Completeness

~EOllRegiOn(%) I
0-2TAG/Reglon{%)

F12.1.1
F.12.1.2

F.12.2.1
F.12.2.2

IGeneral· Database Updates I
Average Database Update Interval

yll4'0%100%

>= 95%
>=95%
>=95%0-2 lDireclory AssistancelNC('Io)

0-2 IUOBINC(%)
0-2 10irectorv ListinaslNC(%

"NXXs I LRNs Loaded by LERG Effective Date

0-1 PBO
0-1 PBO
0-1 PBO

" Update Accuracy

10-3 IRegion(%) !

F.13.1.1
F.13.1.2
F.13.1.3

F.13.3

F.13.21
F.13.2.2
F.13.2.3

F.141

IGeneral • Network Outage Notlflcatlon I
Mean Time to Notify CLEe of Major Network Outages

!M&R.l !Region{minutes) ! Parity wRetail ! 154 I 2 ! 123 I 2 YES I
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